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POCCHIVICKASA ®EJIEPAIIVS
3AKOH
O 3AIIUTE ITPAB IIOTPEBUTEJIEN

CITHCOK U3MEeHSTIOIINX JOKYMEHTOB

(B pex. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-@3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-03,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
or 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3,

or 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3,

ot 03.07.2016 N 265-®3)

Hacrostiiiuii 3akOH pery/iupyeT OTHOILEHHS, BO3HUKAIOIME MEXy TOTPeOUTE/NSIMA U HU3TOTOBHTEJISMH,
WCIIOJTHUTENSIMY, UMIIOPTEPaMU, TMpPOJABLAMU TIPU TMPOJa)ke TOBApoB (BBIMOJHEHUM PaboT, OKa3aHWU YCIyT),
yCTaHaBNMBaeT TpaBa noTpebuteneli Ha mpuoOpeTeHre TOBapoB (paboT, yCayr) HajjieXalero KauecTBa U
0e30MacHbIX [|jis XKU3HH, 3[0POBbs, UMYIL[ECTBA TIOTPeOUTesIel U OKPY’KAtoled cpe/ibl, TIolyyeHre HHOpMalLn
o Tomapax (paborax, ycayrax) u 006 wux u3rotoButesisix (MCTIOJHUTE/SIX, TMPOAABIAX), IPOCBEIEHHE,
rOCY/IapCTBEHHYI0 U OOILECTBEHHYIO 3alllUTy UX MHTEPECOB, a TaKXKe OMpeesisieT MeXaHu3M Peayu3aliiu 3THX
Tpas.

(B pen. depepanbHbIX 3aKoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHbIE [TOHSITHS, UCTIO/Ib3YEMbIE B HACTOSILEM 3aKOHE:

rnotpeburens - rpakAaHWH, WMEIOIMH HaMmepeHHe 3aKas3aTb WM TpruoOpecTr MO0 3aKa3bIBaroIIui,
MpUOOPeTAIUI WX UCIOMB3YIOIHKM TOBapbl (paboThl, YCIYTH) HCKIFOUMTENBHO [JIS JIMUHBIX, CEeMEeHHBIX,
JIOMAIIIHUX W UHBIX HY)X]|, He CBSI3aHHBIX C OCYIIIeCTB/IEHHEM TPeJNPUHUMATETBCKOH [1eSITe/TbHOCTH;

(B pea. DepepansHOro 3akoHa ot 17.12.1999 N 212-®3)

W3rOTOBUTE/Ib - OpraHM3alys He3aBUCUMO OT ee OpraHW3allMOHHO-TIPABOBOM (OpMBI, a TakXe
WH/UBUYa/IbHBIN MTPeANPHHAMATE] b, IPOU3BO/SIIHE TOBAPHI IS PeaU3al[iu TIOTPEOUTE/ISIM;

(B pen. demepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCIIONHUTEb - OpraHW3alysi He3aBUCMMO OT €e OpraHW3alMOHHO-TIPDABOBOM (OPMBI, a TaKxke
VH/IUBU/Ya/IbHBIN TIPeTIPUHUMATE]b, BBITIOJHSIONIME PAabOThl WM OKAa3bIBAIOIIUE YCIYTH MOTPEOUTENsAM 10
BO3MEe3/JHOMY ZIOTOBODY;

(B pen. depepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

MpOfiaBel] - OpraHu3alysi He3aBUCMMO OT €ee OpraHM3alLMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
VH/IUBU/Iya/IbHBIN MPeANPUHAMATE b, PeaU3yIOLie TOBAPhI TOTPEOUTEIAM 110 JOrOBOPY KYTUTU-TIPO/IAXKH;

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab3arg yrparui cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-03;

HeJoCTaToK ToBapa (paboThl, yC/Iyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WM 06s3aTe/bHBIM
TpeboBaHMsAM, TPeyCMOTPEHHBIM 3aKOHOM JIM0OO B YCTaHOB/IEHHOM UM TOPSJKe, WM YCJIOBUSM JIO0rOBopa (Ipu
UX OTCYTCTBUU WM HEMOJHOTE YCIOBHM OOBIUHO TPEIbsB/ISEMbIM TPeOOBAHUSAM), WA LeJISIM, /IS KOTODBIX
toBap (paboTa, yciyra) Takoro poja OOBIYHO MCIOJB3YETCsl, WA LeJIsiM, O KOTOPbIX TMpOAaBel] (UCIOTHUTETh)
ObLT TIOCTaB/IeH B U3BECTHOCTh MOTpeOUTesieM MpU 3aK/I0UeHUH I0TOBOPa, MK 00pa3iy v (M/M) OMUCAHUIO TTPU
MIPOZIKe TOBapa 1Mo 06pasiy u (W) Mo OMKUCaHUIo;

(B pen. ®emepanbHBIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLL|eCTBEHHBIA HEOCTaTOK ToBapa (paboThl, YCAYTH) - HEYCTPAaHUMbIA HEJOCTAaTOK WM HEeIOCTAToK,
KOTOpBIE He MOXeT ObITb yCTpaHeH 0e3 Hecopa3MepHBIX DacXO[OB WM 3aTpaT BPEeMeHH, WM BBISBIISETCS
HEOJJHOKDPAaTHO, WM MPOSIB/ISIETCS] BHOBB TOC/IE €r0 YCTPAaHeHUsl, W JIpyrue To00HbIe HeI0CTaTKy;

(B pen. demepanbHBIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
Ge3omnacHocTh ToBapa (paboTkl, yciyru) - 6e30macHOCTb ToBapa (paboThl, YC/IYTH) [Jisl )KU3HH, 3[0POBb,
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MMyIIlecTBa IOTpeOUTeNss M OKpYy)Karoljeld cpefibl NPU OOBIUHBIX YCJIOBHSIX €r0 MCII0/b30BaHUs, XPaHeHWs,
TPaHCIIOPTHUPOBKY M YTH/IM3aL|H, a TakKe 0€30TMacHOCTb MPOLiecca BBITIO/HEHUsT paboThl (OKa3aHUs YCIyTH);

YIIOJTHOMOYEHHasi M3roToBuTeneM (TIPOZABLIOM) OpraHM3aliss WM YIOJHOMOYEHHBIH W3rOTOBUTEIEM
(MpozaBLOM) WHAWBUAYANbHBIA — TpeANPUHUMATeNb  (fajsee -  YIIOJTHOMOYEHHAsl OpraHd3aLys WM
YTIOJIHOMOYEHHBIM HMHAWBUAYa/IBHBINA IpeJIIpUHUMATeNb) - OpraHW3alysl, OCYILeCTBJSIOUIAs OIpeze/ieHHY0
JlesITe/IbHOCTb, WM OpraHusallysl, Cco3jaHHas Ha Tepputopud Poccuiickod ®Pefepany H3roTOBUTENIEM
(mpozaBLioM), B TOM 4HC/Ie KHOCTPAHHBIM M3rOTOBUTeNeM (MHOCTPAHHBIM MPOZABLOM), BBIIO/HSIOLINE
orpefiefieHHble (YHKIMKA Ha OCHOBAaHWM JOrOBOpPA C W3rOTOBUTe/eM (MPOJABLIOM) M YIOJTHOMOYEHHBIE UM Ha
NPUHSTHE U YAOBIeTBOPeHVe TpeboBaHWI MOTpeOrTesell B OTHOIIEHNH TOBAapa HeHa/yleKalllero KadyecTsa, 11ubo
VH/IMBU/lya/bHbIA TpeANpUHUMATe/b, 3aperMCTPUPOBaHHbIM Ha TeppuTopuu Poccuiickoil  ®epeparuy,
BBITIOJTHSIFOLLMI OTIpe/iesieHHble (DYHKIMHM Ha OCHOBAaHUH I0T0BOpA C U3rOTOBHTeE/IEM (IIPOJABLIOM), B TOM UHCJIe C
WHOCTPAHHBIM HW3TOTOBUTE/eM (MHOCTPAaHHBIM IPOZABLIOM), M VIIOJTHOMOYEHHBId WM Ha TPHHAITHE U
yZl0B/IeTBOpeHHe TpeboBaHUii [10TpeOUTe el B OTHOLIEHNH TOBapa HeHa/|IeKalllero KauecTBa,;

(ab3ar BBeieH PenepasbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alys He3aBUCHMO OT OpraHM3allMOHHO-TIPaBOBOM (OPMBI WIM WHAWBU/YaTbHBINA
NpeANpUHUMaTe/b, OCYLIEeCTB/ISIOLIMe KMMIOPT TOBapa A/ ero Mocjefyrolled peanu3aliid Ha TeppUTOPHUU
Poccutickoit denepaniyiu.

(ab3ar BBeieH PenepasbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

I'nasa |. OBIITUE ITOJIOKEHUSA
Crarbst 1. TIpaBoBOe peryMpoBaHHe OTHOLLEHHUM B 00/1aCTH 3alllUThI MTPaB noTpeduTesned

1. OrHowenusi B 00aCTH 3alUThl TpaB IOTpeOuTenell perymupyroTcs [pakgaHCKUM KOZeKCOM
Poccutickoii ®efepaniiy, HACTOSM[MM 3aKOHOM, ApyruMu (denepaibHbIMU 3aKOHAMH (Hajee - 3aKOHBI) U
MIPUHUMAEMBIMY B COOTBETCTBUY C HUMU WHBIMU HOPMAaTHUBHBIMU TIPAaBOBbIMU akTaMu Poccutickoit ®epepariuu.
(. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TIpaBuTtenbcTBO Poccuiickoii @eepaliy He BIpaBe Mopy4arhb eiepanbHbIM OpraHaM HCIIOTHUTETBbHOM
BJIaCTY TIPUHUMATh aKThl, COJEP>KaIl[ie HOPMBI O 3allJUTe MpaB MoTpeduTeet.

IMpaButenbcTBo Poccuiickoii Defjepaliuy BripaBe W3/aBaTh il TIOTPeOUTENS U TPOAAaBLia (M3rOTOBUTES,
WCIIOJIHUTE IS, YIIOJTHOMOUEHHOM OpraHu3alid W YIOJHOMOYEHHOTO WHAWBU/YA/JBHOTO TMPeANpUHUMATE/IS,
MMIIOpTepa) TipaBuWia, oOsi3aTe/bHbIe TMPH 3aK/MIOUEHWM W WCIIOJHEeHWH MyO/JMYHBIX [JOrOBOPOB (Z0roBOpPOB
PO3HUYHOM KYIUTU-TIPO/Ia)KH, SHEPTOCHAOKeHM s, IOTOBOPOB O BBITO/IHEHUH paboT 1 00 OKa3aHUU YCIIyT).

(ab3ar1 BBeien dezpepabHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
A63ary yrpatun cuny c 1 aBrycra 2011 roga. - @enepansHbii 3akoH ot 18.07.2011 N 242-03.

Cratbs 2. MexxayHapoaHble 10roBopbl Poccutickoit denepariumu

Ecnn mexxayHapogHbeiM fioroBopoM Poccuiickort @eziepalii ycTaHOBJIEHBI MHbIE MTpaBU/ia O 3alluTe IpaB
norpebuTesieli, YeM Te, KOTOpble TIPEIYCMOTPEHBI HACTOSIIMM  3aKOHOM, TIPUMEHSIOTCS  TTpaBUIa
MeXX/I[yHapOZHOTO [J0roBOpa.

Crarbst 3. TIpaBo notpebuTeseii Ha MPOCBeIlieH|e B 00/1aCTH 3aL[UThI TIPaB MOTpeduTeneH

[lpaBo mOTpebuTeNeli Ha TmMpocBelieHre B 007aCTH 3allUTBl TIpaB moTpebuTenell obecrieunBaeTCs
MOCPE/ICTBOM BKJIFOUEHHsI COOTBETCTBYIONMX TpeGoBaHuii B (hefiepasibHble TOCYAApPCTBEHHBIE 06pa3oBaTe/bHbIe
CTaHJApTHl W 06pa3oBaTe/bHbIE TPOrPAaMMbI, a TaKXKe TIOCPEACTBOM OpraHW3alid CUCTeMbI WH(OpMaIfn
noTpeburesieit 06 UX MpaBax ¥ 0 HEOOXOAUMBIX JEMCTBUSX TI0 3aIUTE STUX I1PaB.

(B pen. ®epepanbroro 3akoHa ot 02.07.2013 N 185-d3)

Cratbs 4. KauectBo ToBapa (paboThbl, yCayri)

1. Tpogaget] (KCIOHKUTE/B) 00sI3aH TepeAaTh OTpebuTe/ 0 ToBap (BBITOIHUTE PaboTy, OKas3aTh YCIyTy),
KayeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. TIpu OTCYTCTBUU B [IOTOBOpE YC/OBMI O KauecTBe ToBapa (paboThl, yCayrH) mpofaser] (MCIOTHUTEh)
00s13aH TepesiaTh MOTpebuTeNnto ToBap (BBIMOMHUTL PabOTy, OKas3aTh YCIYTY), COOTBETCTBYIOL[UM OOBIUHO
TpebAB/IsIeMbIM TPeOOBAHUSIM W TIPUTOHBIA /IS 1iesiel, [y KOTOpbIX ToBap (paboTa, yciayra) Takoro poga
0OBIYHO UCITONTB3YETCS.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciu mpogasely (MCIOMHWTENb) TIPY 3aK/IFOUEHWM JOTOBOpAa ObLI TMOCTaB/ieH mMoTpebuTesieM B
W3BECTHOCTb O KOHKDETHBIX 1[eJiIX TPHOOpeTeHus: ToBapa (BBIMOIHEHUs PAOOThI, OKAa3aHUs YCIYTH), MPOZABeI]
(ucnonuuTeNb) 06s3aH mepefath MOTpebUTeMO ToBap (BBIMOMHUTL PabOTY, OKa3aTh YCIYTY), TIPHUTOAHBINA /IS
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HCIIO/Ib30BaHKS B COOTBETCTBUH C STUMHU L[EJISIMH.

4. Tlpu nipopaxe ToBapa Mo obpas3ily u (WiM) OMmUCcaHMIo MpojaBel] 00si3aH Tepe/iaTh MOTPeOUTENI0 TOBap,
KOTODBIM COOTBETCTBYET 06pasily U (M/IM) OMTUCAHHIO.

5. Ecii 3aKOHAMH WM B YCTaHOBJIEHHOM WMU TOPSIKE TPEeJyCMOTPEHbI 00si3aTesibHble TpebOBaHUS K
ToBapy (paboTe, yciyre), rpogaser] (MCIIOIHUTENL) 00s13aH MepeaTh MOTpebuTe/t0 ToBap (BBINOIHUTE paboTy,
0KasaThb YCJIYTy), COOTBETCTBYIOL[UI ITUM TPeOOBAHUSIM.

(. 5 B pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbst 5. TIpaBa ¥ 0053aHHOCTH M3rOTOBUTEIsI (MCIIOHUTEIsI, TIPO/ABIia) B 00/1aCTH YCTAHOBJ/IEHHST CPOKA
C/y>KObI, CPOKA rOAHOCTH TOBapa (paboThl), a TaK)Ke rapaHTUIHOIO CPoKa Ha ToBap (paboty)

1. Ha ToBap (paborty), npeaHasHaueHHBIH /171 JJIUTEILHOTO UCIIOb30BaHUs, U3rOTOBUTEIb (MCTIOTHUTEID)
BIpaBe yCTAaHAB/IWBaThb CPOK CIYXKOBI - TIepUoj, B TeueHHe KOTOPOTO U3rOTOBUTENb (MCTIOIHHUTENB) 00sI3yeTcst
obecrieurBaTh TOTPeOUTENI0 BO3MOKHOCTh HCIO/B30BaHUS TOBapa (paboThl) MO Ha3HAUEHWI0 U HECTH
OTBETCTBEHHOCTH 3a CYILeCTBEHHBbIE HEJOCTAaTKH Ha OCHOBaHWM NMyHKTa 6 cratem 19 u myHkTa 6 cratem 29
HACTOSILIIEro 3akoHa.

(B pea. ®epepansHOro 3akona ot 21.12.2004 N 171-®3)

2. WsrotoButenb (MCIIOMHUTEb) 00s3aH yCTaHAB/IHBATh CPOK C/Y)KObI ToBapa (paboThI) [JIUTETHBHOTO
TMOJ/Ib30BaHUs, B TOM YHC/ie KOMIUIEKTYHOLIMX W3[e/uil (JeTaneid, y3/oB, arperatoB), KOTOPbIE MO WCTEYEHUH
OTIpe/Ie/IeHHOTO TIepro/ia MOTYT TIPe/CTAB/ATh OMACHOCTh ISl )KU3HH, 300POBbsl TIOTPeOUTeJIsl, IPUUUHATD Bpe[
€ro UMYLLeCTBY W/ OKPY)KaroLlel cpefe.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciy>x0b1 ToBapa (paboThbl) MOXKET UCUUCIATHCS EMHUIIAMUA BPEMEHH, a TAK)Ke UHBIMH e[JUHULIAMU
usMepeHust (KWJIOMETpaMH, METPAMH W TIPOUYMMU eJUHHUIIAMM HW3MepeHHs HCXOfid U3 (PyHKIMOHATBbHOTO
Ha3HaueHus ToBapa (pe3ysibrara paboThi)).

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

KoncyneranTItoc: ipumeyanue.

O mopsiiKe yCTaHOB/IEHHsI CPOKOB TOJHOCTY Ha TOBAphl, TePeurc/ieHHbIe B ITYHKTe UETBEPTOM CTaTbU 5
JAHHOTO JIOKyMeHTa, B CBsi3u C TpeboBanuwsmMu @epmepanbHOoro 3akoHa ot 27.12.2002 N 184-@3 "O
TEXHUYECKOM pery/MpoBaHuu” cM. muceMo Pocriotpebnazsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha ripoJyKThbl MATaHUsl, aphrOMepHO-KOCMETUUECKHUE TOBAPhI, MEJUKAMEHThI, TOBAaphbl OBITOBOM XMUMUU
¥ WHble MMOA0OHBIe TOBaphl (paboOThI) M3roTOBUTENb (MCIOMHUTENb) 00s3aH yCTaHAaBAMBaTb CPOK T'OAHOCTH -
TIepPUOI, TI0 UCTEYEHUH KOTOPOTo ToBap (paboTa) CuMTaeTcss HETIPUTOAHBIM IJIsi KCTIO/Ib30BaHMS 110 Ha3HAUEHHIO.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpogaka ToBapa (BBITIOJIHEHHE PAabOThI) 0 UCTEUEHUM YCTAHOBJAEHHOTO CPOKA TOAHOCTH, a TaKXke
ToBapa (BbIMOHEeHHe paboThI), HA KOTOPhIH ZIO/DKEH ObITh YCTAHOBJEH CPOK TOAHOCTH, HO OH He YCTaHOBJIEH,
3arperaeTcs.

(B pen. depepanbpHOro 3akoHa ot 17.12.1999 N 212-D3)

6. VisrotoButesib (MCIIOMHUTE/TL) BIIPABe yCTaHAB/IMBaTh Ha ToBap (paboTy) rapaHTUIHBIM CPOK - TIEPUO,
B TeueHWe KOTOPOro B ciiyyae OOHapykeHHss B ToBape (paboTe) HemoOCTaTKa M3rOTOBUTENb (MCIIOIHUTEID),
MpOZiaBerl, YIIOJHOMOUEHHAsi OpraHM3alis WA YIOJHOMOUEHHBIH WHAWBUAYa/JbHBIM TMPeApUHUMATE b,
uMIopTep 00si3aHbI YZOBI€TBOPUTL TPeOOBAHMS MOTPeOUTeIs], YCTaHOB/AeHHbIe CTaThsiMu 18 u 29 HacTosiero
3aKoHa.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3roToBUTE/ BIpaBe MPUHATH 0053aTe/JILCTBO B OTHOIIEHMH HEJOCTAaTKOB TOBapa, OOHApPY)KEHHBIX I10
HCTeUeHHH YCTAHOB/IEHHOTO MM TapaHTHHHOIO CpoKa ([OIMoIHNUTe/IbHOe 00513aTe/IbCTBO).

(ab3ar BBeieH PenepabHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Copep)kaHue [IOTIOIHUTE/TLHOTO 00s13aTe/IbCTBA M3rOTOBUTEJISl, CPOK JIEMCTBHs Takoro o0si3aTesbCTBa U
TMIOPSIZIOK OCYILeCTB/IEHUsI TIOTPeOKUTe/IeM TPaB 10 TaKoMy 00si3aTe/IbCTBY OIPeIeJITFOTCS M3rOTOBUTE/IEM.

(ab3ar1 BBeen demepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. TIponaBer| BripaBe YCTaHOBUTH Ha TOBap IapaHTHIHBINA CPOK, €C/IM OH He YCTaHOBJIEH U3rOTOBUTENIEM.

[MpopaBel] BrpaBe MPUHATL 00sI3aT€NILCTBO B OTHOIIEHWM HEJOCTATKOB TOBapa, OOHApPY)KEHHBIX 10
WCTeueHUW rapaHTUHHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBUTE/IEM ([JOTIO/THUTETbHOE 00513aTeNbCTBO).

Copiep)kaHue [IOTOJIHUTEILHOTO 00s13aTeNIbCTBA TPOJIABLIA, CPOK JIEHCTBUS TakKoro 00si3aTenbCTBa U
TIOPSIZIOK OCYILECTBIeHUsI TIOTpeOuTe/ieM TpaB 10 TakKOMy OO0s3aTe/IbCTBY OIPEEISFOTCS [JOTOBOPOM MEXKAY
roTpebuTeIeM U ITPOJABLIOM.

(m. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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8. MsroroButens (MpojaBel]) HeceT OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy)KeHHble B TeyeHHe
CpOKa /IeMCTBUs JIOTOJHUTENILHOTO 00si3aTeNbCTBa, B COOTBETCTBUM C ab3arieM BTOpbIM MyHKTa 6 crathu 18
HACTOsIIero 3akoHa, a MoC/Ie OKOHYaHUs CPOKa JIeMCTBUS JOTIOJTHUTE/TBHOTO 00s13aTeNIbCTBa - B COOTBETCTBUU C
MyHKTOM 5 cratey 19 HacTosIero 3akoHa.

(r1. 8 BBemeH PexmepanbHBIM 3aKoHOM OT 21.12.2004 N 171-03)

Cratbsi 6. OOs3aHHOCTH HW3TOTOBUTENS O00ECTEUUTh BO3MOXKHOCTH DPEMOHTA U TEXHUUECKOTO
00C/Ty>KMBaHUST TOBapa

N3rotoButens 00si3aH 00ecrieunTh BO3MOXXHOCTb HCIIO/Ib30BaHUSI TOBapa B TeUeHHe ero CPOKa CIIYXKOBI
[ly1s1 3TOM 1leny M3roToBUTENb 0OecrieuriBaeT PeMOHT M TEXHUYECKOe OOC/Ty)KMBaHMe TOBapa, a TakKe BBITYCK U
MOCTAaBKY B TOPTOBbIe M PEMOHTHBIE OPTraHW3alvui B He0OXOAUMBIX [I/I1 PEMOHTa ¥ TeXHUYECKOTO 00C/Ty>KUBaHUS
obbeMe M acCOpTHIMEHTe 3aracHbIX yacTell B TedeHHe CpPOKa IPOM3BOACTBA TOBapa W I0CJe CHATHS €ro C
TIPOM3BOZICTBA B TeUeHHe CPOKa CJIY>KObI TOBapa, a MpU OTCYTCTBHUH TAaKOI'O CPOKA B TeUeHHe [eCSTH JIeT CO JHS
repeJjauy TOBapa roTpeOuTesto.

Cratbs 7. ITpaBo noTpebuTesis Ha 6e30macHOCTL ToBapa (paboThl, YC/IyTrH)

1. TlorpebuTenb uMmeeT mMpaBO Ha TO, uToObl ToBap (pabora, yciayra) mpu OOBIUHBIX YCAOBHUSIX €ro
WCIIO/Ib30BaHUsI, XPaHEHUs], TPAHCIIOPTUPOBKHU M YTU/TU3ALIMK ObUT Ge30maceH [ijis )KU3HU, 3[0POBbs IOTpeduTess,
OKpY’Karolliell Cpefibl, a TakKe He MPUUHHS BPeJ UMYIIECTBY morpebutesss. TpeGOBaHUsl, KOTOPhIE [O/DKHbI
obecrieunBath 6Ge30macHOCTbL TOBapa (paboThbI, YCIYyTH) /IS >KU3HU U 3[0POBbsI TOTPeOUTess, OKpy»Karolek
cpefpl, a Takke IMpeJOTBpalljeHHe MPUUMHEHUS] BPeia UMYILECTBY MOTpeOuTeIsl, SIBJISIOTCS 00si3aTeIbHBIMUA U
YCTaHAB/IUBAIOTCS 3AaKOHOM W/ B YCTaHOBJIEHHOM UM TIODSZIKE.

(B pea. ®epepansHOro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButens (KCIIOMHUTENL) 00si3aH obecrieurBaTh 6Ge3omacHOCTh ToBapa (paboTel) B TeueHHe
YCTaHOBJIEHHOTO CPOKa CTy>KObI WJIM CPOKA TOAHOCTH ToBapa (paboThi).

Ecimu B cootBerctBUM C myHKToM 1 crathu 5 HacTosiuiiero 3akoHa W3rOTOBUTE/b (MCIIONHUTEB) He
ycTaHoBuI Ha ToBap (paboTy) cpok ciyk0bl, oH 00si3aH obecrieunTh Oe3omacHOCTh ToBapa (paboTel) B TeueHue
JIeCsTH JIeT CO [IHA mepeauu ToBapa (paboThl) IOTpebUTeTHO.

Bpesi, TpUUMHEHHBINM >XMU3HW, 3[0POBBLI0 WM HMMYIIECTBY IOTpeOUTeNs BC/IeACTBHE HeobecreueHus
GesonacHocTu ToBapa (paboThl), MOJ/IEXUT BO3MELIIEHUIO B COOTBETCTBUM CO cTaTheli 14 HacTosiiero 3akoHa.

3. Ecu 1 Ge301acHOCTH MCTIO/Nb30BaHUs ToBapa (paboThl, YC/IyrH), ero XpaHeHusi, TPaHCTIOPTUPOBKU U
YTHIM3aLUK HeobXoAuMo cobMoAaTh CrielyasbHble MpaBua (fajsee - MpaBWIa), U3TOTOBUTE/b (MCTIOTHUTED)
00s13aH yKa3aTh 3TH IpaBWIa B COMPOBOAUTE/NHLHON JOKyMeHTalud Ha ToBap (paboTy, ycayry), Ha STHKETKe,
MapKUPOBKOM W/IM WHBIM CrOCO60M, a rpojaBsel] (MCIOHUTEeNb) 00si3aH [OBECTH ST IpaBWIa [0 CBEEHUs
rnotpeduTeIs.

KoncynerantInroc: mpuMeuanue.
ITo Bompocy, Kacaroliemycs TpuMeHeHus1 ab3aia 2 myHkTa 4, cM. mucbMo loccraHgapra P® ot
22.09.2000 N MK-110-19/3022.

4. Ecm Ha ToBapbl (paboThbl, yC/IyrM) 3aKOHOM WM B YCTAHOB/IEHHOM WM TIODSIIKE YCTAHOBJIEHbI
obsi3aresibHBle  TpeOoBaHMA, obOecreuwBarole WX 0e30MacHOCTb /IS JKU3HM, 3/I0POBbsS TOTpeOUTEs,
OKpy)Katoirieil cpefibl U TpejoTBpalljeHrHe TIPUUMHEHNsT Bpe/ia UMYIIeCTBY TIOTpeGUTe s, COOTBETCTBYE TOBApOB
(pabot, ycayr) ykasaHHbIM TPeOOBAHHSM TOAJIEXUT 00S3aTeILHOMY IOATBEPXKIEHHIO B  IODSZKe,
MpeyCMOTPEHHOM 3aKOHOM M MHBIMU TIPABOBBIMU aKTaMHU.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

He pgomyckaercst mpogaka ToBapa (BbITIOJIHEHHE pabOThI, OKa3aHHe YCJIYTH), B TOM UKC/I€ WMIIOPTHOIO
toBapa (paboTsl, yciayru), 6e3 uHdopmaru 06 06s13aTeIbLHOM [TOATBEP)KAEHUH ero COOTBETCTBUSI TPebOBaHUSIM,
yKa3aHHBIM B MyHKTe 1 HAaCTOAIIEH CTaThH.

(1. 4 B pexn. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecmm ycTaHOBJIeHO, UTO TIPH COOMIOfIeHWH TIOTpeOuTe/ieM YCTaHOBJIEHHBIX IPAaBHJ WCIIO/b30BaHMUS,
XpaHeHWsi WIM TPAHCIIOPTUPOBKK ToBapa (paboThl) OH MPUUMHSET WIM MOXKET TIPUUUHUTH BPEeJ JKU3HHU,
3[I0OPOBBI0 ¥ UMYIIECTBY MOTpeOUTessl, OKpY’Karoliel cpefie, M3TOTOBUTe/b (MCIONHUTE/Nb, MpoJaBel]) obs3aH
He3aMe/IUTe/IbHO TIPUOCTAHOBUTh €ro TpPOW3BOACTBO (peanu3alvio) [0 YCTpPAaHeHWs TpUYMH Bpeqa, a B
HeoOXOIUMBIX CTy4asix MPUHSATE MephI 110 U3bATHIO ero 13 000pOTa M OT3bIBY OT MOTpeduTess (roTpebuTesneii).

Eciu npuuuHbl Bpeia yCTPaHUTh HEBO3MOXKHO, U3rOTOBUTENb (MCTIOHUTENb) 00s3aH CHSTh TaKOH TOBap
(paborty, yciyry) c mpousBoAcCTBa. IIpy HEBBITIOJHEHWH W3TOTOBUTEEM (HCTIONHUTEIEM) 3TOM O0OSI3aHHOCTH
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YTIOJTHOMOUEHHBIN (hefiepa/bHbIA OpraH WCIIOJHUTENbHOM BIAaCTH MPUHUMAeT Mephl M0 OT3BIBY TaKOrO TOBapa
(paboThl, yciyru) C BHyTPEHHETO PhIHKA U (W/IK) OT MOTpeOuUTeis Wi MoTpeduTeiell B Mopsiike, yCTAHOBIEHHOM
3aKoHO/jaTe/IbcTBOM Poccuiickoii desepanyiu.
(B pen. ®epepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TNpUYMHEHHble MOTPeOUTeNMI0 B CBS3U C OT3BIBOM ToBapa (paboTel, yCyru), MOJIexXar
BO3MEII[EHHI0 U3rOTOBUTE/IEM (UCIIONHUTE/IEM) B [TOJTHOM 00beMe.

6. YTpatun cuny. - @enepanbHbiid 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. [TpaBo notpebuTens Ha UHGOPMALHIO 00 U3rOTOBUTE/E (MCIOMHUTENE, TIPOJaBLie) U O TOBapax
(paborax, ycmyrax)

1. TorpebuTens BrpaBe MOTpeOOBaTh MpeAOCTaB/IeHHs] HEOOXOAWMON U AOCTOBEpHON WH(OpMaLuu 00
U3roToBUTEsE (MCIIO/IHUTEIe, TIPOJABLIE), PeXKUMe ero paboThl U peaM3yeMbIX MM ToBapax (paboTax, ycayrax).

2. YkazaHHas B MyHKTe 1 HacTosimed ctatby MHGOPMaLKs B HaIAAHON M JOCTYMHON dopMe JOBOAUTCS
[0 CBefieHWsT TOTpebuTeNel Mpy 3aKk/IFOUeHHH [JOTOBOPOB KYTUIM-TIPOZIa’KM M [IOTOBOPOB O BBINIOJIHEHHH paboT
(okazaHuu yciyr) criocobamy, TIPUHSATHIMH B OTAEIbHBIX Cdepax o0CIyKuBaHUSI MOTpebuTesneld, Ha PyCCKOM
S3bIKe, A JOMOJHWUTE/bHO, M0 YCMOTPEHUIO W3rOTOBHTeNs (MCIOHUTENs, TMPOAABLA), HAa TOCYJAPCTBEHHBIX
s3bIKax CyObekToB Poccuiickoit @emepaliy M pogHbIX si3bIKax HapogoB Poccuiickoit ®epeparyu.

Crarbst 9. IndopMauus 06 usrotoutesie (UCMOMHUTENE, TPOZABLIE)

1. UsrotoBuTe/nb (UCIOMHUTEL, TIPOfABeL]) 00si3aH [OBECTH [0 CBe[eHHs oTpebutens (upmMeHHOe
HauMeHoBaHve (HauMeHOBAaHWe) CBOeidl OpraHU3alud, MeCTO ee HaxokjeHus (aZipec) ¥ peXuM ee pabOThI.
Ipogaser; (MCIIOTHUTETH) PAa3MEIIAeT YKa3aHHY0 UH(HOPMALIMIO Ha BHIBECKE.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTe/h (MCIIOMHUTE/TE, MPOJABEL]) - UHAUBH/YAIbHBIN TPEANPUHUMATE/b - [O/DKEH TPeOCTaBUTh
MoTpebUTeNto MHPOPMALIMIO O TOCYJAPCTBEHHOW PErucTpalud ¥ HAaWMeHOBAaHWM 3apervCTPUPOBABIIETO €ro
oprasa.

2. Eci BUJI, IESTETbHOCTH, OCYIIECTB/ISIEMBIM M3rOTOBUTENEM (HMCIIOMHUTEIEM, TIPOZABIIOM), TTOZ/IEXKUT
JIMLIEH3UPOBaHUI0 U (W/IM) WUCTIONHUTEb UMEeT TOCYIAapCTBEHHYI0 aKKPeAWUTALMIO, [0 CBeeHUs] MoTpebuTess
JO/DKHA OBITH foBefleHa MHQOPMAIUS 0 BH/E JeSTebHOCTH W3TOTOBUTE/sS (MCIIOMTHUTEs, TIPOJaBIija), HoMepe
JIMLIEH3UU ¥ (W/IK) HOMEpe CBUZETEbCTBA O TOCYJAPCTBEHHOW aKKPeAWUTAL[UM, CPOKAX [eMCTBUSI yKa3aHHBIX
JLeH3ud U (WinM) CBUZETeNbCTBA, a Takke MHGOpMaIiys 00 opraHe, BbIAABIIIEM YKa3aHHbIe JIULEH3UI0 U (W)
CBH/IETEJIBCTRO.

(1. 2 B pex. PenepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmariysi, TpeJyCMOTPeHHast TyHKTaMd 1 U 2 HacTosiiedl CTaTbH, JO/DKHA OBITh [OBEJEHa [0
cBefleHust TOTpeOuTeNell TakKe MPU OCYIECTBJAEHWH TOPTOB/M, OBITOBOTO M WHBIX BHU/OB OOCTY)KUBAHHS
noTpebuTe/iell BO BPEMEHHBIX MMOMEIEHHSX, Ha SIpMapKax, C JIOTKOB W B [PYrHX CJydasiX, €C/Id TOPIrOBJIS,
OBITOBOE ¥ WHbIE BH/bI 0OCTY)KUBAHUS TIOTPeOUTEIel OCYII[eCTB/ISIOTCS BHE TMOCTOSHHOIO MeCTa HAXOXKIEeHUS
MpozaBiia (UCIIOMHUTEJIS).

Crates1 10. Mudopmarius o ToBapax (paborax, ycayrax)

1. WsroroButenb (WMCIOMHWUTENb, IIPOfaBel]) oOs3aH CBOEBPEMEHHO IIPeAOCTaB/sATh IOTpeduTesTo
HeobOXOAIMMYIO U JOCTOBEpHYIO0 MH(popMaLuio o ToBapax (paboTax, yciyrax), o6ecreyrBaronyi0 BO3MOXKHOCTh
MX TpaBU/IbHOTO BbiOOpa. ITo OTAe/nbHBIM BHAaM TOBapoB (paboT, yC/yr) repedyeHb M CIIOCOOBI ZOBeqeHHs
uHpopmMaruu 0 noTpeburesnst ycraHasavuBatoTcst [IpaeuresibctBoM Poccuiickoit dezepariuu.

2. Nndopmarius o ToBapax (paborax, yciayrax) B 00s3aTe/IbHOM TIOPSIZKe JO/DKHA COZEPKaTh.

HAVMEHOBAaHWE TEXHHUUECKOTO perjaMeHTa WM WHOEe YCTAHOB/IEHHOE 3aKOHOJAATeNbCTBOM PoccHiickoit
denepalid 0 TEXHUUECKOM PpEryJIMpPOBaHUM W CBUETeNbCTByHOllee 00 00s3aTeslbHOM MOATBEPKIEHUH
COOTBETCTBUS TOBAapa 0603HAUEHHE,

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefleHHs1 00 OCHOBHBIX MMOTPeOUTEILCKUX CBOMCTBAX TOBApoB (paboT, yC/iyr), B OTHOIIEHHHU MPOAYKTOB
MUTAHUsS CBeJleHUss O cocTaBe (B TOM uKC/ie HAWMEHOBaHHE WCIIO/b30BaHHBIX B TIPOLIECCE U3TOTOBIEHUS
MPOAIYKTOB ITUTAHUS ITHITIEBEIX 00aBOK, OWONOrMYECKM aKTHBHBIX 00aBOK, WHGOPMAIUs O HAIWUHA B
MPOAYKTAaX THUTAHUS KOMIIOHEHTOB, TIOMYUEHHBIX C TPUMEHEHHWEM TreHHO-UHKeHePHO-MOAUGBUIIMPOBAHHBIX
OpraHW3MOB, B C(Jiydae, eC/ld COflep’KaHHe YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaB/sieT Gojiee
JEBATH [eCATBIX TPOLEHTA), THILEBON LeHHOCTH, Ha3HaueHWH, 00 YC/IOBHAX TPUMEHEHUST W XpaHeHUs
TIPOAIYKTOB TIMTaHHsl, 0 CrI0co06ax M3TOTOBJIEHUS TOTOBRIX G0z, Bece (06beme), laTe ¥ MeCTe W3TOTOBJIEHHs U
yTakoBKH (pacacoBKH) MPOAYKTOB MUTAHMUS, A TAK)Ke CBEIEHHS O MPOTHBOIMOKA3aHUSX [/ UX IPUMEHEHUsT IPU
OTAenbHbIX 3abomeBaHusix. [lepeuenn ToBapoB (paboT, yciyr), WHGOPMAIUS O KOTOPBIX [JO/DKHA COAEP)KATh
MPOTHUBOTIOKA3aHUs /11 WX TIPUMEHEHHWs TIPY OT/AEeNbHBIX 3ab0/eBaHUsAX, yTBepXkKJaeTcs [IpaBUTETHLCTBOM


consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1BEF01F95C2FCAC47531340953B5E455711A0DAF14F2FE37W3jAO
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1DE407FD502697CE7D68380B54BABB42765301AE14F2FEW3j2O
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF18E607F25628CAC47531340953B5E455711A0DAF14F2FA32W3j8O
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1BE506F25C28CAC47531340953B5E455711A0DAF14F2FA35W3jBO
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1DE407FD502697CE7D68380B54BABB42765301AE14F2FEW3j1O
HYPERLINK#Par175
HYPERLINK#Par133
HYPERLINK#Par175
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1DE407FD502697CE7D68380B54BABB42765301AE14F2FEW3j7O
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1DE506F85D2697CE7D68380B54BABB42765301AE14F2FBW3j7O
HYPERLINK#Par138
HYPERLINK#Par141
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1DE407FD502697CE7D68380B54BABB42765301AE14F2FEW3jAO
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1BE206F3522697CE7D68380B54BABB42765301AE14F2FAW3jAO

Poccuiickoit Penepaiiuy,
(B pen. depepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

LeHy B pyOsisix ¥ ycjioBus riproOpereHus ToBapoB (paboT, yciyr), B TOM UHCJIe TNPU OIUlaTe TOBapoB
(pabor, ycyr) uepe3 onpezie/ieHHOe BpeMsi TIOC/Ie UX repeJaud (BBINOMTHEeHVs, OKa3aHusl) TIOTPeOUTeTto, MOTHYO
CYMMY, TIOJJIE>KALL[YIO BBITIATe MOTpebuTeneM, U rpaduK MoralleHus 3ToH CyMMBI,

(B pea. ®epepansHoro 3akona ot 21.12.2013 N 363-®3)
rapaHTUIHBINA CPOK, eC/IM OH YCTaHOBJIEH;
(B pea. ®epepansHOro 3akoHa ot 17.12.1999 N 212-03)

TIpaBu/Ia ¥ YCI0BUS 3QeKTUBHOTO U H6e30MacHOro UCIIONb30BaHKs TOBapoB (pabor, yciyr);

vHpopmaipo 00 3HepreTHueckod 3(GEeKTHBHOCTH TOBApOB, B OTHOIIEHMH KOTOPHIX TpeOoBaHHMe O
Ha/IMUUY TakKoW MH(GOPMALMK OTIpe/ie/ieH0 B COOTBETCTBUH C 3aKOHOJATENIbCTBOM 00 3HeprocOepexeHuu U o
TIOBBIIIIEHUH dHepreTuueckor 3heKTUBHOCTY;

(ab3ar1 BBeieH deznepabHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CyObl WIM CPOK TOAHOCTH TOBApoB (paboT), yCTAHOB/JEHHBIM B COOTBETCTBUH C HACTOSII[UM
3aKOHOM, a TaKXKe CBeleHHs O HeoOXOJUMBIX AeHCTBUSAX TOTPeOuTess 0 HUCTEeUeHHUM YKa3aHHBIX CPOKOB U
BO3MOXXHBIX TIOC/IEAICTBUSAX I[P HEBBIOJIHEHUM TaKUX MAEHCTBUI, eciud ToBaphbl (paboThI) M0 KCTEUEHUM
yKa3aHHBIX CDOKOB TIPe/ICTaBJISIIOT OMACHOCTb JIJIsI KM3HH, 3/0POBbsSl M UMYILIECTBA TIOTPEOUTE/ST WM CTAHOBSITCS
HEMPUTrOAHBIMH [IJIs1 KCTI0/Tb30BAHUSI 10 HA3HAUEHHIO;

azpec (MecTo HaxoxzaeHus), (UPMEHHOe HavMeHOBaHWe (HaUMMEHOBaHWE) W3TOTOBHUTE/NsS (WUCIIOHUTES,
MpofaBLa), YIIOTHOMOYEHHOH OpraHW3alud WM YIIOJHOMOUEHHOTO WHIWBUIYaJbHOTO MpeANpUHUMATENS,
UMIIOpTepa;

(B pea. DepepansHoro 3akona ot 25.10.2007 N 234-03)

vHdopmalpo 06 00s3aTesIbHOM TOATBEPXK/EHUU COOTBETCTBUS TOBapoB (paboT, yciyr), yKa3aHHBIX B
MyHKTe 4 cTaTby / HaCTOsIIIero 3aKoHa;

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

MH(OPMALVIO O MPaBU/IaX MPOJAXKKU TOBAapOB (BBIMOJHEHUsT paboT, OKa3aHUs yCIyT);

yKa3zaHWe Ha KOHKPETHOe JIULIO, KOTOpoe OyzeT BBIMOMHATE paboTy (0Ka3bIBaTh YCIyTy), U UHGOPMALIWIO O
HeM, eC/Ii 3TO UMeeT 3HaueHHe, UCXOfs U3 Xxapakrepa paboTsl (YCayrh);

(ab3ar1 BBeien dezmepaibHbIM 3akoHOM OT 17.12.1999 N 212-D3)

yKaszaHWe Ha WCMO/b30BaHWe (OHOrpaMM TIPU OKa3aHUM Pa3B/IeKaTeNbHBIX YCIYT UCTOTHUTEIISIMU
MY3bIKa/IbHBIX TIPOU3BEEHHH.

(ab3ar1 BBeien dezmepabHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Ecnu npuobpetaeMblii motpebuteneM ToBap ObUT B yMOTpeOIeHUM WM B HEM YCTPAHS/ICS HEJOCTaTOK
(HemocTaTKM), IOTPEOUTETIO 1O/DKHA OBITH TIpeJoCcTaBIeHa nHbOPMAaIHst 06 STOM.

3. UWudopmaiusi, TpegyCMOTPEHHAss TYHKTOM 2 HACTOSIIeHd CTaThM, [JOBOJUTCS [0 CBEJEHUs
rnorpebuTe/Iell B TeXHUUECKOM JOKYMEHTal|ud, IpuiaraeMod K ToBapam (paboram, yciayram), Ha 3THKeTKax,
MapKUPOBKOU WM UHBIM CTIOCOOO0M, TIPUHSTHIM [IJIs OTZe/IbHBIX BUIOB ToBapoB (pabot, yciyr). UubopMariis 06
00s13aTeNIbHOM TIOATBEPXKIEHUN COOTBETCTBUS TOBAPOB TPECTAB/SETCS B TOPSJKE U Crocobamu, KOTOpbIe
yCTaHOBJIEHBI 3aKOHOAATENLCTBOM Poccuiickoli defiepaljyii 0 TEXHUYECKOM PEryIMPOBAaHKH, M BKIFOYAeT B cebst
CBeJieHHss O HOMEpe JOKYMEHTa, TO/TBEPXK/JAIOIIEero Takoe COOTBETCTBHE, O CPOKe ero JAedcTBUsS u 00
OpraHu3alliy, ero BbI/ABIIIeH.

(B pen. depepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

A63ary yrpatun cuny. - @efepanbHbli 3akoH ot 21.12.2004 N 171-@3.

Cratbst 11. Pexxum paboThl mpofaBLia (MCIOTHUATES)

1. Pexxum paboThI TOCYIAPCTBEHHBIX, MYHULMIAIBHBIX OpraHU3aluii TOProB/M, OBITOBOTO U WHBIX BUZIOB
o0cnyKuBaHUsl TOTpeOWTesell yCTaHAB/IMBAETCs I10 PELIeHHI0 COOTBETCTBEHHO OPraHOB HCIIOHUTETBLHON
BiacTH cyobekToB Poccutickoit desepaiivi 1 OpraHOB MeCTHOTO CAMOYTIPAB/IeHUSI.

2. Pexxum paboTHI OpraHu3alyii, OCyIeCTB/ISIOMINX AesATelbHOCTh B Cepax TOProBOro, OBITOBOTO M UHBIX
BU/IOB OOC/TY)KMBaHUS MOTpeOuTe/el U He YKa3aHHbBIX B MyHKTe 1 HACTOAIIEH CTaThH, a TAKXKe UHAUBU/YATbHBIX
TIpeArpUHUMaTe el ycTaHaBIMBaeTCsl IMU CaMOCTOSITEJTBHO.

3. Pexxum paboTbl mpofaBua (MCHOMHWUTENS) [JOBOAUTCS [0 CBeAeHUs MoTpebuTeneli U /O/DKEH
COOTBETCTBOBATh yCTaHOBJ/IEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3TOTOBUTE/S (MCTIOHUTENIS, TIPOJABLA) 3@ HEHa /IeXKallyro UH(OpMALIIo
o ToBape (pabore, yciyre)
(B pen. depepanbHOro 3aKoHa oT 21.12.2004 N 171-D3)

1. Ecti moTpebuTeNio He TpeJoCTaB/ieHa BO3SMOKHOCTD He3aMe/TUTe/TbHO TIOJYUMTh TIPH 3aKJ/IFOUeHUH
noropopa uH¢opmMalio o ToBape (paboTe, ycayre), OH BIpaBe MOTpeOOBaTh OT MpPOJABIA (WMCIIOTHUTEIS)
BO3MeIIeHHs YOBITKOB, PUUMHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHWEM OT 3aK/IFOUEHHS JOTOBOPA, a eC/IH [JOTOBOP
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3aK/IIOUeH, B Pa3yMHBIA CPOK OTKAa3aThCsl OT €ro MCIONHEeHHs W moTpeboBaTh BO3BpATa YIIAUEHHOM 3a TOBap
CYMMBI ¥ BO3MEIIIEHUST IPYTHX YOBITKOB.
(B pen. depepanbHOTrO 3aKoHa oT 21.12.2004 N 171-D3)

ITpu 0TKa3e OT UCIIOHEHUs ZOTOBOpa MOTpeOuTeNns 00513aH BO3BPAaTUThL TOBApP (pe3y/bTaT paboThl, YCIyTH,
€C/IM 9TO BO3MOXKHO T10 UX XapaKTepy) MpoAaBily (MCIIOTHUTETIO).
(B pea. ®epepansHOro 3akona ot 21.12.2004 N 171-®3)

(. 1 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TIponaeel] (MCTOHUTEND), HE TIPEOCTABUBIILIHNI TOKYIATE/II0 TIOJIHOM U [JOCTOBEPHON WH(OpMAIUu 0
ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTD, MPeAYCMOTPeHHYI0 nyHKTamu 1 - 4 cratby 18 Wiu TyHKTOM
1 crateu 29 HacTosero 3aKoHa, 3a HeJOCTaTKW ToBapa (paboThl, YCIyTH), BO3HUKIIME TIOC/Ie ero repesaun
MOTPeOUTENI0 BC/IEICTBHE OTCYTCTBUS Y HErO TaKOW MH(OPMALIUH.

(m. 2 BBesieH PefiepaibHbIM 3akoHOM OT 17.12.1999 N 212-D3)

3. Tlpu MpUUKMHEHUY BPe/ja KU3HH, 3[0POBbI0 U UMYIIIECTBY MOTPeOUTENs BC/IeACTBHE HEMPeJ0CTaBIeHHs]
eMy TIOJIHOM W AocCToBepHOM uH(opMainmu o ToBape (pabore, yciyre) morpebutenb BrpaBe MOTpebOBaTh
BO3MeIlIeHHs TaKoro Bpe/ia B MOPs/IKe, TPeyCMOTPEHHOM cTaThelt 14 HacTosiiero 3akoHa, B TOM UKC/Ie TTOTHOTO
BO3MEII[eHHs] YObITKOB, MPHUHMHEHHBIX MPUPOJHBIM OOBEKTaM, HAXOMAIUMCS B COOCTBEHHOCTH (B/IafieHUH)
rnotpeouTeIs.

(m. 3 BBezieH PefiepasibHbIM 3ak0oHOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuu TpebGoBaHuil TIOTpeOUTE/sT 0 BO3MEIIeHHH YOBITKOB, TIPUUHHEHHBIX HEJI0CTOBEPHO
WM HeJJ0CTaTOUHO MOMHOM UH(bopManueli o Topape (paboTe, ycayre), HeOOXOAUMO UCXOAUTD U3 MPEATIONOKEHUS
006 OTCYTCTBUM y TIOTpeOHTeNs CrelyanbHbIX MMO3HAHWN O CBOMCTBAX M XapaKTepHCTHKax ToBapa (paboTh,
yCIIyTH).

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsi 13. OTBETCTBEHHOCTh W3rOTOBUTE/S (MCIIOHUTES, MPOAABIA, YTIOJHOMOUEHHOW OpraHu3ariuu
WK YTIOJTHOMOYEHHOTO UHAVBHU/YaIbHOTO TIpeANPUHUMATEIS, UMIIOPTEpPa) 3a HapylleHue MpaB rnorpeduteseit
(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a wHapyweHue mpaB mnoTpebuTesell U3roTOBUTENb (MCIONHWUTENb, TIPOJABELl, YIOJHOMOUEHHas
OpraHu3aLys WA YIOJHOMOUEHHbIH WHIUBUAYAIbHBIN MPeANpUHAMATEb, UMIIOPTEDP) HECET OTBETCTBEHHOCTb,
TIpe/lyCMOTPEHHYIO 3aKOHOM WM IOTOBOPOM.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecv vHOe He yCTaHOB/IEHO 3aKOHOM, YOBITKY, TPUYMHEHHbIE TTOTPeOUTe0, MO/IeXXaT BO3MeIeHH 0 B
TIOJIHOM CyMMe CBepX HEYCTOHKH ([eHM), YCTaHOBAEHHOW 3aKOHOM W/ [OTOBOPOM.

(m. 2 B pen. @enepabHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ymiata HeycToWKM (MeHH) W Bo3MellleHHe YOBITKOB He OCBOOOXKAAIOT W3roTOBUTE/s (MCIIOIHUTEIS,
TIPOZABLIA, YIOJHOMOUEHHYIO OpraHM3alMi0 WM YIOJHOMOUYEHHOTO WHAVBH/YaJBHOTO TIPeATIpYHUMATEJIS,
HMIIOpPTEpa) OT MCIIOIHEHUsI BO3JIOXKEHHBIX Ha HEro 00s13aTe/ibCTB B HAType Tiepe]; moTpeduTesnem.

(B pea. DepepansHOro 3akona ot 21.12.2004 N 171-®3)

4. WzrotoButenb (UCTHIOMHUTEb, TPOAABELl, YIOJIHOMOUEHHAs OpPraHW3alUs WA YIOJHOMOUYEHHbIH
WHJUBUIYAJbHBIA TIPeANPUHUMATEb, WMIIOPTEP) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH 32 HEUCIOTHEeHWe
00s13aTeNIbCTB WM 3a HEHaJJie)kallee UCIOJHeHHe 0053aTesbCTB, €C/IH  JOKAKET, UTO HEUCTIOMHEHHe
00s13aTeNbCTB WM WX HeHaJylekalllee VCIOJIHeHHe MPOW30IIJIO BC/IeJCTBIE HElpeofo/MMON CHMbI, a TakkKe IO
WHBIM OCHOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. ®epepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBaHus notpedutesist 06 yruiate HEYCTOHKM (TIEHU), MPeAyCMOTPEHHON 3aKOHOM WJIM [IOTOBOPOM,
TO/I/IEXKAT YOBIETBOPEHUIO U3TOTOBUTENEM (MCIIOMHUTEEM, TIPOJABLIOM, YIIOJTHOMOUEHHOW OpraHu3anyed Wid
YIO/THOMOUEHHBIM UHAWBUYaIbHBIM TIPeJNPUHUMATEIEM, UMIIOPTEPOM) B J0OPOBO/ILHOM TOPSIIKE.

(B pen. ®epepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. TIpu yIoB/IETBOPEHUM CyNOM TpebOBaHUU TOTPeOUTEsIs, YCTAHOB/IEHHBIX 3aKOHOM, CYJ, B3BICKMBAET C
U3roToBUTENsT  (MCMONHWTENS], TpPOAABIA,  YMOJHOMOYEHHOM  OpraHM3aldM WA YIOJHOMOYEHHOTO
WH/UBU/Ya/bHOTO  TIpeANpUHUMATE/s, UMIIOpTepa) 3a HecoOmofeHWe B Z0OpPOBOJIBHOM  TOPSIKe
YIOB/IETBOPeHUs: TpeboBaHui NoTpebuTess wTpad B pa3Mepe MAThIECT MPOLIEHTOB OT CYyMMbI, MPUCYKIEHHON
CYAOM B TIOJ/Ib3Y TIOTPEOUTEJISI.

(B pen. depepanbHOro 3aKoHa oT 21.12.2004 N 171-D3)

Ec/u c 3asiB/ieHHeM B 3all[UTy MpaB MOTPeOUTE/Is BRICTYTIAIOT 00I[eCTBEHHbIE 00beIUHEHMUS TIOTpeduTe ek
(ux accorpanyy, COr3bI) WM OpraHbl MECTHOTO CaMOYIIPaB/eHus], TIIThJeCAT MPOLIEHTOB CYMMbI B3bICKAHHOTO
mrpacda NepeurcIsoTCs YKa3aHHBIM 00beTUHEHUAM (MX acCOLMalUsAM, COK03aM) UK OpraHaM.

KoncynerantIlntoc: mpuMeuanue.
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O Bo3MelleHUH BpeJa, NMPUUHMHEHHOTO BC/IE/ICTBHUE HEJOCTaTKOB TOBapoB, PabOT WM YCIYT CM. TaKkKe
naparpad 3 maeel 59 I'K PO,

Crarbst 14. VimyljecTBeHHasi OTBETCTBEHHOCTh 3a Bpe[], TIPUUWHEHHBINA BC/IE[ICTBUE HEOCTAaTKOB TOBApa
(paboThl, yciyru)

1. Bpes, MpUUMHEHHBIN >KU3HH, 3[[0POBbI0 WM UMYIIECTBY TIOTPEOUTE/IST BCIEACTBHE KOHCTPYKTUBHbIX,
MPOU3BO/CTBEHHBIX, PELIeNTYPHBIX WM UHBIX HEJOCTAaTKOB ToBapa (paboThl, YCIYTH), TIOAJIEXXUT BO3MELIEHHUIO B
TOTHOM 0ObeMe.

2. TIpaBo TpeboBaTh BO3MeLleHWs Bpeja, MPUYMHEHHOTO BC/IEJCTBUE HENOCTAaTKOB ToBapa (paboTsl,
yC/IyTH), TIPU3HAETCS 3a JIF0OLIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOS/I OH B JIOTOBOPHBIX OTHOIIEHUSX C
MPOZABLIOM (UCTIOIHUTEIEM) U/ HET.

3. Bpe/, NMpUUUHEHHbIN KU3HH, 3[0POBLIO WK UMYIIECTBY MOTPEOUTES, MTOMIEKUT BO3MEIIEHHIO, eCITH
Bpe[| IPUYMHEH B TeUeHHe YCTAaHOBIEHHOTO CPOKa C/TY>KOBI WM CPOKA TOAHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3y/bTar paboThi) JO/DKEH ObITh yCTaHOBJIEH B COOTBETCTBUM C MyHKTamu 2, 4 crathu 5
HacTosiIiero 3akoHa CPOK CTyKObI MM CPOK TOAHOCTH, HO OH He YCTaHOBJeH, MO0 rorpebutemo He Obuia
MpeJioCTaB/ieHa TIo/Hast ¥ I0CTOBepHas UHGOPMAIUst O CPOKe CIY>KObI MIH CPOKe TOJHOCTH, MO0 moTpebuTen
He GbUT MPOMH(GOPMUPOBAH 0 HEOOXOOUMBIX AEHCTBUSIX MO UCTEUEHHUHM CPOKa CJIY>KOBbI MM CPOKa TOZHOCTU U
BO3MOXKHBIX TIOC/IE[ICTBUSIX TIPH HEBBITOJHEHUH YKa3aHHBIX [eHCTBUM, /OO0 ToBap (pe3ysisrar paboThi) MO
UCTEYEeHWH STUX CPOKOB TIPEACTAB/SIET OMACHOCTb [JIS1 >KM3HU M 3/[0POBbsl, BpeJ TIOJIEXKUT BO3MELLEHHIO
HE3aBMCHUMO OT BPEMEHHU ero MpUYHUHEeHHsI.

(B pea. DepepansHOro 3akoHa ot 17.12.1999 N 212-03)

Ecmu B cootBeTcTBUM C TiyHKTOM 1 cTaThui 5 HacTosiiiero 3akoHa WM3rOTOBUTENb (MCIIONHWUTEND) He
yCTaHOBW/I Ha ToBap (paboTy) CPOK ci1yKObl, Bpes, MOAIEXHUT BO3MEILEHHIO B C/TyUae ero MpUUYMHEHUsST B TeUeHHe
JIeCSATH JIET CO fiHs repesaurt ToBapa (paboThi) MOTpebUTesTio, a eC/i [ieHb Mepeiau yCTaHOBUTh HEBO3MOXKHO, C
[IaThl U3TOTOB/IEHUsI TOBApPA (OKOHUYAHHS BBITO/IHEHHST pabOThI).

Bpen, TpUUMHEHHBIA BC/IEACTBME HEIOCTAaTKOB TOBAapa, IIO/JIEXKUT BO3MEIEHHIO TIPO/ABIIOM I
W3rOTOBUTE/IEM TOBapa Io BbIGOPY MOTEPIEeBLIETrO.

Bpen, TpUUMHEHHBIM BC/IEJCTBUE HEJOCTATKOB pabOTbI WM  YCIYTH, TMOMJIEKHT BO3MEIIEHHIO
WCTIOTHUTEIEM.

4. VzrotoBuTe/s (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BpE[|, MPUUHHEHHbIH JKU3HH, 3[I0POBBIO HITH
UMYIIECTBY MOTpeOUTesT B CBA3M C UCIO/MBb30BaHWEM MaTepvanoB, 00OPYJOBaHHUs, WHCTPYMEHTOB W WHBIX
CpeJiCTB, HeOOXOAUMBIX [i/Ist IPOM3BOZCTBA TOBAPOB (BBIMOIHEHUs paboT, OKa3aHUs YC/IyT), He3aBUCHMO OT TOTO,
TM03BOJIS/T YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUH BBISIBUTH WX 0COObIE CBOWCTBA W/IH HET.

5. W3rotoBuTes (MCIIOMHUTEE, TIPOZIABel]) 0CBOOOXK/IAETCS OT OTBETCTBEHHOCTH, €CJ/TH JIOKAXKET, UTO BPe/]
MPUUMHEH BCJIEACTBHE HEMPeoAOIMMOM CHIbl WM HapyLleHUs TOTpeOuTesieM YCTaHOB/IEHHBIX TPABUI
WICTI0/Ib30BaHMs, XPaHEHUsT WIK TPAHCIIOPTUPOBKU ToBapa (paboThl, yCayru).

KoucyneranTtlImtoc: nnpumeyanue.
O KoMIIeHCAIUA MOpabHOTO Bpe/ia cM. Takxke raparpad 4 rasel 59 I'K PO.

Crarbs 15. KomrieHcalyst MOpaibHOTO Bpejia

Mopa/ibHbIl Bpe/i, IPUUUHEHHBIN TOTPeOUTEeM0 BC/IEACTBHE HAPYIIEHUsT U3rOTOBUTEIeM (HCITOTHUTEIIEM,
MPOZABLIOM, YIOJIHOMOUEHHOM OpraHu3ariveil WM YIOJHOMOUEHHBIM WH/VBH/YATbHBIM MPeJNPUHUMATENEM,
HUMITOPTEPOM) TIpaB TMOTPeOUTe s, TpeyCMOTPEHHbIX 3aKOHAMU U MPaBOBBIMU akTamu Poccuiickoit depgepariyu,
PEryIMPYIOIIMMY OTHOLIEHHUs] B 00/1aCTU 3allUThI TIPaB MOTPeOUTesIel, MO//IEXKUT KOMIEHCALUA TIPUUUHUTEIEM
Bpe/ia MpU HAJTMUUK €T0 BUHBI. Pa3Mep KOMITeHCAlM MOPA/IbHOTO BPeZia OTIPeAe/sieTCs CYIOM M He 3aBUCHT OT
pazMepa BO3MEIL|eHHs] UMYIIIeCTBEHHOTO Bpe/a.

(B pen. demepanbHBIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrieHcarysi MOpaibHOTO BpeJja OCYIIIECTB/ISIETCS] HE3aBUCUMO OT BO3MEIIEHUsI UMYIIIECTBEHHOTO Bpesia

Y TIOHeCeHHBIX MOTpebuTeeM yObITKOB.

Cratbsi 16. HemelicTBUTE/ILHOCTE YCJIOBUM JOTOBOPA, YIIEMJISIOIIUX TPaBa MOTpeOuTeist
1. YcnoBus moroBopa, yieMISEOLe TipaBa TIOTpeOuTess TI0 CPABHEHUIO C TPAaBUIaMH, YCTaHOB/IEHHBIMU

3aKOHaMH WM WHBIMU TIDABOBBIMH aKTamu Poccuiickoii @epepanuy B 006s1acT 3alUThI TIpaB MoTpebuTened,
TIPU3HAIOTCS HeJelCTBUTE/BHBIMHU.
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Eciu B pe3sy/bTaTe UCTIOMHEHUS JOTOBOPA, YIEMITSIIOIIETO MpaBa MoTpebuTers, y Her0 BO3HUK/IN YOBITKY,
OHHU TIO/IJIEXKAT BO3MEIL[EHUI0 U3TOTOBUTEIEM (UCIIONIHUTENIEM, TIPO/IABLIOM) B [TOJTHOM 00beMe.

2. 3anpemaercs o0yc/oBIMBaTL TNpUoOpeTeHWe OAHUX ToBapoB (paboT, ycayr) obs3aTe/bHbIM
nprobpeTeHHeM MHBIX TOBapoB (paboT, yciyr). YOBRITKY, PUUMHEHHBIE TOTPEOUTEN0 BCJIEACTBHE HApYLIEHUsS
€ro mpaea Ha CBOOOAHBIN BLIOOpP TOBAapoB (paboT, yC/yT), BO3MEIIAIOTCA MPOJABIIOM (MCIIO/IHUTEIEM) B TIOJTHOM
obneme.

3arperiaercsi 00yC/IOB/TUBATh YAOB/IETBOPeHWe TpeOOBaHWI TOTpebuTenell, NpelbsBIsSEMbIX B TeueHHe
rapaHTHHAHOrO CPOKA, YCIOBUSIMH, He CBSI3aHHBIMHU C HeJ0CTaTKaMK ToBapoB (paboT, ycyr).

(ab3ar1 BBeien demepasbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Tpogaser (MCHOHUTENB) He BIipaBe 0e3 coryiacusi MOTpeOuTe st BBIMOMHATE JOTIOJIHUTETBHBIE PAabOTHI,
yciyrd 3a miary. [lorpeOuTens BrpaBe OTKa3aThCs OT OIUIAThl TakKux paboT (yc/Iyr), a ecyid OHU OIIaveHdbl,
noTpeOuTeNs BIpaBe TOTPeOOBaTh OT MpoAaBLa (WCMOMHUTeNs) BO3BpaTa yIulaueHHOW cymwmbl. Cornacue
noTpebuTesii Ha BBINOJHEHWE JIOTIOJHUTENBHBIX PpaboT, yCiayr 3a Iaty ogopMisieTcss  TPOAABLIOM
(ucrionHUTENEM) B IMCBEMEHHOM (hOpMe, eciii HHOe He MpesyCMOTPeHO (eiepabHBIM 3aKOHOM.

(B pen. depepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crarbst 16.1. ®opmbl ¥ MOPSAJOK OIUIAThI TIPY MPOJAXKe TOBApOB (BBITIOMHEHUH paboT, OKa3aHUM yCIyT)
(BBemena depepanbHbM 3akoHOM 0T 05.05.2014 N 112-D3)

1. TIpopager (ucronHUTeNb) 00s3aH 00ECTeunTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciyr) myTeM
WCIIO/b30BaHUsT HAL[UOHA/IbHBIX TJIATEXKHBIX WHCTPYMEHTOB, a TakKe Ha/JMUHBIX pACUYeTOB IO BBIOOPY
norpeouTeis.

OO6si3aHHOCTL  0DecreunTh BO3MOXKHOCTb OIUIATBI  TOBapoB  (paboT, yC/lIyr) ¢  WCIO/Mb30BaHUEM
HALIMOHA/IBHBIX TUIATE)XKHBIX MHCTPYMEHTOB B paMKaxX Hal[MOHA/JbHOM CHCTEMBI IJIATEXKHBIX KapT He
pacIpoCTpaHseTCsl Ha CyObeKTOB MperPUHUMATE/ILCKON JeATeIbHOCTH, Y KOTOPBIX 0XOZ, OT OCYIIeCTBJIEHUS
MIPeITIPUHAMATEIbCKOW  JeSITeJIbHOCTH, OIPEe/e/IIeMbIi B TIOPSIIKE, YCTAHOBJIEHHOM 3aKOHO/ATE/ThCTBOM
Poccuiickoti @epepaiii 0 Hanorax W cbopax, 3a MpeALIecTBYIOIIUN Ka/leHJApHBbIA TOf He TIpeBbIlIaeT
npe/ie/ibHbIe 3HAUEHMUsI, YCTaHOB/IeHHbIe [IpaBuTenscTBOM Poccuiickoit ®enepariyu [/t MUKPOIPEANPUATHIA.

(B pen. ®epepanbhoro 3akoHa ot 03.07.2016 N 265-D3)

2. Ormutata ToBapoB (paboT, yc/iyr) MOXKeT MPOW3BOAUTHCS MOTPeOUTEe/IeM B COOTBETCTBUHM C YKa3aHUEM
npojaBlia  (UCIOJHUTENS) TyTeM pacyeToB uYepe3 CYOBEKTOB HALIMOHAJIBHOW TUIATE)KHOM CHUCTEMBI,
OCYILLeCTBJISIFOLIMX OKa3aHHe IIaTeXXHBIX YCIYT B COOTBETCTBHM C 3aKOHOAATeIbCTBOM Poccuiickoit depeparyu o
HALMOHA/ILHOW TUIATEXKHOW CHCTEME, €C/Id MHOE He YCTAHOB/EHO (helepajbHbIMM 3aKOHAMU WA WHBIMU
HOPMAaTHBHBIMU MPaBOBbIMU akTamu Poccutickoti desepatiyiu.

3. Tlpu omutate ToBapoB (paboT, yC/Iyr) HATMUHBIMU J€HE)KHBIMU CPEACTBAMU 00s13aTe/IbCTBA MOTPebuTess
repesi TpoZaBLoM (HCIIOMHKUTEIEM) TI0 OoIulaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS WCIIOJHEHHBIMUA B pasMepe
BHECEHHBIX [JeHEeKHBIX CPEJCTB C MOMEHTA BHECEHUS] HA/IMUHBIX JE€HEXXHBIX CPE/ICTB TPOAABLYY (MCIIOHUTETIO)
b0 TUIaTeXXHOMY areHTy (cybareHTy), OCYILECTBIISIOIIEMY [AesTebHOCTb TI0 MPUeMY IlaTeXkel (hu3nuecKux
JIALL,

IMpu omnate ToBapoB (paboTr, yciyr) MyTeM TIepeBofa IPeoCTaB/IsEMbIX MOTpeOUTe/IeM HaTHUHBIX
JEHeXKHBIX CpefcTB 0e3 OTKphITHsA OAaHKOBCKOTO CyeTa o00si3aTenbCTBa MOTpeOUTENs Tepel, TPOJABLIOM
(ucmionuuTenieM) 1o orviaTe ToBapoB (paboT, yCAYTr) CUMTAOTCS HMCIIOJHEHHBIMM B pasMepe BHECEHHBIX
JIEHEXKHBIX CPEJCTB C MOMEHTA BHECEHHS ITOTPeOUTeIeM HaTMUHBIX AE€HEKHBIX CPEACTB KPeJUTHON OpraHu3aliui
mbo OAHKOBCKOMY IUIAaTEXXHOMY areHTy (cyDareHTy), OCYIECTBJISIOIIUM [eSITeJbHOCTh B COOTBETCTBUM C
3aKoHOfaTebcTBOM Poccuiickoit defiepalyiv 0 HAllMOHANBHOW TIJIATEXKHOM CHCTEME.

IMpu omate ToBapoB (paboT, yc/iyr) MyTeM MepeBojia JeHeXXHbIX CPeICTB B paMKaX MPUMEHseMbIX (HopM
0e3HaNMUHBIX pacueToB 00s3aTesbCTBA TIOTPEOUTENS Mepes MPOJaBLOM (MCTIOHUTE/EM) IO OIJjiaTe TOBapOB
(paboT, yciyr) CUMTAKOTCA WCTIOMHEHHBIMH B CyMMe, YKa3aHHOM B PACIOPSDKEHMU O TIePEeBOJIE [EHEKHBIX
CpeJCTB, C MOMEHTA TOATBEPIKAEHUST er0 UCIIOHEHHS 00C/TY>KHUBAFOIIIEH MTOTpeOuTeIs KpeIUTHON OpraHu3aliiet.

4. TIpu omnare ToBapoB (pabor, yciyr) mnpopaBiyy (MCIIOJHWUTEI0) 3arlpeilieH0 yCTaHAB/IWBATh B
OTHOIIIEHWM OJHOr0 BHJA TOBapoB (paboT, yC/Ayr) pas/iduHble IIeHbIl B 3aBUCMMOCTA OT CrOCo6a MX OIUIaThl
MOCPEe/ICTBOM HAaJIMUHBIX PACUETOB WJIH B PAMKaX MPUMeHsieMbIX (opM Oe3HaTMUHBIX PAaCUeTOB.

5. TIpogager] (MCIOMHKUTE/B) HECET OTBETCTBEHHOCTh 3a BO3HUKINME y TIOTpeOuTesisi YOBITKH, BbI3BaHHbIE
HapyIleHrneM TpeOOBaHUM TyHKTA 1 HACTOSIIEH CTaThU.

Cratest 17. CynebHas 3amura npaB noTpebuTeseti

KoncyneranTlItoc: nipumeyanue.
O paccMOTpeHUM Cy[iaMU TPaKIAHCKUX JIeJT TI0 CIIOPaM O 3alljuTe MpaB noTpeburesieit cMm. ITocTaHOB/IEHHE
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[Tnenyma BepxoBHoro Cyga P® ot 28 utons 2012 r. N 17.

1. 3awmra rpaB MoTpedUTeNel OCYILeCTBIISIETCS CYOM.

2. Vicku o 3amiuTe npaB notpeburesieii MOryT ObITh TIPeABSBIEHBI TI0 BEIOOPY MCTIIA B CYA TI0 MECTY:

HAXOK/EHWsI OPTaHW3al[{, a €C/Id OTBETUMKOM SIBJISIETCS WHWBUAYA/TbHBIA TIpeAIPUHAMATE/b, - €ro
JKUTE/bCTBA;

JKMTE/IbCTBA WITH TTPeORIBAHNS UCTIIA;

3aK/TFOUEHHUST WK UCTIONIHEHHS IOTOBOPA.

Ecmi MCcK K OpraHu3aiiiy BHITEKAeT W3 JIeATeNIbHOCTH ee (hWIMaja WK TPe[CTaBUTe/bCTBA, OH MOXKET
OBITh MPEBSAB/EH B CY/ 110 MECTY HaXOXK/AeHHUs ee (hWIMaia Wi Mpe/iCTaBUTeNbCTRA.

(m. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Tlotpebutenu, wWHbIE UCTIBI TI0 HWCKaM, CBsS3aHHBIM C HapylleHHWeM TpaB MOTpebuTeneH,
0CBOOOXKZAIOTCS OT YIUIAaThl TOCYJAPCTBEHHOW TOLUIMHBEI B COOTBETCTBUM C 3aKOHOZATENBCTBOM PocCHiicKon
denepalu 0 Hasmorax 1 cbopax.

(m. 3 B pexn. @enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Inasa |l. 3AIIIUATA ITPAB ITOTPEGUTEJIEN ITPU ITPOJIAXKE
TOBAPOB IIOTPEBUTEJ/IAAM

Crarps 18. IlpaBa niorpebuTesst mpy 0OHapY’KEHHUH B TOBape HEJOCTATKOB
(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

1. TToTpeGuTents B ciiydae 0OHApY>KeHUsI B TOBape HEJOCTATKOB, eC/IM OHU He ObLIM OrOBOPEHBI MPOJABLIOM,
0 CBOeMy BLIOOpY BITpaBe:

MoTpeOOBaTh 3aMeHbl Ha TOBAP TOM >Ke MapKH (3THX »Ke MOJenu U (WIh) apTHKy/a);

notpeboBaTh 3aMeHbl Ha TakKOW >Xe TOBap [Jpyroid Mapku (MoJenu, apTHKy/la) C COOTBETCTBYHOLUM
repepacueToM MOKYITHOM LIeHbI;

noTpeboBaTh COpPa3MEPHOTO YMEHBIIIEHHUS TIOKYTIHOM 1I€HbI;

NMoTpeOoBaTh He3aMe[JIMTebHOTO 6e3B03Me3qHOr0 YCTPAaHeHWsl HeJOCTAaTKOB TOBAapa WX BO3MELIEHHsI
pacxo/|0B Ha UX UCIIPaBJ/ieHHe MOTPeOUTeNeM UK TPETHUM JIULOM,;

OTKAa3aThCs OT WCIOJHEHUS [OroBOpa KYIUIM-TIPOA&KK M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a TOBap
cymmbl. TTo TpeOOBaHUIO MPOZABLIA U 3@ €r0 CUET MOTPeOUTeb A0/DKEH BO3BPATUTh TOBAP C HEJOCTATKAMMU.

[pu 5TOoM MoTpebuTe/b BrpaBe MOTPeOOBAaTh TAKXKE TOJHOTO BO3MELIEHUS] YOBITKOB, TIPUUMHEHHBIX eMY
BCJIE/ICTBHE TIPOZIAXKM TOBAapa HEHAZJIeXKAIlero KauecTBa. YOBITKM BO3MELIAIOTCS B CPOKH, YCTaHOBJIEHHbIE
HACTOAILMM 3aKOHOM /i/sl YIOBJIETBOPEHHsI COOTBETCTBYIOLUX TpeboBaHUM MOTpeOuTesns.

B OTHOIIEHNM TeXHUYECKU CJIOXKHOTO TOBAapa MOTpPeOuUTeNb B Cyuae OOHApy)KeHHs B HEM HeJJOCTAaTKOB
BIpaBe OTKA3aThCs OT WCIOMHEHMs [OTrOBOpa KYTLIM-TIPOAAXKK M MOTpebOoBaTh BO3BpaTa YIIaueHHOW 3a TakoW
TOBap CyMMbI JTUOO TpeqbsiBUTL TpeOOBaHKE O ero 3aMeHe Ha TOBAp 3TOM »Ke MapkKu (MOJesd, apTHKy/a) Wi Ha
TaKOW >XKe TOBap [ApYyrod mMapku (Mopenu, apTHKy/la) C COOTBETCTBYIOIIUM [epepacyeToM TOKYITHOW LieHbl B
TeueHWe TSITHAJLATA [JHEeH CO [HsS Tepejaud MOTPeOWTeNt0 Takoro ToBapa. I10 WCTEeUeHHWM 3TOTO CpOKa
yKa3aHHbIe TPeOOBaHYs TIOA/IEXAT YAOBIETBOPEHUIO B OJJHOM U3 CJIEAYIOIIUX CTyJaeB:

obHapy)XeHHe CyII|eCTBEHHOTO HeJJ0CTaTKa TOBapa,;

HapyIIeHWe YCTAHOB/IEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHsI HEZ0CTaTKOB TOBAapa;

HEBO3MO)XHOCTb HCIIO/Ib30BaHMsI TOBapa B TEUEHHE KaXK[Or0 rofila FapaHTUHHOTO CPOKAa B COBOKYITHOCTH
Gosiee ueM TpPUALIATh JHEl BCJIeCTBUE HEOJHOKDPATHOTO YCTPAHEHHS €r0 Pa3/IMUuHbIX HEI0CTATKOB.

[TepeueHb TEXHUUECKH CIOXKHBIX TOBApOB yTBepsKaaercs [IpaBurenibcTBoM Poccutickoit deeparuu.

(. 1 B pexn. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHusi, yKa3aHHble B MyHKTe 1 HaCTOsIIel CTaTbH, MPEIBSABISIOTCA MOTPeOUTENeM MpPOAABLY
b0 YIIOTHOMOYEHHOM OpPraHU3ali WK YIIOJTHOMOUEHHOMY UH/IUBU/YaIbHOMY TPeNPUHUMATETO.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TlorpebuTenb BripaBe MpeAbsBUTH TPeOOBaHUS, yKa3aHHble B ab3aljax BTOPOM W MATOM TMyHKTa 1
HACTOAILeH CTaThU, U3TOTOBUTEJIIO, YIIOJTHOMOUEHHOW OpPTraHM3aLUy WM YTIOJHOMOUEHHOMY WHAWUBUAYATHLHOMY
MIpeITPUHUMATEJTI0, UMITOPTEPY.

(B pen. ®epepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo nipenbsiBiieHust 3TUX TpeOOBaHUI MOTPeOUTEh BIIPaBe BO3BPATUThH U3TOTOBUTEIO WU UMIIOPTEDPY
TOBap HeHaJyleXkalllero KauecTBa ¥ OTpe0OBaTh BO3BpaTa YIjlaueHHOW 3a HETO CYyMMBI.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTtparun cuny. - ®enepanbHelii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBUE y OTpeOUTe/Isi KACCOBOTO MJIM TOBAPHOTO UeKa JIMO0 MHOTO [JOKYMEHTA, YZ0CTOBEPSIOIINX
(haKT 1 yCI0BYS TIOKYIIKH TOBapa, He SIBISIeTCSl OCHOBAaHMEM /ISl OTKa3a B YIOBJIETBOPEHUH ero TpeOOBaHUHI.

IMpopasel; (M3rOTOBUTENB), YIIOJTHOMOUEHHAs: OpPTraHMW3alUs WA YIOJHOMOUEHHBIA WHAWBU/YaTbHbIN
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TIpe/IPUHUMaTeN b, UMIIOPTep 00s3aHbI MPUHSATH TOBAp HeHaJjIe)alllero KauecTBa y TMOTpeOuTens U B Ciiydae
HeoOXO[UMOCTH MPOBECTU TPOBEPKY KauecTBa ToBapa. [ToTpebuTesib BpaBe yuacTBOBAaTh B MPOBEPKE KauecTBa
TOBapa.

(B pea. ®epepansHOro 3akona ot 21.12.2004 N 171-03)

B ciyuae criopa o TpUUMHAX BO3HMKHOBEHWs HEJOCTaTKOB ToOBapa TMpojasel] (WU3TOTOBUTEIB),
YIIO/THOMOUEHHAs OPraHU3allUs WK YIIOJHOMOUEHHbINM UHAUBUAYaTbHbIHM MPeAIPUHAMATE/ b, UMIIOPTEP 00s13aHbI
MIPOBECTU IKCIIEePTH3Y TOBapa 3a CBOM cueT. DKCIIepTH3a TOBAapa MPOBOJUTCS B CPOKH, YCTAHOBIEHHBIE CTAThSIMU
20, 21 wu 22 HacTosiero 3akOHa /il VIOBJIETBOPEHMsI COOTBETCTBYIOUIMX TpeOOBaHUI MOTpeOuTeris.
IMoTpebuTtess BMpaBe TNPUCYTCTBOBaTh TPHU TPOBEJEHUM 3KCIIEPTHU3bl TOBapa W B CJ/Iydae HeCOIacHs C ee
pe3y/ibTaTaMK OCIIOPUTH 3aK/IFOUEHHEe TAKOH SKCIEePTU3bI B CyZeOHOM TOpS/IKe.

(B pen. depepanbHoOro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pesynbraTe SKCIEPTH3Bl TOBapa YCTAHOB/IEHO, UTO €ro HEJOCTATKU BO3HWK/IMA BCJIEACTBHE
00CTOSTENBCTB, 32 KOTOpble He OTBeYaeT Mpojaeel] (M3rOTOBUTEIb), TOTpeOuTeb 00si3aH BO3MECTUTh TPOJABLYY
(M3roTOBUTEIIO), YIIOJTHOMOUEHHON OpPraHU3al[uK WK YIIOJHOMOUEHHOMY WHIUBU/YaIbHOMY TPeITIPUHHUMATEIO,
HMITOpPTEpPY PacXofbl Ha MPOBe/IeHNE KCIIePTH3bI, a TAK)XKe CBSI3aHHbBIE C ee MPOBeJeHHeM PacxXobl Ha XpaHeHHe
Y TPAHCIIOPTHPOBKY TOBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

6. TIpogaBel| (M3rOTOBHUTE/NB), YIIOJTHOMOUEHHAs: OpraHW3allus WM YIIOJTHOMOYEHHBIH WHAVBUIYaTbHbIN
MIpe/INIPUHUMATe b, UMIIOPTED OTBEYAeT 3a HEAOCTAaTKH TOBAapa, Ha KOTOPBINA HE YCTAHOB/IEH APAHTHUHHBINA CPOK,
ec TIOTpeOUTeNlb OKaXKeT, UTO OHU BO3HUK/IM [0 Tepefaud TOBapa MOTPeOUTeN0 WM MO TpPUUYMHAM,
BO3HUKIIIUM /IO 3TOT'0 MOMEHTA.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIeHMM TOBapa, Ha KOTODPbIM YCTAaHOB/JEH TapaHTUHHBIA CPOK, Mpofaser] (M3rOTOBUTEID),
YIIOJTHOMOUEHHAsl OpraHW3aldsi WA YIIOJHOMOYEHHBbI WHIWUBUAYAIbHBIA MpeJNpUHUMATeNlb, WUMIIOPTED
OTBeYaeT 3a HeJOCTaTKH TOBapa, eC/IM He [JOKaKET, UYTO OHM BO3HHUKI/IM TOC/Ie Tiepefaud ToBapa MoTpebuTeto
BCJIE/ICTBUE HApYLIEHUs TOTpeOuTesieM MpPaBUI HWCIOAb30BaHUs, XPaHEHWs WKW TPaHCIIOPTUPOBKH TOBapa,
ZefiCTBUM TPeTbUX JIML] WK HENPeoJO/IMMOM CUJIBL.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-D3)
(1. 6 BBeieH PefiepaibHBIM 3ak0HOM 0T 17.12.1999 N 212-D3)

7. IocTaBka KpyrnHOrabapMTHOTO TOBapa ¥ ToBapa BecoM 0oJiee TISITH KMUJIOTPAMMOB [I/isi PEMOHTA, YLIEHKH,
3aMeHbl W (W/IK) BO3BpaT WX IOTPEOMTENI0 OCYILECTB/SIOTCA CHIaMU M 3@ CUeT IpojaBlia (HM3TOTOBUTEIS,
YIO/THOMOUEHHOW OpraHU3al[iyd WIM YIOJTHOMOUEHHOTO WHIWBHAYAJbHOTO TpeIIpUHUMATeNis, UMIopTepa). B
C/lydae HEWCTIO/HEHWsI JIaHHOW O0O0s3aHHOCTHM, a TakKe TpM OTCYTCTBUM IMpOfaBilja (M3rOTOBUTEJI,
YIO/THOMOUEHHOW OpraHu3alliy WK YIOJHOMOUEHHOTO WH/WBUYaJbHOTO TMPeANpUHUMATeEIs], UMIIOpTepa) B
MeCTe HaXOXKAeHusi MoTpebutens goctaBka W (WIM) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTB/ISIThCS
notpebutesiemM. Ilpu 3ToM mponaBelr] (M3rOTOBUTENb, YIIOJHOMOYEHHAs OPraHW3al[Usl WM YIOJTHOMOUEHHbIH
WH/UBU/ya/IbHBINA TIpeANPUHUMATE T, MMIOPTEP) 00si3aH BO3MECTUTh MOTPEOMTE0 pPacXOfibl, CBSI3AHHBIE C
[IOCTaBKOH ¥ (MJ/IH) BO3BPAaTOM yKa3aHHBIX TOBAPOB.

(m. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbsi 19. Cpoku npefbsieieHus norpebuteneM TpeOOBaHUM B OTHOLLIEHUN HEeJOCTATKOB TOBapa

1. TloTpebutenb BIpaBe MPeABLIBUThL MPENYCMOTPEHHbIE cTaTheli 18 HacTosilero 3akoHa TpebOBaHUS K
npofaBLy (M3rOTOBUTENMO, YTIOJHOMOUEHHOW OpraHW3allid WK  YIIOJHOMOYEHHOMY WHAWBUAYATbHOMY
MIPeITIPUHUMATEI0, WUMIIOPTEPY) B OTHOLIEHWM HEJOCTAaTKOB TOBapa, €C/JIM OHU OOHApy)KeHbl B TEUueHHe
rapaHTHIHOrO CPOKA W/ CPOKA TOHOCTH.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

B OTHOIIEHWM TOBapOB, Ha KOTOPble TapaHTHIHBbIE CPOKH WM CPOKH TOZHOCTH HE YCTaHOBJIEHBI,
noTpebuTesb BIIpaBe MpeIbsiBUTh YKa3aHHbIE TPeOOBAHUS, eC/IM HeAOCTATKA TOBApOB OOHAPY>KEHbI B Pa3yMHBbIM
CPOK, HO B TIpefesiax [BYX JIeT CO AHS TMepefaud WX MoTpebutento, eciu Gosiee AMUTENbHbIE CPOKH He
YCTaHOBJ/IEHBI 3aKOHOM WJIU JIOTOBOPOM.

(m. 1 B pen. @enmepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TapaHTHIHBIM CDOK TOBapa, a TaKXXe CPOK ero C/IyKObl HUCUMCISETCS CO [HS Tiepefaud ToBapa
noTpebuTesNto, ec/ii UHOe He TIPeAyCMOTPEeHO [O0roBopoM. Eciiu /ieHb repesjaur yCTaHOBUTH HEBO3MOXKHO, 3TH
CPOKY UCUHCJISIFOTCSI CO [IHS U3TOTOBJIEHUSI TOBApA.

(B pen. depepanbHOro 3aKoHa oT 17.12.1999 N 212-03)

Inisi ce30HHBIX TOBApoB (0OyBU, ONEX/bI U MPOUMX) 3TU CPOKH HUCUUC/SIOTCS C MOMEHTA HACTYIUIEHUS
COOTBETCTBYIOIL[ETO Ce30Ha, CPOK HAaCTYIJIeHUs KOTOPOTO OTNpeJessieTcss COOTBETCTBEHHO CyObneKTamu
Poccuiickoti ®enepaliyii KCXOAst U3 KJIMMaTUYeCKUX YCJIOBUM MeCTa HaXOXKAeHus oTpebureseit.

ITpu mpojaxke TOBApoB 10 0Opasiiam, 1o MouTe, a TaKKe B CIydasix, eCJId MOMeHT 3aK/IIOueHHs ZoroBopa
KyTUIU-TIPOJIAKK U MOMEHT Tepe/jaud TOBapa MOTPEOUTENI0 He COBMA/Al0T, 3TH CPOKU WCUMC/ISIOTCS CO [HSI
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JIOCTaBKA ToBapa motpedutento. Ecm moTpebuTens JMieH BO3MOXKHOCTH WCITIONB30BaTh TOBap BC/IEACTBUE
00CTOATENLCTB, 3aBUCAIUMX OT TMpoJaBlja (B UYAaCTHOCTA, TOBAP HYXIAETCS B CIELUa/bHON YCTaHOBKE,
TOIK/TIIOUeHNH WM cOOpKe, B HeM WMEIOTCS He[OCTATKH), TapaHTHWHBIA CPOK He TeueT [0 YCTpaHeHHs
MPOZIABLIOM TaKUX 00CTOSATeNLCTB. EC/M fIeHb [OCTaBKU, YCTAHOBKH, TOAK/IIOUEHNs, COOPKU TOBapa, yCTpaHEHUs
3aBUCAIIMX OT MPOJaBLia 0OCTOATENBCTB, BCIEACTBHUE KOTODPBIX MOTPeOUTeNb He MOYKET UCIIOIb30BaTh TOBAp IO
Ha3HaYeHHI0, OTpe/ie/IUTb HEBO3MOXKHO, 3TH CPOKU MCYUCIISIIOTCS CO [IHS 3aK/TIOUEHHsI JOTOBOPa KYTUTH-TIPOJAXKH.
(B pen. depepanbHOro 3aKoHa oT 17.12.1999 N 212-D3)

A63ar ucksroueH. - dezepanbHbli 3akoH oT 17.12.1999 N 212-D3.

CpoK roJHOCTH TOBapa OIpe/iesisieTCsl eprUoJioM, UCUMC/ISIEMBbIM CO JIHS U3TOTOBJIEHUsS] TOBapa, B TeueHHe
KOTOPOTO OH TIPUTOA€H K UCIO/IB30BaHUIO, WM [JaToW, [0 HACTYIUIeHHs KOTOpOW TOBap TMpPUIOfeH K
HCII0/Ib30BaHHUIO.

ITpofo/mKUTETBHOCTL CPOKAa TOAHOCTH TOBapa AO/DKHA COOTBETCTBOBATH 00s3aTe/bHBIM TPeOOBaHMSM K
6e30macHOCTH TOBapa.

(B pea. ®epepansHOro 3akona ot 21.12.2004 N 171-®3)

3. T'apaHTuiiHBIE CPOKM MOTYT YCTaHABIMBAThCS HAa KOMIUIEKTYIOLME W3[e/us W COCTaBHbIE YacTd
OCHOBHOTO TOBapa. I'apaHTHiHbIE CPOKU Ha KOMILIEKTYOLIME M3Je/IUs U COCTABHbIE YaCTH UCUUC/ISIIOTCS B TOM
Ke TIOpsiJiKe, UTO ¥ FapaHTUHHBINA CPOK Ha OCHOBHOM TOBap.

TapaHTHiHBIE CPOKA HAa KOMITIEKTYIOIIME W3[e/Hs W COCTaBHbIE UaCTd TOBapa CUMTAIOTCS PAaBHBIMU
rapaHTHAHOMY CPOKYy Ha OCHOBHOE W3/leJie, eC/Ii WHOe He YCTaHOBJIEHO AOrOBOPOM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIlee M3/e/iiie U COCTAaBHYI0 YacTb TOBapa B [IOTOBOPE YCTAHOBJIEH TapaHTUHHBIM CPOK MeHBbIIeH
MPOZIO/DKUTELHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3/leNde, TOTPeOuTeNbh BIpAaBe IPeAbSIBUTH
TpeOoBaHMsl, CBsi3aHHblE C HEOCTaTKaM{ KOMIUIEKTYIOILIEr0 W3[e/us W COCTABHOW YaCTW TOBapa, MPU HUX
oOHapy)XKeHUH B TeUeHHe rapaHTUHHOTO CPOKAa Ha OCHOBHOE W3[e/ve, eC/Ii UHOe He MPeAyCMOTPEHO JOTOBOPOM.
(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ec/mm Ha KOMITIEKTYIOIIee M3Zieivie YCTaHOBJIEH TapaHTHUMHBIA CPOK OO/blel MPOAO/DKATETHHOCTH, UeM
rapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOWTeNb BIpaBe IMpeAbsSBUTb TPeOOBaHHWsS B OTHOILLEHUU
HeJJOCTaTKOB TOBAapa MpU YCJIOBHMH, UTO HEJZOCTaTKM KOMIUIEKTYIOLIEro W3neius OOHapy)KeHbl B TeueHHe
rapaHTUHHOrO CPOKA Ha 3TO W3/e/ie, He3aBUCUMO OT UCTeUeHUsl FapaHTUHHOrO CPOKa Ha OCHOBHOU TOBap.

4. Cpoku, yKa3aHHbIe B HAaCTOSIIEH CTaTbe, JOBOASTCS N0 CBeAeHUs oTpebuTesisi B uHGOPMAL[UU O TOBApe,
MIpPe0CTaB/IsIEMOM TTOTPeOUTE/TI0 B COOTBETCTBUH CO cTaTheli 10 HacTosiero 3akoHa.

5. B ciyuasix, KOrja mpeayCMOTPEHHBIN [JOTOBOPOM T'apaHTHMHBIA CPOK COCTAB/ISIET MEHee ABYX JIeT U
HeJJOCTaTKU TOBapa OOHapy)XeHbI MMOTPEOUTeIeM 10 UCTEUEHUM TapaHTUMHOTO CPOKa, HO B Mpejenax [JByX JieT,
noTpebuTe/ib BOpaBe TMPEIbABUTH MPOAABIYY (M3roTOBUTENO) TpeOOBaHMs, MpeNyCMOTPeHHble cTaTbed 18
HACTOSIIEro 3aKOHA, eC/IM JJOKAKET, UTO HeJOCTaTKU TOBapa BO3HUKIIM /|0 €ro Tepeiaud MoTPeOUTeo WiK 1o
MPUYHHAM, BO3HUKIIIHUM [I0 3TOT0 MOMEHTA.

(r1. 5 BBemen PexmepanbHLIM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cayuae BhIsSIBJIEHMSI CYI[ECTBEHHBIX HENOCTAaTKOB TOBapa IIOTPEOUTe/Nb BIIpaBe IMPEIbIBUTH
W3rOTOBUTE/TIO (YIOJIHOMOUEHHOM OpPraHM3ali WK YIOJTHOMOUEHHOMY WH/UBHUYaJIbHOMY MPeATIPUHUMATEITHO,
UMIOpTepy) TpeboBaHue 0 6e3B03ME3HOM yCTPAHEHHMH TaKMX HEJOCTAaTKOB, eC/IH JOKAXKET, UTO OHU BO3HUKIIH
[I0 TIepeiau TOBapa MOTPeOUTEsTI0 WK TI0 MPUYKMHAM, BO3HHKIIIMM [I0 3TOTO MOMEHTa. YKa3aHHOe TpeboBaHue
MOXeT ObITh TIpeJbSIBIIEHO, eC/TM HeJOCTaTKH ToBapa OOHApY)KeHbI TI0 UCTEUEHUM [BYX JIeT CO AHS Tepefauyd
TOBapa MOTPeOUTE0, B TEUEHHE YCTAHOBJIEHHOTO Ha TOBApP CPOKA C/YXXObI WM B TEUEHHUE [IECATU JIET CO [HS
repefiaud ToBapa TOTPeOUTENI0 B C/lyyae HEYCTaHOB/IEHWs CpPokKa CaykObl. Eciu ykasaHHoe TpeboBaHue He
YIOBJIETBOPEHO B TEUEHME NBAJLIATH [JHEH CO JIHSl ero Tpe[bsBleHUs MOTpeOuTeNneM WM OOHAPY>KEHHBIA UM
HEeJOCTAaTOK TOBAapa SIB/SIETCS HEYCTPaHWMbIM, TIOTPeOMTE/L 110 CBOEMY BbIOOPY BIIpaBe IPeAbSIBUTH
W3rOTOBUTE/TIO (YIIOJIHOMOUEHHOM OpPraHM3ali WK YIOJTHOMOUEHHOMY WHIUBUYaJIbHOMY MPeATIPUHUMATEITO,
HMIIOPTEpY) MHbIE TPeJyCMOTPEHHbIe MyHKTOM 3 cTathy 18 HacTosiiiero 3akoHa TpeGOBaHWsI WU BO3BPATUTh
TOBAp W3rOTOBUTE/MIO  (YMOJHOMOUEHHOW  OpraHW3aliud WA  YIIOJHOMOYEHHOMY  HWHJUBUAYaJbHOMY
MpeINIPUHUMATE 0, UMIIOPTEPY) U MOTpeOoBaTh BO3BpaTa yIjlaueHHOMH [eHeXKHON CyMMEI.

(1. 6 B pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratest 20. YcTpaHeHHe HeZOCTaTKOB TOBapa W3TOTOBUTe/eM (IIPOAABIIOM,  YIIOJHOMOUYEHHOM
OpraHu3aryel Wiy yroTHOMOUeHHBIM WH/IUBH/YaIbHBIM TIPEeTIPUHAMATE/IEM, UMITOPTEPOM)
(B pen. depepanbHOro 3aKoHa oT 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs1 He[JOCTaTKOB TOBapa He OIpefie/ieH B MUCbMeHHOi opMe corialieHrueM CTOPOH,
9TH HEJ0CTAaTKU [IO/DKHBI OBbITh YCTPAHEHbI M3roTOBUTENEeM (TIPOJIABLIOM, YIOJTHOMOUEHHOW OpraHu3arivei Wiu
YTIOJTHOMOUEHHBIM ~ WHJVBU/IyalbHBIM —TIpeJIpHHUMaTesieM, WMIIOPTEPOM) He3aMe[IMTelbHO, TO eCThb B
MUHUMAaJIbHBIA CPOK, 0OBEKTUBHO HEOOXOMUMBIH /ISl UX YCTPAHEHUsI C yUETOM OOBIYHO MPUMEHSIEMOTO Criocoba.
CpoK ycTpaHeHUsI HeJOCTaTKOB TOBapa, Ompeje/isieMblii B MUCbMEeHHOW ¢opMe corviallleHheM CTODOH, He MOXKeT
TIPeBBIIIATE COPOK TISITH AHEH.

B ciydae, eciii Bo BpeMsl YCTpaHEHHSI He/JOCTaTKOB TOBapa CTAHET OYEBMIHBIM, UTO OHHM He OyqyT
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yCTpaHeHbl B OIpeZie/leHHbI COIVIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUWTH COIVIALIeHWe O HOBOM
CPOKe yCTpaHeHUs] HeJOCTAaTKOB, TOBapa. IIpHM 3TOM OTCYTCTBHe HeOOXOAWMBIX JJsl YCTpPaHeHUs] HeJJOCTaTKOB
TOBapa 3allacHBIX yYacTel (#eTanell, marepwanoB), 00OpyAOBaHMSI WM MOAOOHBIE NPUYMHBI He SIBJSIOTCS
OCHOBaHHEM [iIsl 3aK/TIOUeHHsT COIVIALLIeHHs] O TaKOM HOBOM CPOKe M He O0CBOOOJKZAOT OT OTBETCTBEHHOCTH 3a
HapyllIeHre CPOKa, OIpe/ie/IeHHOr0 COoIvIallleHreM CTOPOH IepBOHaya/IbHO.

(. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOIIEHNH TOBAapOB AJMUTELHOTO I10/b30BAHUSI M3TOTOBUTE/b, NPOZaBel] 100 yIOJTHOMOYEHHast
OpraHu3alysi WM YIOJHOMOUYEeHHbIM WHIVBHAyaJbHBIM MpeJnpUHUMaTens 00s3aHbl TIPU  TpeAbsBIeHHN
rorpebuTesieM yKa3aHHOro TpeboBaHMs B TPeXZHEBHBbIM CPOK 0Oe3BO3Me3JHO NpefoCTaBUTh MOTpeOHTeN0 Ha
IIepyoZ, PEMOHTA TOBap JIUTE/IBHOTO MO0JIB30BaHUs, 00/afalonii STUMU JKe OCHOBHBIMH IMOTPeOUTeNbCKUMHU
CBOMcTBaMH, 00ecrieyrB OCTaBKy 3a CBOW cueT. [lepeyeHb TOBApOB [/MTELHOTO IO/TB30BaHUS, HAa KOTODbIE
yKasaHHOe TpebOBaHMe He paclpoCTpaHseTcs], ycTaHaBnuBaercs: [IpaButensctBoM Poccuiickoii ®epepanuy.

(8 pen. @emepanbHbIX 3akoHOB oT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or 25.10.2007 N
234-03)

3. B ciyuae ycTpaHeHHsI HEOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero MpOfjieBaeTcsl Ha TEpHOf, B
TeueHHe KOTOPOro TOBAap He WCIIO/b30BaJICs. YKa3aHHBIN [1epHOof, UCUNC/ISIeTCS CO AHS obpalljeHust IoTpebuTess ¢
TpeboBaHWeM 00 yCTpaHeHWM HeJ0CTaTKOB TOBapa [0 JHS BBIAUM ero 1o OKOHYaHUM peMoHTa. IIpym Bhijaue
TOBapa H3rOTOBUTENb (IIPOAABel], YIIOJTHOMOUEHHas OpraHM3alfss WA YIIOTHOMOYEHHBIH WHAWUBUAYAIbHBIA
npeJnpyUHAMAaTe b, UMIIOpPTep) 00si3aH MPeAOoCTaBUTh B MMCbMeHHOW (opMe moTpebuTet0 MHPOPMALIMIO O JaTe
obpaijenust norpeburenst ¢ TpeboBaHueM 00 ycTpaHeHHMH OOHapy)KeHHBIX MM He[OCTaTKOB TOBapa, O Jare
repesiauy ToBapa MoTpebOHTe/IeM /ijIsi YCTPaHEeHHsT HeJOCTaTKOB TOBApa, O Jjare yCTPaHeHUs! He[0OCTaTKOB TOBapa
C UX OIMCaHHeM, 00 HCIIO/IB30BAHHBIX 3allacHLIX YacTax (JeTassx, MaTepHanax) M O Jare BblJjaud ToOBapa
MoTpebuTesTI0 TI0 OKOHYAaHMU yCTPaHeHUs! HeZ0CTaTKOB TOBApa.

(B pen. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHWH HeJO0CTaTKOB TOBapa MOCPEe/ICTBOM 3aMeHbI KOMITJIEKTYIOLIEro M3Ze/Hsl W COCTaBHON
YacTH OCHOBHOT'O W37le/iHsl, Ha KOTOpBle YCTAaHOB/IEHbI rapaHTHIHBIE CPOKH, Ha HOBblE KOMILJIEKTYIOILee H3Ziesire
WIN COCTaBHYIO UaCThb OCHOBHOTO H3JeJIVisi YCTaHAB/IMBAETCS TapaHTHWHBINA CPOK TOW JKe TIPOZIO/DKUTETBHOCTH,
YTO ¥ Ha 3aMeHeHHble KOMIUIEKTYIOIee H3e/re WIA COCTaBHYI0 YacTb OCHOBHOTO W3Zie/iHs, ecd HHOoe He
TIpelyCMOTPEHO JIOTOBOPOM, U TapaHTHMHMHBINA CPOK MCUMCIISETCS CO ZHS BBIJauM TIOTPeOHTE/F0 3TOr0 ToBapa I1o
OKOHYaHWH PEMOHTA.

(m1. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbs 21. 3aMeHa ToBapa HeHa/jjie)Kalllero KauecTBa

1. B cnyuae obHapyKeHusi MOTpeOUTe/IeM HeJOCTAaTKOB TOBApA U TPe/IbsBIeHUsI TPeOOBaHMUS O €ro 3aMeHe
npofaeel] (M3roTOBUTENb, YIIOJHOMOUEHHAsh OpraHW3alusi WM  YIIOJHOMOYEHHBIH  WHAWBHYanbHbIA
MpeNPUHUMATe/ b, UMIIOPTEpP) 00s3aH 3aMEHWUTh TAKOW TOBAp B TeUeHUe CeMU JHeH CO JHs TpeAbsBIeHUs
yKaszaHHOTO TpeOoBaHUs 1OTpeOWTeneM, a Mpy HeoOXOAMMOCTH [JOTIOHUTENBHON TIPOBEPKH KauecTBa TaKOTO
TOBapa MpOJABLIOM (M3rOTOBUTEJIEM, YIIOJTHOMOUYEHHOW OpraHu3aljyedl Wik yroJHOMOUEHHBIM WH/WBU/yalbHbIM
npeJnpyUHAMAaTe/ieM, UMIIOPTEPOM) - B TeUeHHe JBa/LIaTH JHEH O [Hs MpebsiBIeHUs] YKa3aHHOTO TpeOOoBaHuUsI.

Eciu y  npopaBua  (M3roTOBUTESNsl,  YNOJAHOMOUEHHOW — OpraHM3allid WM YIIOJHOMOUEHHOTO
WHJMBUIYAJbHOTO TpeNpUHUMATeNsi, WMIIOpTepa) B MOMEHT TIPeAbsBleHUs TpeOOBaHUsI OTCYTCTBYET
HEeoOXOUMBIH [IJIs1 3aMeHBI TOBAp, 3aMeHa JI0/DKHA ObITh MPOBE/IeHA B TEUeHHe MECslia CO JHs MpebsBIeHUs
TaKOro TpeOOBaHUS.

B paiionax Kpatinero CeBepa ¥ MpHpaBHEHHBIX K HUM MECTHOCTSIX TpeGoBaHHe MOTpebUTe/Ist O 3aMeHe
TOBapa TIOJJIEKUT YZOBJIETBOPEHUIO TI0 €ro 3asiB/ieHHI0 B CPOK, HEOOXOAWUMBIA [ijii OuepeJHOM /IOCTaBKH
COOTBETCTBYIOILIETO TOBAapa B 3TH PaliOHbI, B CJIyuae OTCYTCTBUSI y INpojJaBlia (M3rOTOBUTE/S, YIIOJTHOMOUEHHOM
OpraHM3ali¥ WM YIOJHOMOUEHHOTO WHIWBU/AYAJbHOTO TPEANPUHUMATESIsSI, UMIIopTepa) HeobXOoAUMOro [ist
3aMeHbI TOBapa Ha JieHb MpeIbsiBIeHusT YKa3aHHOTO TpeOoBaHuSI.

Ecm pnisi 3ameHbl ToBapa TpebOyercsi Oosee cemu [Hed, To TpeboBaHMIO TOTpeOHUTessT TpoOfaBeL]
(usrotoBuTesib MO0 YMOJHOMOUEHHAs ~ OPraHW3alUs  WIM  YIIOJHOMOYEHHbIM  WHAWUBHUIYaJbHBINA
npeAnpyuHAMaTe/ib) B TeueHWe Tpex [Hel co JAHS TpeabsBieHUs TpebOBaHUS O 3amMeHe ToBapa 00s3aH
6e3B03Me3/[HO TPEI0OCTAaBUThL MOTPEOUTETI0 BO BPEMEHHOE T0/Ib30BAaHKE Ha TIEPHO/] 3aMeHbI TOBAap [JTUTEILHOTO
TI0/Tb30BaHus1, 00/IaZat0IIMA STUMH )Ke OCHOBHBIMU TIOTPeOUTe/TbCKUMU CBOMCTBAMH, 0OECITeUrB ero JOCTaBKY 3a
CBOU cyeT. DTO TIPaBWIO He PACMPOCTPAHSETCS Ha TOBaphl, riepedeHb KOTOPHIX OIPe/esieTCs] B COOTBETCTBUM C
MyHKTOM 2 ctaTtby 20 HacTosiero 3akoHa.

(B pen. ®epepanbHbIX 3aKoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajJieX<alllero KadeCTBa JO/DKeH OBITH 3aMeHeH Ha HOBBIM TOBap, TO €CTb Ha TOBap, He
ObIBIINI B yTIOTPeOIEHUN.

ITpu 3aMeHe ToBapa rapaHTHUHHBIN CPOK MCUUC/ISIETCS 3aHOBO CO [THS Mepe/jaud ToBapa roTpeduTeso.

Cratbsi 22. CpPOKH YIOBIEeTBOPEHUS OTJe/BHBIX TpeOOBaHuU MOTpebuTess
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(B pen. ®emepanbHOro 3akoHa oT 21.12.2004 N 171-D03)

TpeboBanus MOTPeOUTEN O COPa3MEPHOM YMEHBIIIEHUH TIOKYITHOM 1jeHbl TOBapa, BO3MEILEHUH PacXo/0B
Ha WCTpaB/leHHe HeJOCTAaTKOB TOBAapa MOTpeOWTeNeM WM TPeTbUM JIMLIOM, BO3Bpare YIJIaueHHOW 3a TOBap
JIEHe)KHON CYMMBI, a TakKe TpeOOBaHHe O BO3MeEILeHMH YOBITKOB, MPUYMHEHHBIX TIOTPEOUTEN0 BC/Ie[CTBHUE
MPOZlaKK TOBapa HeHaJyle)kalllero KauecTBa JMOO TIpefOCTaBIeHWS HeHajjiexkailed WHGOpMAalud O TOBape,
MOJ/IEeXKaT  YAOBJAETBODEHMIO  MPOAABLIOM  (M3TOTOBUTENIEM,  YIIOMHOMOUEHHOW  OpraHuszaijueit  wiu
YIIO/THOMOUEHHBIM HMHAWBUYa/bHBIM TPeIPUHUMATE/IEM, HUMIIOPTEPOM) B TeUeHHe MAeCSTH [AHEeH Co [HA
MpebSB/EeHNs COOTBETCTBYIOIIETO TPeOOBaHuSI.
(B pea. @epepansHoro 3akona ot 25.10.2007 N 234-03)

Cratbsi 23. OTBeTCTBEHHOCTb TIpOfiaBLia (M3rOTOBUTEJs], YIOTHOMOUYEHHOM OpraHM3alid WK
YTIOJTHOMOYEHHOTO WHWBU/Ya/TbHOTO TpeANPUHMMATesl, UMIIOPTepa) 3a MPOCPOYKY BBIMOIHEHUs TpeGoBaHMiA
roTpeburesns
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyueHue npeAycMOTpeHHbIX cTatbsiMu 20, 21 u 22 Hacrosiero 3akoHa CPOKOB, a Takxe 3a
HEBBINOJIHEeHYE (3a/IeP>KKy BBITIOJIHEHUsT) TpeOOoBaHUs OTpeduTesisi 0 TIpeJOCTaB/IeHUH €My Ha Mepuoj, pEMOHTA
(3amMeHbI)  aHA/MOTMUHOrO TOBapa MpofaBel]  (M3rOTOBWUTEb,  YIIOJHOMOUEHHAash — OpraHu3auus WM
YTIO/THOMOUEHHBI ~ WHAWBUIYaJIbHBIA TpeJIPUHUMATE/b, UMIIOPTEp), [JOMYCTUBIIWM TakWe HapylleHus,
yIUIaYMBaeT MOTPeOUTENI0 3a KaXKJbIM [IeHb MPOCPOYKM HEYCTOHKY (MeHI0) B pa3Mepe OJHOTO MpPOLeHTa LieHbI
TOBapa.

(B pea. ®epepansHOro 3akona ot 21.12.2004 N 171-®3)

LleHa ToBapa ompeJessieTCst, UCXO/s U3 ero LeHbl, CYLeCTBOBaBILed B TOM MeCTe, B KOTOPOM TpeOOBaHHe
noTpebuTesNst AO/HKHO OBUIO OBITH YAOBIETBOPEHO MPOJABLIOM (M3rOTOBHUTEJIEM, YIIOJTHOMOYEHHON OpraHu3anuyei
WIM YIIOJHOMOYEHHbIM WHAVBU/Ya/lbHbIM TpeJNpUHUMATeeM, WMIIOPTEPOM), B [IeHb /10OPOBOILHOTO
YZIOB/IETBODEHUSI Takoro TpeOOBaHWS WIM B JeHb BBIHECEHWs CyfeOHOro pelleHus, ecau TpeOoBaHue
06GPOBOJILHO YOBIETBOPEHO HE ObIIO.

(B pea. DepepansHOro 3akona ot 21.12.2004 N 171-®3)

2. B cnyuae HeBbIMo/sHeHUs1 TpeboBaHUM MOTpeOUTENsT B CPOKU, TpeAyCMOTpeHHble craTtbsiMu 20 - 22
HacTosiiero 3akoHa, MOTpeOWTeNb BIIPaBe 110 CBOEMY BbIOODY Tpe/bSIBUTH WHBbIE TPeOOBAHUS, YCTaHOBJIEHHbIE
cratbeli 18 HacTosiero 3akoHa.

Cratbss 23.1. TlocseACTBUSI HapylleHWs] TPOJABLIOM CpOKa IMepejaud IpeJBapUTeNbHO OI/IadeHHOro
TOBapa noTpebuTesnto

(BBenena dezpepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. ToroBop KyTUTH-TIPOAIAXKH, TIPE/IyCMATPUBAIOIIINK 00S3aHHOCTE TIOTPEOUTEIS TIPe/IBAPUTENIHHO OTIJIATHTh
TOBAp, A0/DKEH COZIepPKaTh YCIOBHE O CPOKe Tepe/jayd TOBapa MOTPeOUTeio.

2. B iydae, ec/v TIpojiaBeti, MOTyUHBIINAN CyMMY TIpeiBapUTE/TbHOMN OTIJIaThl B OTIPE/IeIEHHOM JI0TOBOPOM
KYTUTU-TIDOJI@XKH pa3Mepe, He HCIOMHWI 00S3aHHOCTh MO Tiepeaue ToBapa MOTPEOUTENI0 B yCTaHOBJIEHHBIH
TaKWUM JIOTOBOPOM CPOK, TIOTPeBUTE/TH 10 CBOEMY BLIOOPY BITpaBe TOTpe6oBaTh:

repejauy OIUIauyeHHOTo TOBAapa B YCTAHOBJ/IEHHBINA UM HOBBIM CPOK;

BO3BpaTa CyMMbI TIPeIBAPUTE/ILHOM OIIaThl TOBApa, He TIePeJaHHOTO MTPOJIABLIOM.

Ipu sTOM roTpebuTe/ b BIipaBe MOTPeO0BaTh TaKXKe MMOHOTO BO3MEIIEHHsT YOBITKOB, MPUUHHEHHBIX €My
BCJIE[ICTBYE HApPYIIEHHs] YCTAHOBJIEHHOTO [OTOBOPOM KYIUIM-TIDOA@KH CpOKa TIepejaud TpeBapUTe/TbHO
OTIaYeHHOT0 TOBapa.

3. B c/iyuae HapyllieHHs YCTAaHOB/IEHHOTO /OTOBOPOM KYTITH-TIPOZIAXKK CPOKA TIepe/iaur MpeiBapruTebHO
OI/IAYeHHOTO TOBapa MOTPeOUTe IO TIPOABeL] YII/IauMBaeT eMy 3a KaXKblH JIeHb TIPOCPOUKU HEYCTOHKY (MeHu) B
pasmepe TOJIOBHHBI TIPOIIeHTa CyMMBI TIPe/[BAPUTEIHLHOM OTUIaThI TOBApa.

Heyctolika (meHH) B3bICKABAeTCS CO [HsS, KOTAA IO [JOrOBOPY KYIUIM-TIPOA@XKH Iepejada TOBapa
noTpebuTeNnto MO/KHAa Obila OBITH OCYITIeCTBI€HA, O [Hs TIEpefaud ToBapa IOTPeOUTEI0 WM /10 JHS
YIOBIETBOPEHNs TpebOBaHUs TIOTPeOUTEsst O BO3BpATe eMY MPeJBAPUTE/LHO YIIIAYeHHOW UM CyMMBI.

CymMMa B3BICKaHHOUW MOTpeOUTeIeM HEYCTOMKM (IeHM) He MOXKET IPEeBBIaTh CyMMY TIPeBapUTeTbHOM
OTUIaThI TOBApA.

4. TpebGoBanwust TOTpeOUTENST O BO3BpATe YIUIAUEHHOM 3@ TOBAp CYMMBI ¥ O TIOJTHOM BO3MEI[EHUH YOBITKOB
TO/I/IEXKAT YIOB/IETBOPEHHIO TIPOJABIIOM B TeueHHe [eCATH [JHeH CO [HS TNpeIbsB/EHHs COOTBETCTBYIOIIETO
TpeboBaHMs.

5. TpeGoBaHusi TOTpeOUTENsT, YCTaHOBJIEHHbIE TIYHKTOM 2 HACTOSIIeH CTaTbd, He TIOJJIexar
YIOBIETBOPEHHUIO, eC/TH TIPOJIABel] OKa)KeT, UTO HapyllleHHe CPOKOB Tepefaud MoTpeOUTeNto mpeBapUTe/IbHO
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OTJIaYeHHOTO TOBapa MPOM30IIIIO BC/IACTBUE HEMPeoJOMMMOM CHJTBI WU TI0 BUHE TI0TpebuTess.
Crarbst 24. PacueTsl ¢ oTpebuTesieM B c/iydae MpUoOpeTeHHsT UM TOBapa HeHaJ|/leXkalllero KauecTsa

1. Tpu 3ameHe TOBapa HEHA/IEXKAI[Er0 KaueCTBa Ha TOBAp 3TOM >ke MapKu (3THUX Ke Mofend u (Wn)
apTHKYy/a) TiepepacueT LieHbl TOBapa He MPOU3BOAUTCS.

(B pea. @epepansHoro 3akona ot 25.10.2007 N 234-03)

2. TIpu 3aMeHe TOBapa HeHa/JIeXalllero KauecTBa Ha TaKOH >Ke TOBap JPYyroi MapKu (Mofesiu, apTHUKy/a) B
C/lyJae, ec/iM LieHa TOBapa, IoA/Ie)kalllero 3aMeHe, HIDKe 1ieHbl TOBapa, IpefoCTaB/IeHHOT0 B3aMeH, 1oTpebuTens
JIO/DKeH JIOTIIATUTh PAa3HULly B LieHaX; B C/Iydyae, eC/id LieHa TOBapa, MOAJIe)Xalllero 3aMeHe, BbIlIe IIeHbl TOBapa,
TMIpe/l0CTaB/IeHHOTO B3aMeH, pasHMlja B lleHaxX BbIIUIauMBaeTcss rorpeburemo. lleHa ToBapa, mMozieXxarrero
3aMeHe, OTpe/iesisieTCsi HA MOMEHT ero 3aMeHbl, a eCyii TpeOOBaHHUe MOTPeOUTest He Y 0BIeTBOPEHO MPO/JABLIOM,
IjeHa 3aMeHsIeMOr0 TOBapa Y LieHa TiepeflaBaeMOro B3aMeH TOBapa OIPEeZIeNIsSFOTCS HA MOMEHT BBIHECEHUS CYZOM
peLIeHUs 0 3aMeHe ToBapa.

(B pea. ®epepansHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsiBiieHus NOTpebuTesieM TpeOOBaHUS O COPa3MEPHOM YMEHbBLIEHUU TOKYITHOW I1eHbl
TOBapa B pacyeT MPUHMMAETCS LIeHa TOBapa Ha MOMEHT TpelbsBieHUs1 oTpebutesieM TpeboBaHus 06 yIeHKe
WM, eC/ld OHO /00pOBOJIBHO He V/IOBJETBOPEHO, HAa MOMEHT BBbIHECEHUs CYAOM pEILeHHs O COpa3MepHOM
YMEHBIIIEHUH MTOKYITHOHN LIEHBI.

(r. 3 B pex. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

4. Tpu Bo3Bpare ToBapa HeHa/yIeXKall[ero KadecTBa MOTpeOuTe b BripaBe TpeOOBaTh BO3MEILeHHsT Pa3HHLIbI
MeX/y LieHOW TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, M L[€HOW COOTBETCTBYIOIL[ETO TOBapa HAa MOMEHT
OOPOBOJILHOTO Y7IOBJIETBOPEHHST TaKOro TpebOBaHMS WM, ecu TpeboBaHWe AOOPOBOIBLHO He YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHSI CY/IOM DelleHHs].

(1. 4 BBeieH PefepaibHbIM 3akoHOM OT 17.12.1999 N 212-D3, B pex. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B wiyyae Bo3Bpara TOBapa HeHA/IeKalllero KayecTBa, IPOJAHHOTO B KpEJUT, MOTpebuTemo
BO3BpaAlllaeTCsl yIlaueHHas 3a TOBAp [IeHe)XXHas CyMMa B pa3Mepe MOralieHHOrO KO JHIO BO3Bpara yKa3aHHOTO
TOBapa KpPeJuTa, a TakXKe BO3MEILIAeTCsI TlaTa 3a Mpe0CTaB/eHHe KPeauTa.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciyuae Bo3BpaTa TOBapa HEHAIeXalllero KauyecTBa, MPUOOPETEHHOro TOTpebuTesneM 3a CYeT
MoTpeOUTeNbCKOro Kpeauta (3alimMa), mpofaBel] 00si3aH BO3BpPATHTh MOTPEOMTENIO YIUIAUEHHYIO 3a TOBap
JIEHE)KHYIO CyMMY, a TakK)Ke BO3MECTUTh YIJIaueHHbIe MOTpeOUTesIeM TPOLIEHTHI U WUHBIE TUIATEXH T10 J0rOBOPY
MOTpeOUTeILCKOTO KpeauTa (3afima).

(r1. 6 BBemen PemepanbHLIM 3aKoHOM OT 21.12.2013 N 363-03)

Crarbst 25. TIpaBo notpebuTesisi Ha 0OMeH TOBapa Ha/IeXall|ero KauecTsa

1. TloTpebutenr BrpaBe OOMEHSTh HEMPOJOBOJLCTBEHHBIA TOBAp HAJ/JIeXallero KavyecTBa Ha
AHAJIOTUYHBIN TOBAp Y MPOJABLIA, ¥ KOTOPOTO 3TOT TOBap ObUT MpHOOpeTeH, eC/iv YKa3aHHBIA TOBap He MOAOLIes
no ¢opme, rabapuram, acoHy, pacliBeTKe, pasMepy WIH KOMIUIEKTALUH.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

IMoTpebutesib UMeeT MPaBO Ha 0OMEH HEMpPO/OBOJLCTBEHHOIO TOBapa HAaZJIeXalllero KauecTBa B TEUEHHE
YeTBIPHA/IIIATH JIHEW, He CUMTasi [THs €ro MOKYIIKU.

OO6MeH HETpOJOBOIbCTBEHHOTO TOBAPA HAJJIEXKAILEr0 KauecTBa TPOBOAWTCSA, €C/IM YKa3aHHBIA TOBap He
O6bUT B yroTpeb/IeHHH, COXpaHeHbl €ro TOBApHBIM B, IOTPeOUTE/bCKME CBOMCTBA, IJIOMOBI, (habpuyHbIe
SPJIBIKY, 8 TAK)KE UMEETCsI TOBAPHBIN UeK WM KaCCOBBIN UeK MO0 MHOM TOATBEP)K/JAOIIUI OMJIaTy YKa3aHHOTO
TOBapa /JOKyMeHT. OTCyTCTBUE Yy TIOTpeOWTe/NsT TOBAPHOIO UYeKa WIM KacCOBOTO ueka /b0 UHOro
MO/ TBEPXKAAIOIIET0 OIJIaTy TOBapa [OKYMEHTa He JIMIIAeT ero BO3MOXKHOCTH CChLIAaThCS HAa CBU/ETENIbCKHE
MOKa3aHusl.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[TepeueHb TOBApPOB, He TMOAJEXalMX OOMEHy IO OCHOBaHWsM, YyKa3aHHbIM B HACTOsIIed CTaThbe,
yTBepxxaeTcs [IpaButenbctBoM Poccutickoit denepaiuu.

2. B ciyuae, ec/M aHAJOTHUHBIM TOBap OTCYTCTBYeT B TPOJaXXe Ha fieHb oOpallleHusi TOTpeOuTens K
TIPOZABLYY, MOTpebuTeNb BIIpaBe OTKa3aThCsl OT MCIMOJHEHHs 0roBOpa KYIUIM-TIPOJAaK M TOTpeboBaTh BO3Bpara
yIJIaueHHOW 3a yKa3aHHBIA TOBap [EHEXXHOUM cymmbl. TpeGoBaHue mMoTpebuTeNss O BO3BpaTe YIUIAUEHHOW 3a
yKa3aHHBIA TOBAp /IeHEe)KHOW CYMMBI TIO[JIEKUT VAOBJIETBODEHHIO B TeueHHe TpeX [JHed cCO JAHS BO3Bpara
yKa3aHHOTO TOBapa.

Mo cornaiieHur0 NoTpeduTest C MPo/ABIOM 0OMEH TOBapa MOXKET ObITh MPEAYCMOTPEH TPU MOCTYIIEHUU
aHaJIOTMYHOTO TOBapa B Mpojaxy. I1posaBer] 06s3aH He3aMe//IUTeTbHO COOOIUTE TTOTPEOUTENTI0 O MOCTYII/IEHHN
AHAJIOTUUHOTO TOBApa B MPOJaXYy.

(m. 2 B pexn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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Cratbs 26. YTparuia cuny. - @efepanbHbiii 3akoH ot 25.10.2007 N 234-33.
Cratbs 26.1. JIUCTaHIMOHHBIN CI0C00 MPOoAaXKy ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. [doroBop pO3HUYHOW KYIUIM-TIPOJA@KM MOXKET ObITh 3aK/IOUeH Ha OCHOBaHWM O3HAKOMJIEHUS
MoTpebuUTess C MpeJIoKeHHbIM TIPOJABLIOM OIHCAHHWEM TOBapa MOCPeCTBOM KaTaloroB, TIPOCIEKTOB, OYK/IETOB,
(OTOCHHUMKOB, CPEZICTB CBSI3U (TeJIeBU3MOHHOM, ITOYTOBOM, PaAMOCBA3U U APYTHUX) WIN WHBIMU HUCK/TFOYAOILIUMU
BO3MO)KHOCTb HEIIOCPeJCTBEHHOTO O3HaKOM/IeHMsI ToTpebutenss ¢ ToBapoM Jmbo o6pasroM ToBapa TIpH
3aK/IFOYeHUH TaKOTO JIOTOBOpa (JUCTaHIMOHHBIN CrI0Co6 MPOAaXKH TOBApa) CIIOCOOAMHL.

(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpopaBijoM /10 3aKJIFOUEHHMsI JAOTOBOpA [O/DKHA OBITH MpefocTaB/ieHa ToTpebuTesto mHMopMalus o6
OCHOBHBIX TOTPeOUTeNbCKUX CBOMCTBaX ToBapa, 00 azpece (MecTe HaxOXKIEeHWs) TMpOAaBLia, O MeCTe
W3rOTOB/IEHWST TOBapa, O TMOJHOM (PUPMEHHOM HaMMEHOBAHWHM (HaMEHOBAHWHM) MpoZAaBLia (M3rOTOBHTENS), O
1jeHe ¥ 00 yC/I0BUSIX MpUOOpeTeHUs: TOBAapa, O ero J0CTaBKe, CPOKe CJIYKObI, CPOKe TOJHOCTH M rapaHTHHHOM
CpOKe, O TIOpsiZIKe OTLIaThl TOBAapa, a TAKXKe 0 CPOKE, B TeUeHHe KOTOPOTO IeUCTBYeT MPeAIoKeHHe O 3aKTIUeHIH
JIOTOBOpa.

3. TloTpebuTten0 B MOMEHT [OCTaBKM TOBapa [O/DKHa ObITh B TIMCbMeHHOW (opMe MpenocTaBiieHa
uHpopmanus o ToBape, peycMOTpeHHas cratbeit 10 HacTosiiero 3akoHa, a TakKe MPeAyCMOTPEHHasl ITyHKTOM
4 Hacros1leli cTaTby MH(pOPMALYs O MOPsi/IKe U CPOKax BO3BpaTa ToBapa.

4. TloTpebuTesib BIIpaBe OTKA3aThCsl OT TOBApa B JI000e BpeMs 10 ero repejayy, a rnocje rnepejauyd Topapa
- B TeueHUe CeMU JHeH.

B cnyuae, ecu wH(OpMalys 0 TOpPsAAKe M CPOKAaxX BO3BpaTa TOBAapa HaJ/leXkalllero KauecTBa He ObLia
MpeJoCTaB/ieHa B MMCbMEHHON opMe B MOMEHT JJOCTaBKH TOBapa, MOTpeOuTeNb BIIpaBe OTKa3aTbCs OT TOBApa B
TeyeHHe TPeX MeCsILeB C MOMEHTa Iepejaur ToBapa.

Bo3Bpar ToBapa Haj/eXKallero KayecTBa BO3MOXKEH B C/yuyae, eC/Md COXPAaHEeHbl ero TOBapHbIA BUZ,
MOTPeOUTE/IbCKME CBOMCTBA, a TAKXKe [JOKYMEHT, MOATBEPXKIAOIINM (DaKT M YC/IOBUSI TOKYNKH YKa3aHHOTO
toBapa. OTCyTCTBHe y TIOTpeOuTeNs AOKYMeHTa, MOATBEPXKIAoIero (akT U YCIOBUSI TOKYTIKM TOBapa, He
JIVIIIAET €r0 BO3MOXKHOCTH CChIIAThCA Ha ZIPYTHe [0Ka3aTe/bCTBa MPUOOpeTeHusl TOBapa y JAHHOTO MPOJAaBLa.

[MoTpebutens He  BOpaBe  OTKa3aTbCsi OT  TOBapa  HAJJIEXKAIero  KauyecTBa,  HMEOLIEro
WH/IUBUZyaIbHO-OTpe/ie/IeHHbIe CBOMCTBA, €C/IM YKa3aHHBIM TOBAp MOXKET ObITh WCIIOIb30BaH HUCKIFOUMTETHHO
MPUOOPETAOLINM €ro TIOTpPedUTeNIeM.

ITpu oTkase moTpebUTess OT TOBapa MPOJABEL] JO/DKEH BO3BPAaTUTb €MY JEHEXXHYIO CyMMY, VIJIAUeHHYIO
roTpebuTesieM 10 OTOBOPY, 3a UCKJIFOUeHHeM pacXofioB MPOZABLIA Ha [JOCTABKY OT MOTpeOuTe sl BO3BPAILeHHOTO
TOBapa, He TO3[HEe ueM uepe3 JecCATb [JHeld €O [JHsS TpPeAbsBJIEeHUs TOTpeOuTesieM COOTBETCTBYIOIIETO
TpeOOBaHUS.

5. TMocneacTBYS MPOAAKK TOBApa HEHAJJIEXKAIIEr0 KaueCTBa JUCTAHIIMOHHBIM CIIOCOO0M TPO/Ia’KK TOBapa
YCTaHOBJIEHbI MOJIOXKEHUSIMH, TIPEyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIero 3akoHa.

Cratbs 26.2. [IpaBu/ia NpoJa’ky OT/e/bHBIX BUIOB TOBapOB
(BBemena ®ezepanbHbM 3aKoHOM 0T 18.07.2011 N 242-D3)

[lpaBusiia mpofaXyd OTHeNbHbIX BHUJOB TOBapoB YycTaHaBivBaroTcsi [IpaBurenbctBoM Poccuiickoit
Denepaluu.

I'nasa |ll. 3AIIIUTA IIPAB IIOTPEBUTEJ/IEN ITPU BBIIIO/THEHU
PABOT (OKA3AHHNU YCJIYT)

Crartbst 27. Cpoky BBITIO/IHEHHsT paboT (OKa3aHust yCyr)

1. WcnionHuTens 00s13aH OCYIIIeCTBUTE BBITIONHEHHE paboThl (OKa3aHWe YCIyrv) B CPOK, YCTaHOB/IEHHBIH
MPaBU/IaMH BBLITTOJTHEHMsSI OTZAENBHBIX BUAOB PaboT (OKa3aHWsi OTAENbHBIX BHAOB YCIYT) WA [JOTOBOPOM O
BBLIMOJMHEHUM paboT (oka3aHuUM yCayr). B goroBope o BBINOMHEHWM pPaboT (OKa3aHWMM YCAYT) MOXKET
TpelyCMaTpUBaThCsl CPOK BBITIOHEHUsT pabOThl (OKa3aHWsl YC/IYTH), eC/Td yKa3aHHBIMH TPaBWIaMU OH He
MpeJyCMOTPeH, a TakKKe CPOK MeHbIIel TMPOJO/DKUTEIBHOCTH, YeM CPOK, YCTAHOBJIEHHBIM YKa3aHHBIMH
TIpaBU/IaMH.

2. Cpok BbITIONIHEHUsT paboThl (OKa3aHWs YCIYTH) MOXKET OMpenensThCs AaTtoi (Mepuosom), K KOTOPOW
JIOJDKHO OBITh 3aKOHUEHO BbIMOMHeHWe paboThl (OKazaHuwe yciyru) wid (M) gatoil (mepuofiom), K KOTOPOH
UCTIOTHUTE/TE JO/DKEH TIPUCTYIUTh K BBITIOTHEHHIO PaboThI (OKA3aHHIO YCIYTH).
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(B pen. depepanbHOTO 3aKoHa OT 17.12.1999 N 212-03)

3. B wiyuae, eciu BbinojHeHue paboThl (OKa3aHWe YC/Iyr) OCYIIECTB/SETCS MO uacTsM (/oCcTaBKa
TIePUOIUUECKOM TMeuaTH, TEXHUYeCKoe OOCIy)KMBAaHWE) B TEUEHHE CPOKa /IeHCTBHUS [OrOBOPA O BBINOJTHEHUH
paboT (0Ka3aHWU YC/IyT), JO/DKHBI TIPEyCMaTPUBAThCs COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BLIOTHEHHUST TaKUX
paboT (oKa3aHus yCIyr).

Mo corvaiieHuo CTOPOH B JIOTOBOPE MOTYT ObITb MPEYCMOTPEHBI TAK)Ke CPOKH 3aBEPIIEHMUST OT/E/TbHBIX
3TaroB paboThl (POMEXXYTOUHBIE CPOKH).

(m. 3 BBesieH PefiepasibHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

Crarbst 28. TTocsieCTBUSI HapyLLEeHUs UCTIOTHUTEIEM CPOKOB BBITIO/THEHHs paboT (0Ka3aHUs yCiyT)

1. Ec/iv UCTIOHUTeNMb HAapYLIWI CPOKU BBITIOJIHEHUs] Pa00ThI (OKa3aHUs YCIyTH) - CPOKM Havasna v (Wn)
OKOHUAHUS BBIMOHEHUss paboThl (OKazaHus yciyru) u (WaM) TPOMEXYTOUHbIE CPOKU BBITIOMHEHUsT PabOThI
(oxa3aHus yCIyry) WK BO BpeMsi BBITIOHEHUs paboThl (0Ka3aHUs YCIyTH) CTalo OUeBUIHBIM, UTO OHA He OyzeT
BBINO/THEHA B CPOK, MIOTPEOUTETH 110 CBOEMY BLIOOPY BIIpaBe:

(B pen. depepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAUUTb UCIIOIHUTEJTFO HOBBIM CPOK;

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYMTh BBIMIOIHEHHE PaboThl (OKa3aHUe YCIYTH) TPEThUM JIMIAM 3a Pa3yMHYIO L[eHY WX BBIMIOJHUTE ee
CBOMMH CHJIaMU U MOTPeOO0BaTh OT UCTIOMHUTEIS] BO3MEIL|EHUs IOHEeCEHHbBIX PAaCXOfO0B;

oTpeboBaTh YMEHbIIIEHHS 1[eHbI 3a BLITOHEHHe PaboThl (OKa3aHUe yC/IyTrH);

OTKa3aThCsl OT UCTIOIHEHUSI IOTOBOPA O BBITIOTHEHUU PaboThl (0Ka3aHUU YCIIYTH).

(B pea. ®epepansHoro 3akona ot 21.12.2004 N 171-®3)

[MoTpebuTens BrpaBe MOTPeOOBATh TAK)XKe TOJHOTO BO3MELEHUsS YOBITKOB, PUUMHEHHBIX €My B CBSI3U C
HapYyILIEHHEM CPOKOB BBIMO/IHEeHUst paboThl (0OKa3aHust yCayrH). YOBITKYA BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHbBIE
[U1s1 YIOB/IETBOPEHUs] COOTBETCTBYIOIIMX TpeboBaHUM moTpebuTess.

(B pea. DepepansHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHble TIOTpeOHTE/IeM HOBBIE CDOKU BBIMOJHEHUs paboThl (0Ka3aHWsl YCIYTH) YKa3bIBAIOTCS B
[IOTOBOPE O BBIMO/IHEHWH PabOThI (OKa3aHUU YCTyTH).

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

B csiyuae mpocpouky HOBBIX CPOKOB TOTPEOUTE L BIIPABE MPEABABUTL MCIIOMHUTEI0 WHBIE TPeOOBaHMUS,
yCTaHOBJIeEHHbIe MYHKTOM 1 HacTosiieit cTaTbu.

3. LeHa BbIMOMHEHHOH paboThl (OKa3aHHOW YCIyTH), BO3BpallaeMas TMOTPEOUTENI0 MPU OTKa3e OT
WCIIO/IHEHUS JIOTOBOPA O BBIMIOMIHEHUM PaboThl (OKAa3aHUM YC/IYrH), a TAKXKe YUUThIBaeMasi MpU YMeHbILEeHUH
L[eHbI BBITOJIHEHHOH paboThl (OKa3aHHOM YC/IyTH), OMpeAe/sieTCsl B COOTBETCTBUM C MyHKTamu 3, 4 u 5 crarbu
24 HacTosiero 3akoHa.

(B pea. DepepansHOro 3akona ot 21.12.2004 N 171-®3)

4. Tlpy OTKase OT WCIIOJHEHHWsI JOTOBOPA O BBIMOJHEHUU PaboThl (OKa3aHUM YC/IyTH) UCIOJHUTENb He
BIIpaBe TpPeOOBAaTh BO3MEIIEHMs CBOWX 3aTpaT, MPOU3BE/IEHHBIX B MPOLECCe BBIIOJHEHHUs] paboThl (OKa3aHUsI
YyCAYTH), a TakKe IIaThl 3a BBIMNOJHEHHYIO paboTy (OKa3aHHYIO YCAyTy), 3a HCK/IIOUEHHeM CJiydasi, eciu
MOTpeOUTeNb MPUHS BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).

(B pen. demepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

Ab3ary uckmoueH. - deepanbHbIi 3akoH oT 17.12.1999 N 212-D3.

5. B iyuyae HapylleHUs YCTAHOBJIEHHBIX CPOKOB BBIMO/HEHUs1 paboThl (OKa3aHUs YCAYTH) WA
Ha3HaueHHbIX MMOTpeOuTe/leM Ha OCHOBAaHMM IyHKTa 1 HacTosuiell CTaThb¥ HOBBIX CPOKOB HCIIOJHUTE b
yIJIaUMBaeT MOTPeOUTe TI0 3a KaXKAbIHM AeHb (Jac, ec/id CPOK OIpe/e/ieH B yacax) IPOCPOUYKHM HEeyCTOHKY (IeHr0)
B pa3Mepe Tpex MpPOLIEHTOB L[eHbl BHIMOJHEHUsT paboThl (OKa3aHUS YCIYTH), @ €C/Id 1jeHa BBIMOJHEHUsT PpaboThI
(oKa3aHMs1 yC/IyTH) JOrOBOPOM O BBITIONHEHWH paboT (OKa3aHWHU YC/IyT) He ompejeseHa - oOIel IeHbl 3aKasa.
IloroBopoM 0 BbIMOHEHWH paboT (OKa3aHWH YCAYT) MEXIy MOTPeOMTe/IeM W KCIIOTHHUTEIEM MOXET ObITh
yCcTaHOB/IeH OoJiee BLICOKHM pa3Mep HEeYCTOMKH (TIeHH).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycrotika (reHst) 3a HapyllleHHe CPOKOB Hauaja BBINIO/IHEHWs paboThl (OKa3aHWs yCIyTd), ee JTama
B3bICKUBAETCSI 33 KaXK/bIHM JeHb (Yac, eC/Td CPOK OTpeZie/ieH B Yacax) MPOCPOUKH BILIOTH 0 HAauaja BhITOJTHEHHS
paboTel (OKa3aHUsl yC/Iyru), ee 3Tara WA TPeIbsBIeHUs MoTpebuTesieM TpeOOBaHWM, MPeAyCMOTPEHHBIX
NyHKTOM 1 HacTosiIel cTaTbu.

(B pen. demepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylleHHe CPOKOB OKOHYaHHsI BBINOJHEHHs] PaboThl (OKa3aHWs YCIyTH), ee 3Tara
B3bICKUBAETCS 3a KaXK/bl /IeHb (Uac, eciM CpPOK OMpeZeseH B Yacax) MPOCPOUKH BIUIOTh /10 OKOHUAHUS
BBINIONIHEHUST paboThl (OKa3aHUsS YyC/IyrM), ee 3Tana WIA TIpeAbsBieHUs TmoTpebuteneM TpeboBaHUH,
NpeJyCMOTPEHHBIX MyHKTOM 1 HacTosiIlel CTaTby.

(B pen. depepanbHOro 3aKoHa oT 17.12.1999 N 212-03)
CymMa B3bICKaHHOW MOTpebuTesieM HEYCTOHKU (MEeHM) He MOXKET TPEBBINIaTh I[EHY OT/e/MbHOr0 BUZA
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BBITIO/THEHUsST PaboThl (OKa3aHWs yCIyry) Wid OOLIyIO 1IeHy 3aKasa, ec/id LjeHa BBIMNOJHEHUs OTAeNbHOr0 BHA
paboThI (OKa3aHUs YCIyTH) He ONpe/iesieHa JOrOBOPOM O BBITIOHEHUH PAbOThI (OKa3aHUM YCIyTH).

Pa3mvep HeycToWKH (MeHH) OMpeAensieTcs, UCXOAs W3 LieHbl BBIMOIHEeHHs paboThl (OKa3aHUs YC/IyTH), a
eC/IM YKa3aHHas LieHa He orpeiesieHa, UCXO0s 13 o0Lel LieHbl 3aKa3a, CyIeCTBOBABILEH B TOM MeCTe, B KOTOPOM
TpeboBaHUe TOTpPeOUTeNsT AO/MKHO ObUIO OBITH YIOBIETBOPEHO WCIIOJHUTESIEM B [IeHb [0OPOBOIBLHOTO
YIOB/ETBOPEHUSI TaKOro TpeOOBaHUS WIM B JIeHb BbIHECEHUsI CyjeGHOro pellieHus, ecau TpeboBaHuUe
noTpebuTesisi [OOPOBOIBLHO YAOBAETBOPEHO He OBIIO.

6. TpebGoBanusi mOTpeOUTENsl, YCTAHOBJEHHbIE MYHKTOM 1 HacTosieldl CTaTbd, He TOJJIeXKar
YIOBIETBOPEHHIO, €C/TH UCTIONHUTENb JOKKET, UTO HapyIlieH|e CPOKOB BBIMOMIHeHUs1 paboThl (OKa3aHUs YCIyTH)
MPOU30IILIO BC/IE[ICTBUE HEMPEOO/IMMOM CHJTbI WM 110 BUHE TIOTPeOuTeIs.

Cratbst 29. IlpaBa morpebuTtesss mpy OOHApY)KEHMH HeJOCTAaTKOB BBITIOJIHEHHON paboThl (OKasaHHOH
yCIIyTH)

Koucynerantllnroc: npumeuvanue.

O mpaBax MOTpebWTeNs - ydYaCTHUKA [0OJI€BOTO CTPOMTE/NbCTBA B C/Aydae, €CAM OOBEKT J0JIeBOTO
CTPOUTENIECTBA TIOCTPOEH C OTCTYIUIEHWEM OT YCJIOBMM 3aK/TFOUEHHOTO ZI0TOBOpA, NPUBEIIINM K YXYAILIEHUIO
KaueCTBa Takoro obbekTa, cM. 1. 2 cT. 7 @enepanbHoro 3akoHa ot 30.12.2004 N 214-D3.

1. TTotpebuTenb py 0OHAPY)KEHUH HEJJOCTATKOB BBHINOJHEHHOW paboThbl (OKa3aHHOM yC/IyTH) BIIpaBe IO
CBOEeMy BbIOODY TTOTpebOOBaTh:

6e3B03Me3[HOTO YCTPAHEHHUsT HEJOCTATKOB BBIMIOJIHEHHOM Pab0ThI (OKa3aHHOH yC/IyTH);

COOTBETCTBYIOIIET0 YMEHbIIIEHUs 11eHbI BBITIOJIHEHHOM paboThl (OKa3aHHOMN yCIyTh);

0e3B0O3ME3HOTO W3TOTOB/IEHUsI JPYrod Belld W3 OJHOPOAHOTO Marepuajia Takoro J>Ke KauyecTBa WU
MOBTOPHOTO BBIMOJIHEHUsT paboTel. [Ipy 3ToM TOTpeOUTeNb 00si3aH BO3BpATUTh paHee TMEpeJaHHYH) eMy
HCITO/THATE/IEM BElIlb;

BO3MeEILIeHUsS TOHECEHHBIX UM PacXOf0B MO YCTPAaHEHUIO HEJOCTAaTKOB BBITIOJHEHHON paboThl (0OKa3aHHOM
YCJIyTH) CBOMMHY CH/IAMU WA TPETHUMU JTHIIAMH.

YnoBneTBopeHue TpeboBaHMI MOTPeOUTeNsT 0 Ge3BO3ME3THOM yCTPaHEHUH HeJ0CTAaTKOB, 00 M3rOTOBIEHUU
JPYroi Belyd WM O TOBTOPHOM BBIIOJHEHMU PabOThl (OKa3aHWW YC/IyrH) He OCBOOOXKIAeT WCIIONHUTENS OT
OTBETCTBEHHOCTH B (hOPME HEYCTOHKH 3a HapyIlIeHHe CPOKA OKOHUAHMSI BBITIOJIHEHUsT paboThl (OKa3aHUst yC/IyTH).
(B pen. demepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

[MoTpebuTenb BrpaBe OTKA3aTbCsl OT MCMOHEHUs OTOBOPA O BBIMOJHEHUM PabOThI (OKa3aHWUU YCIYTH) U
moTpeboBaTh MOJHOTO BO3MEITIeHUsT YOLITKOB, €C/IM B YCTaHOB/IEHHBIN yKa3aHHLIM JJOTOBOPOM CPOK HEIOCTAaTKH
BBITIOJTHEHHOM paboThl (OKa3aHHOW YCIyrM) He YCTpaHeHbl WcCHojHuTesieM. I[IoTpeOuTeNs Takke BIIpaBe
OTKa3aTbCsl OT MCIIOJIHEHHS [IOTOBOPAa O BBIMOMHEHWH paboTel (OKa3aHWM YCIYTH), eCIM UM OOHapy)KeHbl
CYII[eCTBEHHbBIE HEJOCTATKU BBIMIOTHEHHOM paboThl (OKa3aHHOMW YC/Iyrv) WM WHBIE CYI[ECTBEHHBIE OTCTYIUIEHUS
OT YCJIOBUM /I0TOBOPA.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[MTorpeGuTess BripaBe MOTPeGOBaTH TAKXKe TMOJHOTO BO3MEIeHHsI YOBITKOB, TIPUUMHEHHBIX €My B CBSI3U C
HeJI0CTaTKaMK BBITIOJTHEHHOM PaboThl (0Ka3aHHOM yC/TyTH). YOBITKM BO3MEILAIOTCS B CPOKH, YCTaHOBJIEHHBIE ISt
YIIOB/IETBOPEHHMS COOTBETCTBYIOIUX TPeBGOBAHHUM TIOTpeGUTeIS.

2. LleHa BbITIOMHEHHOW paboThHI (OKa3aHHOW YCAyrH), BO3BpallaeMasi TOTPEOUTENI0 TMPU OTKa3e OT
WCITOJTHEHUST [OTOBOPA O BBLIMOHEHWH pa0OThI (OKAa3aHWUM YCIYTH), a TAKXKe YUUThIBAEMas MPH YMEHBIIEHUH
L[eHbI BBITOJHEHHOH paboThl (OKa3aHHOM YC/IyTH), ONpeAessieTCsl B COOTBETCTBUM C MyHKTamu 3, 4 u 5 crarbu
24 HacTosero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpebGoBaHusi, CBSI3aHHbIE C HEAOCTATKAMU BBITIOJIHEHHOW paboThl (OKAa3aHHOW YCIYTH), MOTYT OBITH
MIpebsIB/IEHbl TIPX TPUHSTUUA BBITIOTHEHHONW paboThl (OKa3aHHOW yC/Iyrv) WA B XOfI€ BBIMOJHEHUs] PabOThI
(okazanust ycmyru) o, ecyii HeBO3MOXKXHO OOHApYKWTh HEJOCTAaTKH TIPU TIPUHATUH BBITTOHEHHON DPabOThI
(oka3aHHOM yC/yTH), B TeUEHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIAM MYHKTOM.

[MToTrpeGuTesis BIpaBe MPEILAB/IATE TPeOOBAHWS, CBSA3aHHBIE C HEJOCTATKAMH BBITIOHEHHON paboThI
(oka3aHHOI yC/IyTH), ec/ii OHU 0OHApY)KeHbI B TeUeHVe rapaHTUIHOTO CPOKa, a MPH ero OTCYTCTBUU B Pa3yMHbIH
CPOK, B TIpefiesiax JBYX JIeT CO JIHS TIPUHATHS BBITIOJIHEHHOM paboThl (OKa3aHHOM YC/AyTH) WA TIATA JIeT B
OTHOIIIEHUM HEJIOCTATKOB B CTPOEHUH U MHOM HEJIBM)KMMOM UMYILIECTBE.

(1. 3 B pex. PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. VcronHuTeNb OTBEYAET 3a HeJOCTAaTKU paboThl (YCayru), Ha KOTOPYHO He YCTaHOB/IEH TapaHTUHHbBIN

CPOK, eC/Ti TOTPeOUTeNb AOKaXKET, UTO OHU BO3HHUK/IM JI0 €€ TIPHHATHS UM WK 110 TIPUUYKMHAM, BO3HUKIIIAM [I0
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3TOrO MOMEHTa.

B oTHoIieHuu pabothl (yciayru), Ha KOTOPYHO YCTAHOB/IEH FApAHTUNHBIA CPOK, MCIIOMHUTEh OTBEYAET 3a
ee HeOCTaTK{, eCJI He JIOKaXKEeT, UTO OHW BO3HUK/IM TOC/Ie TpUHATHS pabotbl (yciyru) motpeburesieMm
BCJ/I/ICTBUE HApPYIIEHWs UM TPABHJI HCIIO/b30BaHMsl pe3y/ibTara paboTel (YC/Iyru), AeHCTBUN TPETbUX JIUL| WK
HeIpeooUMON CHJIBI.

(1. 4 BBesieH PefiepaibHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeaycMOTPeHHBIH J0rOBOPOM TapaHTHHHBIA CPOK COCTAaBJIsSeT MeHee /IBYX JIeT (IISTH
JIeT Ha HEJIBYDKUMOE MMYIIIECTBO) M HEJOCTAaTKU pPaboThl (yciayru) oOHApy>KeHbl MOTPeOUTENIEM TI0 WCTEUEHUH
rapaHTUHHOrO CPOKa, HO B TpefiesiaX ABYX JjeT (MSATH JieT Ha HeABI)KUMOe MMYIIECTBO), MOTpeOUTeNs BIpaBe
MpeAbssBUTL TPeOOBaHUS, TPEIYCMOTPEHHbIe MyHKTOM 1 HACTOAIIEH CTaTbh, €C/IH JIOKaKeT, UTO TaKue
HeJJOCTaTKW BO3HUKJIU JI0 TIPUHSTUSL UM pe3ysbTata paboTsl (YC/Iyru) Wid 10 MPUYMHAM, BO3HHKIIUM IO 3TOTO
MOMEHTA.

(r. 5 BBemen demepanbHBIM 3aKoHOM OT 17.12.1999 N 212-33)

6. B ciyuae BbIsSIBJIEHHsI CYII[eCTBEHHBIX HEOCTAaTKOB paboThl (YC/ayry) MOTPeOuTe b BIIpaBe MpeqbsBUTh
UCIIOJIHUTEM0 TpeboBaHWe O 0e3BO3ME3HOM YCTPaHEHWH HeJOCTaTKOB, eC/Id JOKaKeT, UTO HeJOCTaTKH
BO3HUK/IU [I0 TIPUHSITHSI UM pe3y/ibTata paboThl (yC/Iyru) WK 10 PUYKMHAM, BO3HUKIIIUM /[0 TOT0 MOMEHTa. JT0
TpeboBaHKe MOXKeT ObITh MPebsBICHO, eC/IU TaKMe HeJOCTaTKu 0OHApY»KeHbI TI0 UCTEUeHUU JBYX JieT (TISITH JIeT
B OTHOLIEHHWW HEJBWKUMOIO HMYIIECTBA) CO [JHS TIPUHSTHsS pe3ynbrata pabotel (yCayru), HO B mpedenax
YCTaHOBJIEHHOTO Ha pe3ynbTaT paboThl (YCIYTH) CPOKa CIY>KObI WM B TeUeHWe JEeCSTH JIET CO JHS TPUHSTHS
pesysisrata pabotel (ycayru) morpebuTeneM, eciu CPoK CIyKObI He ycTtaHoB/ieH. Eciu JaHHOe TpeOoBaHUe He
YIOB/IETBOPEHO B TeUeHWe ABaZLlaTH [JHell CO [JHs €ero TpeAbsBeHus MOTpeOuTeseM WM OOHApy>KeHHbIH
HEJJOCTATOK SIB/ISIETCS HEyCTPAaHUMbIM, ITOTPEOUTE/b TI0 CBOEMY BhIOOPY BIpaBe TpebOBaTh:

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOLLET0 yMeHbLIEHUs LIeHbI 32 BLITIOMHEHHYIO paboTy (0Ka3aHHYIO YCIyry);

BO3MEIL|eHUS TIOHECEHHBIX UM PAacXOfIOB IO YCTPAHEHUIO HEeJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM
YC/IyT¥) CBOMMH CH/IAMU W/IK TPETHUMM JIUL[AMH;

OTKa3a OT UCIOHEeHUs! JOTOBOPA O BBINOJIHEHWHU paboThl (OKa3aHWU YCIYTH) U BO3MeELIeHUs! YObITKOB.

(B pea. ®epepansHOro 3akona ot 21.12.2004 N 171-®3)

Cratbst 30. CpoKM yCTpaHeHHsI HeIOCTaTKOB BBITIOIHEHHOW PaboTh! (OKa3aHHOM yCTyTH)

Henocratku paboThl (YC/iyru) J0/DKHBI ObITh YCTPAHEHBI MCIIOHUTE/IEM B Pa3yMHbINM CPOK, Ha3HAUEHHbIH
norpeburesiem.
(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ab3ary uckmoueH. - efepanbHbIi 3akoH oT 17.12.1999 N 212-D3.

HasHaueHHbII 110TpeOUTeNeM CPOK YCTPAHEHHUsI HeZIOCTAaTKOB TOBapa YKa3bIBAeTCs B [IOTOBOPE WM B UHOM
TMO/IMTUCHIBAEMOM CTOPOHAMU JIOKYMeHTe MO0 B 3asiBJIEHUU, HAIIPAB/IEHHOM MOTPEOUTEe/IeM UCTIOTHUTETIO.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyIleHWe TpeJyCMOTPEHHBIX HACTOSIEH CTAaTbel CPOKOB YCTPAHEHUS! HEJOCTATKOB BBITIOJTHEHHOW
paboThl (0Ka3aHHOW YC/IYTH) MCIIOHUTE/Th YIUIAUMBAET MMOTPEOUTEI0 3a KaXK/bld [IeHb MPOCPOUKU HEYCTOUKY
(meHr0), pa3Mep U TOPSIIOK MCUUC/IEHUsST KOTOPOM OMNpe/eNisiioTCsl B COOTBETCTBHMM C TMyHKTOM 5 cratbu 28
HACTOSIIEro 3aKkoHa.

B iyuae HapylleHUss yKa3aHHbIX CPOKOB TIOTpeOWTeNb BIIpaBe TMPeAbSBUTh HWCIIOIHUTETO0 HWHbIE
TpeboBaHus, IpeyCMOTPeHHbIe yHKTaMu 1 u 4 ctateu 29 HacTosIIero 3akoHa.

Cratbst 31. CpoKM yOBJI€TBOPEHUS OTJe/TBHBIX TPeOOBAHUM MOTPeOUTe IS

1. TpeboBanusi moTpebuTe st 00 yMeHbIIEHWH I[eHbI 3a BBINOJHEHHYIO0 paboTy (OKasaHHYIO YCIyTyY), O
BO3MEII[EHUM DPACXO[0B I10 YCTPAHEHWIO HEJOCTaTKOB BBIMOIHEHHOW paboThl (OKa3aHHOW YC/Iyrd) CBOUMM
CWIaMU WM TPETbUMHU JIMI[AMH, a TaK)Ke O BO3BpaTe yIulaueHHOM 3a paboTy (ycayry) AeHeXHOW CyMMbI U
BO3MEII[eHNH YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOIHEHHS JOTOBOPA, MPeyCMOTPEHHbIE TTYHKTOM
1 crareu 28 u nynkramu 1 ¥ 4 ctatbu 29 HacTosiriero 3akoHa, TIOZJIEXAT Y/[OBJIETBOPEHUIO B JI@CATH/IHEBHBIN
CPOK CO /IHSI TIPE/IbSB/IEHUS] COOTBETCTBYIOIIET0 TPeOOBaHMSI.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBaHusi oTpeduTesist 0 6e3BO3ME3[HOM W3TOTOB/IEHWH [IPYrOM BeIl[d U3 OJHOPOJHOTO MarepHasa
TAKOTO K€ KaueCTBa WM O MOBTOPHOM BBINO/HEHWU pabOThI (OKAa3aHWU YCIYTH) MOAJIEXKAT YAOBIETBOPEHUIO B
CPOK, yCTaHOBJIEHHBIN ZjIi CPOYHOTO BBITIONTHEHHsT paboThl (OKa3aHUs YCIyrH), a B C/Iydae, eC/Id 3TOT CPOK He
YCTaHOBJIEH, B CPOK, MPEyCMOTPEHHBIN JOTOBOPOM O BBIMIOJHEHUM PAbOTHI (OKAa3aHWUU YCIYTH), KOTOPBIHA ObLT
HeHa/Ijie)xallle VCIOoJIHeH.

3. 3a HapylleHHe TIpeyCMOTPEHHBIX HACTOsIel CTaThell CPOKOB YAOBJETBOPEHUS OT/ETbHBIX
TpeOoBaHM TOTpPeOUTENsT UCIIOHUTENb YIUIauMBaeT TOTPeOUTeNI0 3a KaK/AbId /leHb TPOCPOYKH HEyCTOMKY
(meHr0), pasMep U TOPSIOK MCUUC/IEHUsS KOTOPOM OMpe/e/isiioTCS B COOTBETCTBUM C TMyHKTOM 5 crathu 28
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HaCToAIIero 3akoHa.

B cnyuae HapyiieHWsi CPOKOB, VKa3aHHBIX B MYyHKTax 1 W 2 HacTosiieil cTaTbd, NOTPeOUTeNb BIpaBe
TIPeALIBUTD WCTIONHUTEI0 WHbIe TpeOOBaHUs, MpeIyCMOTpeHHble MyHKToM 1 cTath 28 u myHkTamu 1 u 4
cTatby 29 HacTosIIero 3akoHa.

Crarbst 32. TlpaBo moTpebutesiss Ha OTKA3 OT WCIIOJHEHUs [OrOBOpPA O BBITIOMHEHMM PaboT (OKasaHUU
yeiyr)

(B pen. @egpepanbHOro 3akona ot 21.12.2004 N 171-®3)

[MoTpebuTeny BIpaBe OTKA3aThCsl OT WCIIONHEHMs JOTOBOPA O BBITIOJHEHWM paboT (OKa3aHWM YC/IyT) B
moboe Bpemsl TMPU YCAOBUU OIJIaThl MCIIOJHUTENO (AaKTUUECKW TOHECEHHBIX UM PacxOfOB, CBS3aHHBIX C
WCIIOSIHEHNEM 00s13aTe/bCTB 0 JaHHOMY JI0TOBODY.

Crartbst 33. CmeTa Ha BbINOIHeHe paboTel (0Ka3aHHe YCIyTH)

1. Ha BbinonHeHue paboThl (OKa3aHWe YCJIYTH), MPeAyCMOTPEHHOM [JOTOBOPOM O BBITIOJTHEHUH PabOThI
(oxa3zaHMM yCIyTH), MOXKET ObITh COCTAB/I€HA TBEP/ast WU MPUOIU3UTe/IbHAS CMETA.

Cocrap/ieHHe TakOW CMeTHI 110 TPeOOBaHHIO TIOTPeOUTE ST WU UCTIONHUTEIS 0053aTesTbHO.

2. VicrionHuuTe b He BIpaBe TpeOOBaTh yBeTWUYeHUs] TBEPAOH CMETHI, a TIOTPeOUTeNb - ee YMeHBIIEeH s, B
TOM UHC/Ie B C/Iydyae, KOrjla B MOMEHT 3aK/IIOUeHHsl JOroBopa MCK/IOuUajach BO3MOXKHOCTH IPeAyCMOTpeThb
TIO/THBIN 0ObEM ITOA/IEXKAIINX BBITOJHEHHIO PA00T (0Ka3aHUIO YC/IyT) WM HEOOXOAUMBIX fI/Ist STOTO PaCXOfIOB.

HWcrionHuTens vMeeT TipaBo TpeOOBaTh YBeIMYeHWs] TBEPZOM CMEThI TIPU CYLeCTBEHHOM BO3paCTaHUU
CTOMMOCTHA MaTepHasioB U 00OOPYAOBaHUs, TPEIOCTAB/SIEMBIX WCIIOJHUTENEM, a TakKKe OKa3blBaeMbIX eMy
TPETbUMU JIML[AMHU YCJIYT, KOTOpOe HeJib3si ObUIO TMpefyCMOTPeTh MPU 3aK/IIOUeHWH JoroBopa. IIpu oTkase
MOTPeOUTesIs BLITIOTHUTE 3TO TpeOOBaHME UCIIOTHUTE/Th BIIPaBe PACTOPTHYTDL JJOTOBOD B CyIeOHOM TOpSIZKE.

(r1. 2 B pexn. PenepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecii BO3HMK/IA HEOOXOAWMOCTH BBITIOJIHEHMS [[OTIOIHUTE/IBHBIX PaboT (OKa3aHUsS JOTIOTHUTETbHBIX
YCIyr) U TO 3TOW TMpPUYHHE CYILECTBEHHOTO TPEBBIIIEHUs TPUOIU3UTENBHON CMeThl, UCIOMHUTENb 0053aH
CBOEBPEMEHHO TIpeAyTpeAuTb 00 3ToMm morpeburens. Ecmu morpebutent He fan coryace Ha TIpeBBIIIEHVE
MPUOIU3UTEbHOM CMETBI, OH BIIPaBe OTKAa3aThCsl OT UCIOJHEHUs JOroBopa. B 3TOM cilyuyae UCMOHUTEb MOXET
TpeboBaTh OT MOTPeOUTE/Ist YII/IAThI L[EHBI 3a BBIMOJHEHHYIO PA00Ty (OKa3aHHYIO YCIYTY).

HWcrionHutens, CBOEBPEMEHHO He TMpPeAYNpPeAUBILNN MOTPeOuTens O HeoOXOAUMOCTH TIPEBBIIEHUs
NPUOIU3UTETBHON CMEThI, 00513aH UCIIOJIHUTE JOTOBOP, COXPaHss MPaBo Ha oriaty paboTsl (YCayru) B mpefeiax
MPUOIU3UTENBHOM CMETHI.

(m. 3 BBezieH PefiepasibHbIM 3ak0oHOM 0T 17.12.1999 N 212-D3)

Crarbst 34. BrirosiHeHVe paboThl U3 MaTepuasia UCTIOHUTEIS

1. Ucnonuutens 06si3aH BBITOMHUTE PaboTy, OMpeeNeHHYI0 JOTOBOPOM O BBITIOJIHEHWH pPaboThI, W3
CBOEro MaTepuasa U CBOMMU CPeJICTBAMU, eC/TA MHOE He MPeJyCMOTPEHO J0rOBOPOM.

(B pen. demepanbHOro 3akoHa ot 17.12.1999 N 212-03)

VcrionHuTeNb, MpeJOCTaBUBIINE MaTepuas s BBIMOJHEHUs paboThl, OTBEYAET 3a ero HeHajjiexarlee
KauecTBO 10 MpaBK/iaM 06 OTBETCTBEHHOCTH IMPO/IABIa 3@ TOBaphl HEHAIEXKAIIETO KaueCTBa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Marepuas WCIONHUTENST OIUIAYHBAETCS TMOTpeOuTesieM TpY  3aK/IFOYEHWH YKA3aHHOTO JI0roBOpa
TOJTHOCTBIO WJTH B Pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJIHEHHU PabOThI C YCJIOBHEM OKOHUATeILHOTO pacueta
MpU TIOJIyYeHU TOTpeOuTeieM BHITIOJIHEHHOW HCTIO/IHUTeIeM pPaboThl, eC/iM WHOM TMOpSIOK pacyeToB 3a
Marepuas UCTIONHUTE IS He TIPeAYCMOTPEH COTVIAllIeHWeM CTOPOH.

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciywasx, TpegyCMOTPEHHBIX [OTOBOPOM O BBINOMHEHWH pPabOThI, MaTepuaa MOXeT ObITh
MPeJIOCTaB/IeH WCIIONHATEIEM TIOTPeGUTEeNI0 B KpeauT. Iloc/efyromniee U3MeHeHre TjeHbl MPeJ0CTaB/IeHHOr0 B
KDEUT MaTepHhaa UCTIOJIHUTEISI He BiieyeT 3a coboli mepepacyeTa.

(B pen. demepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan WCIONHUTEN YW HeOOXOAWMBIE [/l BBIMOMHEHWs pabOThl TeXHUYECKHUe CpeJCTBa,

WHCTPYMEHTHI U TIPoYee JOCTAB/ISIOTCS K MECTY BBITTO/THEHUsT PabOT UCTIONHUTE/IEM.

KoncynerantIlntoc: mpuMeuanue.
O npyuMeHeHWH TOMOXKeHHH cTaTbi 35 K OTHOIIEHHSIM T10 [IOTOBOPY, CBSI3aHHOMY C OKa3aHWeM YCJIYT TI0
XUMHUYECKON UMCTKe U3fe/nii, CM. michbMo PocroTpebHagsopa ot 07.03.2006 N 0100/2473-06-32.
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Cratbst 35. BoinoiHeHre paboTel U3 MaTepuaia (C Belljbio) rmoTpeduress

1. Eciu paboTta BBINOMHSETCS IOJHOCTBIO W/IM YaCTHYHO U3 Marepuana (C Bellblo) MoOTpebuTens,
UCIIO/THUTE/b OTBEYAeT 3a COXPaHHOCTb 3TOTO MaTeprana (Belly) U MPaBUIbHOe ero KCIo/Ib30BaHue.

HUcrionuurens 06s13aH:

MpeyrpeAnTs MOTPeOUTeNsl O HETIPUrOAHOCTH WK He0OpOKaueCTBEHHOCTH MepeflaHHOro MoTpebuTeneM
Marepuana (Belu);

MpeICTaBUTb OTYeT 00 M3PacX0Z0BaHWHM MaTeprasa U BO3BPAaTUTh ero OCTAToK.

B cirydae 1mosTHOM WM YaCTHMYHOM yTpaThl (IIOBpeKAeHus) MaTepraa (Belu), IPUHATOTO OT MOTpebuTers,
UCIIOHUTENMb 00si3aH B TPeXJHEBHBIM CPOK 3aMEHUTh ero OAHOPOAHBIM MaTephajoM (BeLIbi0) aHaIOrMyHOro
KauecTBa UM TI0 JKeJIAHWIO TOTpeOuTeNss U3rOTOBUTL M3[esve W3 OFHOPOJHOro Marepuasa (Beliy) B pa3yMHbIH
CPOK, a TIpM OTCYTCTBHM OJHOPOLHOrO Matepuasa (Belld) aHa/JOrMYHOrO KauecTBa - BO3MECTUTb MOTPeOUTEsTHo
[BYKDaTHYIO IleHy YTpaueHHOTO (MOBPEXIEeHHOro) Marepuana (Belu), a TakkKe pacxoipbl, TIOHeCeHHbIe
norpeburesem.

2. LleHa ytpaueHHoro (MOBpeXX/leHHOT0) Matepuasa (Bellu) OmpejessieTcss, UCXOAs U3 IeHbl Marepuasa
(Beiu), cCyijecTBOBaBIleli B TOM MeCTe, B KOTOPOM TpeboBaHHe TIOTPeOUTeNsT [O/KHO ObUIO ObITh
YIOB/IETBOPEHO WCIIOJHUTESIEM B JiIeHb JOOPOBOJIBHOTO YJOBJETBOPEHUS Takoro TpeOOBaHUS WU B J€Hb
BLIHECEHWsI CyfieOHOr0 peliens, eciu TpeboBaHMe TOTpebuTe st J0OPOBOBLHO YIOBIETBOPEHO He OBIIO.

Llena Mmarepuana (Belu), TepeAaBAeMOr0 WCIIOJHUTENIO, OMpPEAENseTCs B [OTOBOPE O BBIMOTHEHUU
paboTEI UK B MHOM JJOKYMeHTe (KBUTAHLMH, 3aKa3e), TOATBEPKAAIOLIEM €ro 3aK/TI0UeHHe.

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

3. VcnonHuTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TIOJIHYIO WM YaCTUUHYIO YTPaTy (TIOBpeXKIeHHe)
Marepuana (Belly), TMPUHATOTO UM OT MOTpeOuTess, ec/u TOTpeOUTeNb TMPeAYNpeXIeH HCIOHUTeNneM 00
0Co0ObIX CBOMCTBaX Marepuasna (Bely), KOTOpPble MOTYT TIOB/eUb 3a COOOM ero MOJHYH WM YaCTHUHYIO YTpaTy
(moBpexkzieHre) MO0 eclIM yKa3aHHbIe CBOMCTBAa Marepuana (Belld) He MOIIM ObITb OOHApy)KeHbI IIpH
Ha/|/IeXallel IpUeMKe UCTIO/IHUTEIEM STOT0 MaTtepuasa (Beiu).

(B pen. demepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Crarbst 36. OOs13aHHOCTb HUCIIOHUTENST WH(OPMHUPOBAaTh TOTPeOUTENsT 06 06CTOSTENBCTBAX, KOTOPHIE
MOTYT TIOB/MAThL HAa KaueCTBO BBITIO/NHAEMOM paboTel (OKa3blBaEMOM YC/Iyrd) WM IOBjeub 3a Coboi
HEBO3MO)KHOCTh €€ 3aBepIeHusI B CPOK
(B pen. demepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

HUcrionmuautens 00s3aH CBOeBpeMeHHO WH(OPMHPOBATh MOTPeOUTENsT O TOM, UTO COOMOfeHHe yKa3aHWH
MoTpeduTeNsi U WHbIE 0OCTOSITE/TBCTBA, 3aBUCSIIME OT MOTPeOWTEesss, MOTYT CHM3UTh KaueCTBO BBIMOJHAEMOU
paboThl (OKa3bIBaeMOU yCIyTy) WK MOB/eYb 3a COO0M HEBO3MOXKHOCTD €€ 3aBepILEeHHs B CPOK.

(B pen. ®emepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecmm morpebuTtenb, HeCMOTPsE Ha CBOeBpeMeHHOe M 000CHOBaHHOe MH(MOPMHUPOBAHHE HCIIOJHUTENEM, B
pasyMHbI CPOK He 3aMEeHUT HeNpUrofHbld WM HeJoOpOoKaueCTBEHHBIH Marepuas, He M3MEHHT yKa3aHWuH O
criocobe BbIMONHEHUsT paboThl (OKa3aHWsI YCIyTH) MO0 HE YCTPAHUT MHBIX OOCTOATENBCTB, KOTOPbIE MOTYT
CHU3UThb KaueCTBO BBINOJIHSIEMON pPabOThl (OKa3bIBaeMOW YC/Iyrw), WCIOJHUTE/b BIPAaBe OTKA3aThCs OT
WCIIOMIHEHUSI [IOTOBOPA O BBIMOMHEHWM pPaboThl (OKa3aHWM YC/IYTH) M TMOTpPeOOBaTh IMOMHOTO BO3MELEHHUS
yOBITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbst 37. TTopsifiok U OpPMBI OTIAThI BBITIOMHEHHOH PaboThl (OKa3aHHOW YCIyTH)
(B pen. depepanbHbIxX 3aKoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

IMoTpebutesb 06s3aH OM/IATUTH OKAa3aHHbIE €My YCAYTH B TIOPSIKE U B CPOKH, KOTOPbIE YCTAHOBJIEHbI
JIOTOBOPOM C MCTIOJTHUTEJIEM.

(vacte nepBas B pef. denepanbHoro 3akoHa or 21.12.2004 N 171-®3)

[MoTpebutesns 0053aH OTIATUTH BBITIOJHEHHYIO HWCIONHUTEJIEM B TOMHOM oObeme paboTy mocse ee
npuHATHS ToTpebuteneM. C comiacusi ToTpeOuTenss pabora MOXKeT OBbITh OIJlaueHa WM TIPH  3aK/IOUeHUH
JIOTOBOpA B TOJTHOM pa3Mepe WM MyTeM BbIJaud aBaHCA.

(B pen. demepanbHBIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omyiata OKa3aHHBIX yCAyr (BBIMOMHEHHBIX pab0T) TPOU3BOAUTCA TIOCPEJCTBOM HAMUUHBIX WA
Oe3Ha/MUHBIX pacyeTOB B COOTBETCTBUH C 3aKOHO/aTe/IbcTBOM Poccuiickoli desepariyiu.

(vacTtb TpeThbst BBefieHa PegepanbHbIM 3akoHOM OT 27.07.2006 N 140-03)

Ilpy WCTONB30BAHMM HAJMYHOW (OPMBI pacyeToB oOrjiaTa ToBapoB (pabor, yciyr) mnoTpebuTesneMm
MIPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM TMpOAaBlia (UCIOJHUTE/IS)) MyTeM BHECEHUS] HATUUHBIX JAE€HEXKHBIX
CpeicTB TpofaBlly (McrmomHUTENO), MO0 B KPEAWUTHYIO OpraHM3aluio, J/ub0 TIIaTeXXHOMY —areHry,
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OCYIIeCTB/ISIOIEMY ZesTelbHOCTh 10 TIPHeMYy TulaTe)keld (DU3WUecKux JiHil, 11060 OaHKOBCKOMY IIIaTeXXKHOMY
areHTty (CybareHTy), OCYILECTB/ISIIOIIEMY [eSITeJbHOCTh B COOTBETCTBUU C 3aKOHO/ATENIbCTBOM O 0aHKax u
0aHKOBCKOH [iesTe/TbHOCTH, €C/IM WHOe He YCTaHOBIeHO QeZieparbHbIMUA 3aKOHaMH WM UHBIMA HOPMATHBHBIMU
mpaBoBeIMU akTamMu Poccuiickodi ®epepaipu. Ilpu 3TOM 00si3aTenibcTBa TMOTpeOWTEsNs Tepes TIPOJABLIOM
(ucrionHuTeneM) Mo oruiate TOBapoB (paboT, YC/IYr) CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHeCEeHHBIX
JIeHe)KHbIX CPeJCTB C MOMEHTa BHECEHWs HaJWUHBIX [IeHe)KHBIX CpeJCTB COOTBETCTBEHHO TIPOZABLYY
(ucrionnuTeno), MO0 B KPEAWTHYIO OpraHM3alio, /MO0 I[UIATe)XHOMY areHTy, OCYIIeCTB/ISIOLIEeMY
JIesITe/TbHOCTD TI0 TPUEMY TIaTexel (u3nueckux Juil, Jub0 OAHKOBCKOMY IIaTEXHOMY areHTy (CybareHry),
OCYIIECTBJISIOIIEMY /1eSTeIbHOCTb B COOTBETCTBUM C 3aKOHOZATETbCTBOM O OaHKax M OaHKOBCKOM JieATe/TbHOCTH.
(B pen. @epepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpatuna cuiy. - @efiepanbHbiit 3akoH oT 25.10.2007 N 234-d3.
Crarbst 39. PerynvpoBaHue 0Ka3aHUs OTJe/IbHBIX BUIOB YCIyT

[MocmenCcTBUST HapyIIeHWUs YCJIOBUM [OTOBOPOB 00 OKa3aHWW OTAENbHBIX BHIOB YC/IYT, €C/IU TakKue
JIOTOBOPHI 110 CBOEMY XapaKTepy He MOATNaZaroT Moj, AelCTBHe HACTOALEN IVIaBbl, OTIpe/Ie/IsIFOTCS 3aKOHOM.

Crarbst 39.1. TIpaBusia OKa3aHWs OT/AEe/JbHBIX BWJOB YC/IYT, BBINOJHEHUS OTAENbHBIX BUAOB paboT
norpeduTesism

(BBenena ®enepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[MpaBuia OKa3aHUS OTAENBHBIX BW/IOB YC/IYT, BBITIONHEHHs OTJE/NbHBIX BUAOB paboT mOTpebuTessM
ycraHaBnuBaroTcs [IpaBurensctBom Poccuiickoit Pepfepauy.

I'naea IV. TOCYJAPCTBEHHAS 1 OBIIECTBEHHAS 3AIIATA
ITPAB ITIOTPEBUTEJIEN

Cratbs1 40. denepanbHbINA TOCYAAPCTBEHHBIN HAA30P B 00/1aCTH 3aIIUTHI TIPaB TIOTpebuTeTei
(B pex. @emepanbHoro 3akona ot 18.07.2011 N 242-®3)

1. depepanbHbBI TOCYAPCTBEHHBIA Ha/A30p B 00/7aCTH 3allUThl MpaB TOTpeOUTeNell OCYIeCTBIAETCS
YTIOJTHOMOYEHHBIM (he/iepanbHbIM OPraHOM MCTIONHUTENBEHOM BAACTH (fasee - OpraH roCyAapCTBEHHOTO Haz30pa)
B nopsifike, ycraHoBneHHoM [TpaButensctBoM Poccutickoii denepaiiyu.

2. ®enepasibHbIN rOCYAAPCTBEHHBIN HA/[30p B 00/1aCTH 3aIMTHI [1PaB NOTPeduTe el BK/IOUaeT B ceOst:

1) opraHu3aLMIO ¥ MPOBEAEHUE TIPOBEPOK COOJIOIEHUS U3TOTOBUTEISAMU (MCTIO/THUTENSMH, TPOJABLIAMH,
YIIO/THOMOUEHHBIMM ~ OPraHU3al[UsIMH WA YIIOJTHOMOUEHHBIMU  WH/WBU/YaJbHBIMU  TPEATIPUHUMATE/ISIMH,
UMIIOpTepamMy) TpeOOBaHWM, YCTAHOB/IEHHBIX MEXAYHApOAHBIMU ZAoroBopamu Poccuiickori ®epepanyy,
HACTOSIIMM 3aKOHOM, /[PYyrMMH (efepanbHbIMA 3aKOHAaMU W WMHBIMM HODMATHBHBIMM TPABOBBIMU aKTaMH
Poccutickoti Penepaiiyy, pPeryTUPYIOIUMUA OTHOIIEHUS B 00/IaCTH 3all[UThl TIpaB MoTpebuteneit (nanee -
o0s13aTe/bHBIE TPeOOBaHMS), TIPEANMCAHNH [O/DKHOCTHBIX JIML] OPraHa roCyapCTBEHHOTO Ha30Da;

2) opraHM3aiji0 W IIpOBe[ieHHe IIPOBEPOK COOTBETCTBMsI TOBAapoB (pabor, yciyr) obs3arebHbIM
TpeboBaHUsAM, obecreunBaroUM 6e30macHOCTs TOBapoB (paboT, yCIyr) AJisi XKU3HU U 300POBbs TIOTpebuTesnel,
OKpy)Karoirield  cpefpl, MpeaynpeXXAeHue [OeMCTBUM, BBOASIMX IOTpebuTeneli B 3a0nyKgeHue, U
MpeOTBpAlljeHHe TIPUUMHEHUS] Bpela WMMYIIeCTBY IOTpeGuTesiel, YCTaHOB/JIEHHBIM B COOTBETCTBHHM C
MEe>XX/IyHapOAHbIMU [loroBopaMu Poccutickori ®ezneparyy, defepanbHBIMU 3aKOHAMU U MHBIMA HOPMAaTHUBHBIMU
MpaBOBBIMU aKTamu Poccutickoii degepariuuy;

3) mpuMeHeHWe B TIOpsIKe, YCTAHOBJIEHHOM 3aKOHOJaTenbCcTBOM Poccuiickoit ®exepauyu, Mep
rpeceyeHust HapylleHuii 00si3aTe/IbHbIX TPeOOBaHMi, BbIJauy MPeAITHCAHUN O TMPeKpallleH|ud HapyIleHWH Mpas
notpebuTesiell, 0 TpeKpallleHuW HapylleHui o06s3aTesibHbIX TpeOoBaHWi, 00 YCTPAaHEHWU BbISBIEHHBIX
HapyllleHui o00si3aTesibHbIX TpeOOBaHMUM, IIPUB/IEUEHHE K OTBETCTBEHHOCTH JIMI[, COBEPIIUBIIMX TaKHe
HapYILeHus;

4) cuctemathyeckoe HabOmOfleHWe 3a  MCMONHeHHMeM  00s3aTefbHBIX — TpeOOBaHWM, aHamM3 U
MPOTHO3MPOBAHUE COCTOSTHUSI WCIIOJHEHMsI 00si3aTe/ibHbIX TPeOOBAaHWUH TIPU OCYIIECTBIEHUA W3TOTOBUTESMU
(ucrionHUTENAMH, MpOZaBLAMH, YTIOJTHOMOUEHHBIMU OpraHu3alUsMd WA YIIOJTHOMOYEHHBIMU
VH/IUBU/Iya/IbHBIMU TIPEITIPUHUMATE/ISIMUA, UMIIOPTEPAMH) CBOEH [IeATeTbHOCTH;

5) cratnctrueckoe HabmrofeHVe B 00iacTy obecrieueHUs 3allUTHI MPaB TMOTpeOWTesield, YUeT W aHaIu3
C/lyyaeB TPUUYMHEHUS Bpela JXW3HU U 3/I0pPOBbIO TOTpeOuTenel, OKPYXKAIOIleld cpefe U HMMYIIECTBY
roTpebuTesiel, CBA3aHHOrO C TPUOOpeTeHHEM U WCITIO/MB30BaHHEM TOBapoB (paboT, yCayr) ¢ HeooCTaTKaMH,
omacHbIX ToBapoB (pabot, yciyr) ubo € TMpefoCTaB/ieHUEM TMOTPEOUTENSIM HECBOEBPEMEHHOM, HETIONHOMH,
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HeJJ0CTOBEePHOM U BBoJgIIIel B 3a0/yskeHre HH(opMauy o ToBapax (paboTtax, yciyrax);
(B pen. ®epepanbpHOro 3akoHa oT 25.06.2012 N 93-03)

6) exxeroJHoe TpOBeJieHHe aHa/IN3a U OLeHKU 3G QeKTUBHOCTU (efiepasbHOTO TOCYJAPCTBEHHOTO Haz30pa
B 00/1aCTH 3allWTEI MPaB NMOTpebuTeei;

7) eXXerofiHyto TOATOTOBKY Ha OCHOBAHUH Pe3Y/IbTaTOB AesATeTbHOCTH, IPefyCMOTPEHHOHN MoyHKTaMy 1
- 6 HaCTosIero MyHKTa, rOCYAAPCTBEHHbBIX [IOK/IA/I0B O 3allUTe Mpas notpebureseit B Poccuiickoit ®efepaijyy B
ropsifike, ycraHoBieHHOM IIpaBuTenscTBoM Poccuiickoit @eneparuu.

3. K oTHOIIEHUsIM, CBSI3aHHBIM C OCYLIeCTBIeHHEM (eziepaJbHOr0 roCyapCTBEHHOrO Haj30pa B 00/1acTH
3alIMThl MpaB TOTpeOUTesiel, opraHu3alieil W TpoBeleHWeM IIPOBEPOK W3roTOBUTesel (MCroHUTeNeH,
MPO/ABLIOB, YIOJHOMOUEHHbIX OPraHM3aliil WA YIOJTHOMOUEHHBIX WH/UBUAYAbHBIX MPeATPUHUMATENEeH,
HMIIOPTEPOB), TPUMEHSIFOTCA TooKeHUs1 DenepanbHOro 3akoHa oT 26 gekabpss 2008 roma N 294-@3 "O
3alMTe TpaB IOPUJUUECKUX JIML W UHAUBUIYAJIbHBIX  MPEJNPUHUMATENEH TPU  OCYIIEeCTB/IEHUH
roCyapCTBEHHOTO KOHTPOJIS (HaZ30pa) U MYHHULIUIIAIBLHOTO KOHTPOJIS .

4. [Jo/mKHOCTHBIE JIMIJA OpraHa TOCYHAapCTBEHHOTO HaJ30pa B  TIOpsAKe, YCTAHOBJIEHHOM
3aKOHO/|aTe/IbcTBOM Poccutickoii defiepaliii, UMeIOT MpaBo:

1) sampammBath M TOJy4aTb Ha OCHOBAaHWM MOTMBHPOBAHHBIX IMMCbMEHHBIX 3alPOCOB OT OPraHOB
rOCyapCTBEHHOW BJ/IACTH, OPTaHOB MECTHOTO CaMOYIPaB/eHHUs, OOIIeCTBEHHBIX OpraHu3alui, U3rOTOBUTENEH
(ucrionHUTENEH, TPOJABLIOB, YIIOJHOMOUEHHBIX OpraHW3alMii WM  YIIOJHOMOUEHHBIX HWHAMBHYa/TbHBIX
TIpeINPUHUMATe e, UMIOPTEPOB) MH(GOPMALIUIO U IOKYMEHTBI TI0 BOMPOCAaM 3alllUThI MTpaB ToTpeduTesie;

2) GecrpenATCTBEHHO 0 TIPEIbABIEHUH CIY)KEOHOTO YI0CTOBEPEHUsI U KOMWH TMprKasa (pacropspKeHusl)
pykoBoAuTesis (3aMecTUTeNsi PYKOBOJWTEJSI) OpraHa TrOCYAapCTBEHHOTO Haz30pa O Ha3HAueHWH TIPOBEPKU
MOCeIaTh TEPPUTOPHIO, 3[AHUS], MOMEIIEHUs U COOPY)KEHUs, MCII0/Ib3yeMble M3TrOTOBUTEIEM (HCIIO/THUTENIEM,
MPOZABLIOM, YIOJIHOMOUEHHOM OpraHu3arvieidl WM YIOJIHOMOUEHHBIM WH/VBHAYalbHBIM MpPeJNpPUHUMATENEM,
HMITOPTEPOM) TIPH OCYILIECTB/IEHUH CBOEH /1eSTeIbHOCTH, B LIE/IAX MIPOBE/IeHNs] MEPOTPUSTUHN 110 KOHTPOJIO;

3) mpoBoauTb oTOOP Mpob M 00paslOB TOBApOB, IMpeJHA3HAUEHHBIX [JIS1 Peaju3alid U pPearru3yeMbIX
MOTpeOUTesIAM, [J1s1 TIPOBEJIEHUsI UX UCC/IeA0BAHUI, UCTIbITAHUI;

4) BbIgaBaTh M3rOTOBUTENsIM (MCTIOMHUTENSIM, TIPOJABLIAM, YIOJTHOMOUEHHBIM OpraHW3alusM WiId
YIIO/THOMOUEHHBIM ~ MHUBU/Iya/IbHBIM — TPEJIPUHHUMATE/SIM, HMIIOPTEpaM) TMPEeANMCAaHUsT O [PeKpalleHHuH
HapyIlleHHui MpaB moTpebuTesiedl, 0 MpeKpalleHWy HapylleHWi o00si3aTenbHbIX TpeboBaHHM, 00 ycTpaHeHWH
BBISIB/IEHHBIX HApyIIeHWH 00s3aTe/IbHBIX TpPeOOBaHWI, O TPOBEJEHUM MEPONpPUATAN TI0  06ecreueHuto
TIpe/IOTBPALLieHUs] BPe/ia )KU3HU, 3/I0POBbI0 U UMYIIIECTBY MOTPeOUTe el OKpYXKalolLel cpeje;

5) cocraBnATh TPOTOKOJBI 00 aJMUHHCTPAaTHUBHBIX IMPABOHAPYIIEHHMSX B 00/71acTd 3allUThl [paB
noTpebuTesnel, paccMaTpyBaTh Jlea 00 yKa3aHHBIX a]MUHUCTPATUBHBIX MPABOHAPYIIEHUAX U MPUHUMATb MEphI
110 TIPeJOTBPAIIIEHHIO TAKUX HAPYILEHUH;

6) HampaB/ATH B YIIOJHOMOYEHHBIE OpraHbl MaTepuasbl, CBSI3aHHbIE C HAPYILIEHUSMHU 00si3aTebHbIX
TpeboBaHuH, [/ PeIleH s BOTIPOCOB 0 BO30Y)K/I€HUH YTOIOBHBIX [/ [0 MPHU3HAKaM IPeCTYIIeHNH;

7) obpamatbcsi B Cyq C 3asBA€HMSIMA B 3alllUTy T[paB IoTpebWTesiell, 3aKOHHBIX WHTEPeCOoB
HeOoTpe/ieJIeHHOTO Kpyra IMoTpebuTesiel, a Takke C 3asBJ€HUSMM O JIMKBUAALIMKA WU3TOTOBUTE/ST (MCIIOHUTEJIS,
MPOZABLIA, YIIOJHOMOYEHHOW OpraHU3aljiy, UMIIOpTepa) MO0 O MpeKpaleHHu! 1esTebHOCTH WHUBUAYATbHOTO
npeAnpuHUMaTeist (YIoJIHOMOUEHHOTO WHAVBHU/YaJbHOTO TMPeANPUHAMATEIsT) 3a HeogHOKpaTtHoe (aBa U Gosee
pasa B TeueHHe OJHOIrO KajeHAapHOro roja) Wid rpyboe (TOB/eKiliee CMEpTh WM MacCOBbie 3abojeBaHus,
OTpaB/IeHUs JIFOZIeH) HapyllleHHe MpaB ToTpeOuTeIe.

5. OpraH rocyapCTBeHHOTO Ha/i30pa MOXET ObITh TPUBJEUEH CYJOM K yuacTHIO B fieie MO0 BIpaBe
BCTYIaTh B /IeJI0 110 CBOeH WHUI[MATHBE WK 110 WHUI[MATUBE JIUL], YUACTBYIOIIUX B [eJie, A/st Jaud 3aK/IHUeHust
Mo Jiefly B LeJsiX 3all[UThl MpaB MOTpebuTesield B MOPS/iKe, YCTAHOBIEHHOM 3aKOHOJATEeNbCTBOM Poccuiickoit
Denepanuu.

5.1. MpeanucaHue, BbIJAHHOE TIPU OCYIIECTBAEHUH TOCYJAPCTBEHHOTO HA/[30pa B 00/1aCTU 3all[UThI TIPaB
notpebuTtesieit, MoXeT ObITh 06XKasI0BaHO B apOUTPaXKHbIM Cy/l B TeUEHHE TPeX MECSIEB CO [JHS ero Bbizauu. B
C/lydae TIPUHSTHUS 3asiBieHds 00 00)Ka/oBaHWM 3TOTO TIPEJIMCAHUSI K TPOU3BOACTBY apOMTpPa)KHOTO Cyzaa
WCIIO/IHEHWEe 3TOr0 MpEANMCAHUS MPUOCTAHABIMBAETCS [0 [Hs BCTYIUIEHUs DeIleHHs] apOMTPaKHOTO Cyna B
3aKOHHYIO CHJTY.

(r1. 5.1 BBemen ®PegepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocyapCTBeHHOIO Haj30pa BIIPaBe [jaBaTh Pa3bsiICHEHHS 10 BOIPOCAM MPUMEHEHHsI 3aKOHOB U
WHBbIX HOPMaTHBHBIX TMPABOBBIX akTOB Poccuiickoit desepaliyiv, peryiupyroidX OTHOIIEHUsS B 00/1aCTH 3all[UThI
TpaB roTpebuTene.

7. TocynapCcTBeHHbBIM HA/[30p 3a COOTBETCTBUEM TOBAPOB TpeOOBaHUSAM 0e30MacHOCTH, YCTAHOBIEHHLIM
TEeXHUUYECKUMH perjaMeHTaMH, OCYIIeCTB/SeTCS TakkKe YIIOJHOMOUYeHHBIMH —(eflepasbHBIMU — OpraHaMu
WCIMO/IHUTEILHOM BJIACTU B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoli defiepaliii 0 TEXHUUECKOM
peryMpoBaHUU.

8. OpraH TroCyJapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOUEHHBbIMH (he[iepajbHbIME OpraHamMu
WCTIOJTHUTETLHOM BJIACTH, YKa3aHHBIMU B ITYHKTe 7 HACTOAIIEH CTaThH, OCYIIeCTB/seT (OPMUPOBaHUE U BeJleHHe
OTKDBITOTO U OOIIEOCTYITHOTO TOCY/JAPCTBEHHOTO WH(MOPMALIMOHHOTO pecypca B 00/IacTH 3all[UThl TPaB
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noTpebuTesneii, KauecTBa U Ge30macHOCTH TOBapoB (paboT, yC/IyT) B MOpsi/ike, YCTaHOBIeHHOM [IpaBUTE/TECTBOM
Poccutickoit denepaniyu.
(r1. 8 BBemeH PemepanbHBIM 3aKoHOM OT 25.06.2012 N 93-03)

Cratbsi 41. O6s13aHHOCTb W3TOTOBUTENs (MCIOMHWTENS, NMPOZABLA, YINOJHOMOYEHHOM OpraHW3aluy WM
YTIOJTHOMOYEHHOTO WHIWBHYanbHOTO TIpeATIPUHUMATENS], WMMIIOpTepa) M0 IpejOCTaB/eHH0 WH(OpMaLyn
opraHy rocyfapCTBeHHOr0 Haz3opa

(B pex. @epepanbHoro 3akona ot 18.07.2011 N 242-d3)

WsrotoButenb  (MCMOMHUTEb, TIPOfIABEL], YIIOJHOMOUEHHAsi OpraHu3alus WIA  YIOJTHOMOUYEHHbIH
VHAUBUAYaIbHBIA TIpeANpUHUMATe b, WUMIIOPTEpP) 1O TpeOOBAHHIO OpraHa TrOCYJapCTBEHHOrO Haj30pa, ero
JO/DKHOCTHBIX JIL 00s13aH TIPe0CTaBUTh B YCTAHOBJIEHHBIN MU CPOK /IOCTOBEPHBIE CBeZIeHUs, JOKYMEHTAIHIO,
00BbsCHEHUST B TIMCbMEHHOW W (W/IM) YCTHOW (hopMe U MHYI0 MHGMOPMAIMI0, He0OX0AUMYIO /IS OCYILeCTBJIEHUs
OpraHOM TOCyJapCTBEHHOTO HaZJ30pa M €ro [JO/DKHOCTHBIMUA JIMLIAMH  TIOJTHOMOYMM, yCTaHOBJ/IEHHBIX
3aKOHO/IaTesIbCTBOM Poccuiickoit ®esepaliyu.

Crarbst 42. YTparuna cuny. - ®efepasnbHeiii 3akoH oT 21.12.2004 N 171-P3.

Cratesi 42.1. TlomHOMOYMSI BBICIIMX WCTIOTHUTEBHBIX OPTraHOB TOCYapPCTBEHHOW B/IACTH CyOBLEKTOB
Poccuiickoti ®esepariviv B 00/1aCTH 3alUThI IPaB NOTpeOuTeei

(BBemena dezepanbHbIM 3aKoHOM OT 21.12.2004 N 171-D3)
Bricmii vicTo/THUTESNTBHBIA OpraH TOCYZJapCTBEHHOW BIacTH COOTBETCTBYHOIIETO cyOwnekra Poccuiickoin

dezeparii OCYIIECTB/SIET MEPOTIPUATHS 110 peas3aliid, o0ecrieyeHHI0 M 3alljuTe TpaB IoTpebuTerneii u B
npeziesiaX CBOUX MOJTHOMOUM TIPUHUMAET OTIPe/Ie/IeHHbIE MBI

KoncyneranTIntoc: ipumMeyanue.

[MonoxxeHusi craTbu 42.2 pacrpoCTPaHSIOTCA Ha MOJHOMOYMs (efiepasibHbIX OPraHOB HCTIOHUTEIbHOU
BJIaCTH, KOTOPbIe He TepeJaHbl /jis OCYIIeCTB/IEHHs] OpraHaM roCyJapCTBeHHOH BjacTu CyObekToB Poccuiickoii
®deiepaliii U OpraHamMm MeCTHOTO CaMOYTIpaB/IeHUs] COOTBETCTBYIOIUMU (pefiepasibHbIMU 3aKOHAMU.

Cratbss 42.2. Tlepemaua OCyII[eCTB/IEHUSI TIOJTHOMOYMI OpraHa TOCY/apCTBEHHOTO Ha/[30pa OpraHam
WCTIO/THUTETLHON BacTH CyOneKToB Poccutickoit deneparyiv

(BBemena dezepanbHbM 3aKoHOM 0T 13.07.2015 N 233-D3)

IMonHOMOuUMsI OpraHa roCyAapCTBEHHOTO HaZ30pa MO OCYIIeCTB/IeHHIO (efepasbHOr0 roCyJapCTBEHHOTO
Haj3opa B 00/acTM 3aluThl MpaB TMOTpebuTesied MOTYT TepeAaBaTbCsl [/ OCYIIECTBIEHHS OpraHam
WCIIOJIHUTEIbHON B/lacTH CyOBhekToB Poccuiickoli ®ezepary mocTaHoBIeHusMu [IpaBuTesibcTBa Poccuiickoit
deziepaliyii B MIOpsAfKe, ycTaHOBIeHHOM PemepanbHbIM 3akoHOM OT 6 okTs6pst 1999 roga N 184-D3 "O6 obiiux
MIPUHIMIIAX OPraHM3aLuK 3aKOHOATe/TbHbIX (IIPeJCTaBUTE/BbHbIX) U UCIIOIHUTE/TbHBIX OPTaHOB rOCYAapPCTBEHHOM
BJIacTU CyObekToB Poccuiickoit deneparmn’.

Crarbst 43. OTBETCTBEHHOCTh 3a HapylleHWe TpaB MOTpeOuTesNel, YCTaHOBJIEHHBIX 3aKOHAMU W WHBIMU
HOpPMAaTHBHBLIMU TTPABOBBIMU akTaMu Poccutickoit denepariyu

(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3a HapyleHde TpaB TMOTpeOuTesiell, YCTaHOB/IEHHBIX 3aKOHAMH W WHBIMHA HOPMATMBHBIMH TPABOBBIMU
aktamu Poccuiickoii ®enepariyu, npofasel] (MCOMHUTE b, W3TOTOBUTE/Tb, YIIOJTHOMOUEHHAs! OpraHW3aLids W
YTIOJTHOMOYEHHBIM WH/MBU/IyaIbHbIN TIPeANPHHHAMATE b, UMIIOPTEP) HECEeT aZIMUHUCTPATUBHYIO, YTOJIOBHYIO W/TH
IPaXK/IAHCKO-TTPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickol defieparivu.

Crartbst 44. OcyliecTB/IeHNe 3all[UThI TIPaB MOTPeOUTe/el OpraHaMu MECTHOTO CaMOYTIPaB/IeHuUs

(B pen. ®epepanbHOro 3akoHa ot 22.08.2004 N 122-03)
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B 1ien1Ax 3auuThl MpaB MoTpebuTesiell Ha TEPPUTOPUN MYHMIMIIAIBHOTO 06pAa30BaHUs OpraHbl MECTHOTO
CaMOyIIpaBJIeHHs BIIpaBe:

paccMaTpuBath Kanobbl MoTpebuTeel, KOHCY/ILTUPOBATh WX M0 BOMPOCAM 3aIUThI MPaB MOTpeduTeNel;

obpailathCs B Cy/bl B 3all[UTY TpaB noTpebutesieli (Heompee/ieHHOro Kpyra rnoTpeburesieit).

[Ipy BBISBIEHUH TI0 Kajiobe moTpebuTessi ToBapoB (paboT, yC/ayr) HeHaZJexalero KauecTBa, a TakKe
OTACHBIX JIIs KU3HH, 3[0POBbsI, UMYLLECTBa MOTPeOUTENel ¥ OKPY)KaOLIel cpeibl He3aMe/TUTe/TbHO HM3BeLlaTh
06 a3toM denepanbHble OpraHbl HWCIIOMHUTEILHOM BIAaCTH, OCYIIECTB/SIOIE KOHTPO/b 33 KauecTBOM U
©e30macHOCTHIO TOBApOB (paboT, yciyr).

[lpuiem >kamob TmoTpebuTeNiell MOXET OCYLIECTBASTHCS uepe3 MHOTrO(MYHKIMOHA/MbHBIE —[[EHTPBI
MpeJIOCTaB/IeHHs TOCYAAPCTBEHHBIX Y MyHHUIUIATBHBIX YCIIYT.

(uacTb TpeThbs BBegeHa PefepanbHbiM 3akoHOM 0T 28.07.2012 N 133-D3)

Crarbst 45. TIpaBa 0011IeCTBEHHBIX 00beIUHEHHI TIOTpebuTeiel (MX acCoLMal|ii, COFO30B)
(B pex. @egpepanbHOro 3akona ot 21.12.2004 N 171-®3)

1. TpaxpaHe BrpaBe O0ObeNUHATHCS Ha [JOOPOBOJIBHOM OCHOBe B OOlIeCTBeHHble 00BeJUHEHUS
noTpebuTenel (MX AacCOLMALMHM, COMO3bI), KOTODbIE OCYLIECTB/SIOT CBOI JeSTENTbHOCTb B COOTBETCTBUU C
yCTaBaMM yKa3aHHBIX 0ObeIUHeHUH (MX acCOLMALiA, COF030B) U 3aKOHOJATeNbCcTBOM Poccuiickoli deneparuu.

2. OG6iecTBeHHbIe 00beUHEHMST TTOTpeOUTENe (MX aCCOLMAIUH, COHO3bI) AJIsI OCYILECTBIEHHS CBOWX
YCTaBHBIX LieJiel BIpage:

yuacTBOBaTh B pa3paboTke obsi3aTebHBIX TpeboBaHME K ToBapam (paboTam, yciyram), a TakKe TPOeKTOB
3aKOHOB W WHBIX HOPMAaTHBHBIX TPaBOBBIX aKTOB Poccuiickoii defepauuy, peryiTUpYIOIUX OTHOILEHUS! B
00/1acTH 3alyTHI PaB MOTpebuTesei;

MPOBOJUTL HE3aBUCHUMYI0 JKCIIEPTHU3y KauecTBa, Oe3omacHoCTH ToBapoB (paboT, ycayr), a Takke
COOTBETCTBHUS TIOTPeOUTELCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asiBIeHHON MpojaBLaMH (M3rOTOBUTENSIMU,
WCIIOJTHUTEAMY) MHPOPMALUU O HUX;

OCYIIIeCTBJIATL O0IeCTBeHHBIM KOHTPOJIb 3a COOJFoZieHreM TIpaB TMoTpebOuTesell ¥ Hampae/sTh B OpraH
rOCy/apCTBEHHOTO HaJi30pa U OpraHbl MECTHOTO CaMOyIpaB/ieHusi MHGopMaluio o (akTax HapylleHWH mpaB
noTpebuTesiel fijisi TPOBEJEHUsS] TIPOBEPKH 3THUX (DAKTOB U TMPUHSTHS B C/yuae MX MOATBEPXKAEHUS Mep 10
MPeCeUeHUI0 HapYLIeHUH MpaB MoTpebuTesield B Tpefenax TMOJHOMOUME YKa3aHHBIX OPraHOB, Y4acTBOBaTb B
TIPOBE/IEHUH JKCIIEPTU3 Mo (hakTaM HapylleHuid npaB notpebuTenedl B CBsi3u ¢ oOpaljeHUsIMU TOTpeOuTesei.
Ipu ocyiiecTBieHUH OOLIeCTBEHHOTO KOHTPOJIST ODILeCTBeHHbIe 00beuHeHus oTpeduTenel (MX acColMaLuy,
COI03bI) He BIpaBe TPeOOBaTh OT W3rOTOBUTEsEH (MCHOMHUTENeH, MPOAABLOB, YIOTHOMOUEHHBIX OpraHU3alui
WM  yIOJIHOMOUEHHBIX WHAWBH/YaJbHBIX [PeANIPHHAMATEeH, WMIIOPTEPOB) IPEJCTaB/IEHHE JOKYMEHTOB
(BbIMO/THEHE IeHCTBHI), 00513aHHOCTD ITpe/CTaB/IeH s (BBITOTHEHHS) KOTOPBIX 110 TPeOOBaHMIO MTOTPeOUTesIs He
yCTaHOBJIEHA 3aKOHOM;

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UHGOPMALMIO O TpaBax MOTpeduTenell U 0 HEOOXOAUMBIX AEHCTBHUSIX IO 3aIUTE ITHUX
mpaB, O pe3yaAbTaTax CPaBHUTEbHBIX MCCIE[OBAHUM KauecTBa TOBAapoB (paboT, yciayr), a TakXe HHYIO
uHbOopMaLMio, KoTopas OyfeT cCrnocoOCTBOBaTh peasu3alid TMpaB M 3aKOHHBIX WHTEPECOB TOTpebuTesnel.
ITybvKyeMble 00I[eCTBEHHBIMU 00beJUHEeHUsIMU TOoTpeduTes el (MX accolMal[UsMy, COM03aMM) pe3y/bTaThl
CpaBHUTE/IbHBIX UCC/IeI0BAHU KauecTBa ToBapoB (paboT, ycyr) He sIB/SIOTCS PeKIaMoi;

BHOCHUTb B (pefiepa/ibHble OpraHbl UCIIOJIHUTEILHOM BIACTH, OPraHU3alvy MPEIJIOKEHUs] O TIPUHATHUA Mep
IO TOBBILLIEHHMIO KaueCcTBa TOBApoB (paboT, yC/yr), Mo MPUOCTAHOBJIEHHIO MPOU3BO/CTBA 1 Peasn3aliiid TOBapOB
(BbImo/THeHMsT paboT, OKa3aHUS YCAyr), IO OT3bIBY C BHYTPEHHEro phIHKAa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOIUX TMPEAbSB/ISeMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATeIbCTBOM Poccuiickoli ®enepaiuy o
TEXHUUECKOM Pery/JIMpOBaHUH 00s13aTe/TbHbIM TPeOOBaHUSIM,;

BHOCUTb B OpraHbl MPOKypaTypbl u (esepasbHble OpraHbl WMCHOMHUTEIBHON B/IACTH MaTepuasbl O
MIPUBJ/IEYEHUN K OTBETCTBEHHOCTH JIWL], OCYIIIeCTB/ISIOIIUX TIPOMU3BOACTBO U PEA/TU3AL[1I0 TOBAPOR (BBIIOTHEHHE
paboT, okazaHWe YC/Iyr), He COOTBETCTBYIOLIUX MPEAbSBASEMbIM K HUM 00si3aTe/IbHbIM TPeOOBAHUSAM, a TaKXKe
HapYyIIAOIIMX TpaBa MoTpebuTesel, yCTaHOB/IEHHBIE 3aKOHAMU U WHBIMA HOPMAaTHMBHBIMM TIPABOBLIMU aKTaMH
Poccutickoit denepaniuu;

obpamiatbCss B OpraHbl TPOKypaTtypbl C Tpocb0aMu TIPUHECTH TIPOTeCTBl O  TPU3HaHUU
HeJIeWCTBUTEIbHBIMUA aKTOB (he/lepaibHbIX OPraHOB WCTIOMHUTEILHON B/IACTH, aKTOB OPTaHOB HCIIO/HUTEIbHOM
BMacTh CcyOwekToB Poccuiickoii desepaliiii ¥ aKTOB OPraHOB MeCTHOTO CaMOYTIPABJIeHMsl, MPOTHBOPEUaliX
3aKOHaM U UHBIM PETY/IMPYIOIIUM OTHOLIEHUS B 00JIACTH 3alUThI TIPaB MOTpeduTe/ieli HOPMaTUBHBIM TIPABOBBIM
aktam Poccutickoit ®efepaiyu;

obpamarbCs B CyAbl C 3asBI€HUsMH B 3allUTy TpaB MoTpeOWTesell W 3aKOHHLIX WHTEPECOB OTAeIbHBIX
noTpebutesneit (rpymnmnbl noTpebuTesieli, HEOTPEEIEHHOTO Kpyra rnotpebuTesne);

y4YacTBOBaTh COBMECTHO C OpraHOM TOCYJAPCTBEHHOTO Haj30pa B (OPMHPOBAHHM OTKPBITBIX U
001IeJOCTYITHBIX TOCYJAPCTBEHHBIX WH(OPMAIMOHHLIX pPEecypcoB B 00/acTH 3aliuThl TpaB MOTpebuTesiel,


consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF18E606FF5725CAC47531340953B5E455711A0DAF14F2FB30W3jAO
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF18E606FF552DCAC47531340953B5E455711A0DAF14F2FA31W3j8O
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1DE407FD502697CE7D68380B54BABB42765301AE14F3FDW3jAO
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF18E606FB502CCAC47531340953B5E455711A0DAF14F2FA31W3jAO
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF18E607F25628CAC47531340953B5E455711A0DAF14F2FA37W3jEO
consultantplus://offline/ref=CEFBAFC7D6642E85594B86422BE039BF1BEF01F95C2FCAC47531340953B5E455711A0DAF14F2FA34W3jAO

KauecTBa 1 6e3omacHoCTH ToBapoB (paboT, yciyr).
(ab3ar1 BBegen ®PegepanbHeiM 3akoHOM 0T 18.07.2011 N 242-®3, B pex. ®PenepansHoro 3akoHa ot 25.06.2012
N 93-®3)

Cratbs 46. 3aiuTa npaB U 3aKOHHBIX UHTEPECOB HeOorpe/ie/IeHHOTO Kpyra norpebureseit
(B pen. @egpepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyfapCTBeHHOIO HaZ30pa, OpraHbl MeCTHOTO CaMOyIpaB/eHHsi, 00LiecTBeHHble 00beIUHEeHHsI
norpeburenell (MX acCOLjMaliy, COO3bI) BIIpaBe MPEeAbSB/IATL UCKH B Cy/bl O TPeKpallleH!uH MPOTHBOIPABHBIX
JedCTBUH W3roToBUTeNsT (MCIIOJHUTENs, TIPOJABL, YIIOJHOMOUEHHOW OpraHW3alyd WU YMOJTHOMOYEHHOTO
WH/IMBU/IYa/IbHOTO NpeANpUHUMATeJIsl, UMIIOpTepa) B OTHOLLEHUH HeoTpe/ie/IeHHOro Kpyra rnoTpebureseii.

(gacte nepBasi B peg. DegepansHoro 3akoHa oT 18.07.2011 N 242-D3)

IIpy YZOBIETBOPEHUM TaKOTO MCKa CyZ 00s3bIBaeT MPAaBOHAPYLUUTeE/IsS JOBECTH B YCTAHOB/IEHHBIN CYZOM
CPOK uepe3 CpeJiCTBa MacCOBOM MH(OPMALMK WM UHBIM CIIOCOO0M /10 CBeZleHHsI TOTpeOUTeNell pelueHue cyza.

BerynvBiee B 3aKOHHYIO CHIY pelLleHde Cyja O NpPU3HAHWU JIeMCTBME W3roTOBUTEsS (MCIIOJHUTEIIS,
MpOZaBLa, YIOJTHOMOYEHHON OpraHW3alldy WK YIIOJHOMOUEHHOrO WHAWBUAYATBHOTO TIPeANpHUHUMATES,
MMIIOpTepa) MPOTHUBOINPABHLIMU B OTHOLIEHUH HeOlpe/ie/IeHHOTO Kpyra roTpebuTesieli 06s3aTenbHO A/ CyAa,
paccMaTpHBAIOIEr0 WCK TOTpeOUTeNass O 3aliuTe ero TMpaB, BO3HUKIUMX BC/AEACTBUE HACTYIJIEHUS
IPK/JaHCKO-TIPABOBBIX TOC/IEACTBUN JEMCTBUH M3rOTOBUTE/sS (MCIIOMHUTENs], TPOJABLIA, YIIOTHOMOUEHHON
OpraHM3alli¥ WK YTIOJTHOMOUYEHHOTO WHWBHYa/lbHOTO TMpeATIPUHMMATeNs, UMIIOpTepa), B YacTH BOIPOCOB,
UMend JIM MeCTO Takue [eHCTBUsS W COBepLIeHbl /M OHM W3TOTOBHTeNeM (MCIIONHUTENeM, TIPOZABLIOM,
YTIOJTHOMOYEHHOM OpraHu3ariyell Wiy YII0JHOMOUeHHBIM WHUBU/YaIbHBIM MPeNPUHAMATE/IEM, UMITIOPTEPOM).

OJHOBpEMEHHO C  YJOBJIETBODEHHEM MHCKAa, IMPeJbSBIEHHOrO  OOLIeCTBEHHBIM  00beJrHEeHHeM
noTpebuTeneid (MX accolyaldeldl, COIO30M), OpraHaMd MeCTHOTO CaMOYTIpaBleHWs B  WHTepecax
HeompeZieJIeHHOTO Kpyra T1oTpeOuTesiell, CyJ TpUHMMAeT pellleHHe O BO3MelleHHHd OOIeCTBeHHOMY
00beiIMHeHNI0 TIOTpebuTeNnel (MX acCoLMaluH, COr3y), OpraHaM MeCTHOTO CaMOYIpaB/IeHHsl BCeX MOHEeCeHHBIX
10 flesly CyeOHBIX M3/jepiKeK, a TAaKKe MHBIX BO3HUKIIMX [0 00palljeHHsi B CyZ U CBSI3aHHBIX C PaCCMOTPEHHEM
Jena HeoOXOAMMBIX PacxofoB, B TOM YMCJie PacXoJOB Ha TIPOBeAEHHE He3aBHCHMOM 3KCIEPTH3bl B Cydyae
BBISIB/IEHUs] B pe3y/bTaTe MPOBeJeHHs] TAaKOM JKCIePTU3bl HapylleHHs 00si3aTe/bHbIX TpPeOOBaHWI K TOBapam
(paboram, yciayram).

[IpesugenT
Poccuiickoii Penepauyu
b.EJIbLIVH
Mockga, Jom CosetoB Poccuu
7 despans 1992 ropa
N 2300-1
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